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RENSSELAER COUNTY 

Unwanted Product Samples or Disks 

 

Look for the following phrases:  

 

 “return service requested”  

 “forwarding service requested”  

 “address service requested”  

 “change service requested”  

 

If you find any of these phrases, write 

"refused, returned to sender" on the unopened 

envelope.  

 

Mail sent to "Resident," "Current Resident," or 

"Current Occupant" can be refused if it con-

tains one of the above endorsements, or is sent 

First Class.  

 

When merchandise is sent, although not or-

dered or requested by the consumer, the item is 

deemed a gift which the consumer may use or 

dispose of without any obligation. To avoid 

the consumer's assumption that unordered 

goods must be paid for, New York law re-

quires that the goods include a conspicuous 

notice stating that payment is not required. 

 

For unwanted pornographic or sexually ex-

plicit mail, obtain a copy of Form 1500 from 

your post office or download the form at  

www.usps.com/forms/_pdf/ps1500.pdf.  

 

Catalogs, Charities & Contests  

 

Call your catalogs to request only as many 

issues as you want. Cancel unwanted subscrip-

tions. 

 

Eliminate unwanted catalogs you receive 

at: http://www.catalogchoice.org.  This 

is a free service. 
 

If you contribute once a year to a charitable 

organization, ask them to send you only one 

donation request per year.  

 

          

               



DIFFERENT WAYS COMPANIES  
OBTAIN YOUR ADDRESS 

 

 

  

 

 

Remove Your Name from Mailing Lists 

Direct Marketing Association 

Mail Preference Service 

P.O. Box 282  

Carmel, NY 10512 

         

Write to the Direct Marketing Association to opt out 

of their subscribers’ lists. Include your name and 

address and request that this information be re-

moved from unsolicited advertising lists of market-

ers who subscribe to this service.  The DMA 

charges $1 for this service.  There are also opt-out 

options on their webpage.  Mail addressed to 

“resident” or “occupant” cannot be stopped through 

the DMA.  The service is good for 5 years. 

 

Contact Other Direct Marketers 

There are other list brokers and direct marketing 

firms in the U.S. besides the DMA.  Send all the 

variations of your name and address to the list bro-

kers and direct marketing firms listed below.  Indi-

cate the following: "Please remove my name and 

address from your mailing lists and do not rent, sell 

or trade my name or address."  Some list brokers 

have options for removal on their websites. 

 

 

 

 

 

                       

                               

 Buying lists from catalog sales 

companies and magazine subscrip-

tion lists 

 

 The use of the mail-in warranty 

registration cards and toll-free 

complaint lines  

 

 Any time you dial a toll-free num-

ber, the company you called auto-

matically receives access to your 

phone number.  

 

 In most states, the Motor Vehicle 

Department sells address lists. 

These are particularly valuable, 

since they contain the addresses of 

nearly all adults in a state.  The 

Rensselaer County DMV does not 

sell address lists. 

 

 Most companies you pay bills to 

also sell address lists.  

Warranty Cards and other Forms 
When filling out forms such as a warranty, subscription, raffle, 

customer info card, credit card application, membership for an 

organization, etc., add the phrase "please do not rent, sell, or 

trade my name or address" next to the other information you 

provide. Utilize the same phrase when ordering over the phone 

or internet. 

Product warranty cards are not required in some situations.  

Read the fine print to see if you are required to return the card to 

validate the warranty. Registration may be important if the prod-

uct you are purchasing is found to be defective and the manu-

facturer institutes a product call-back or upgrade. Give only 

your name, address and information about the product you pur-

chased. Leave the rest blank. 

Many of these warranty cards are send to the National Demo-

graphics and Lifestyles Company which compiles direct mail 

lists of people 

based on the life-

style, family in-

come, and buying 

habits that people 

describe on the 

cards.   

Contact them at:  
 National Demographics and  

 Lifestyles Company 

 List Order Department 

 1621 18th St. Suite 300 
 Denver, CO 80202 

 

Stop Unwanted Publications 
When you receive an unwanted publication in the mail, 

call the 1-800 number located on the piece and ask to be 

removed from the mailing list (they will need informa-

tion from the label on the catalog).  

If you cannot find a phone number, return the label por-

tion of the mailing to the solicitor's address with a 

note requesting the removal of your name and ad-

dress.  

                     End Credit Card Solicitations &                            

  Credit Bureau Lists 

Ask your personal credit card company to place you on 

their "in house" list that is not sold or traded to other 

companies.  

The major credit bureaus sell lists based on their data-

bases.  Contact them at:  

 

 

 


