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RENSSELAER COUNTY LEGISLATURE 
 

Introduced by Legislator(s) Grant, Loveridge, Weaver 
 
Sent To: Social Services Committee Date  November 10, 2026 
      
 
Resolution No. G/8 

    

 
RESOLUTION AUTHORIZING THE USE OF CONSORTIUM CONTRACTS – 

VAN RENSSELAER MANOR 
 

WHEREAS, This Resolution is filed by the Rensselaer County Executive 
with the Rensselaer County Legislature; and 

 
WHEREAS, General Municipal Law Section 103(8) and Public Health Law 

Section 2803(a) authorizes municipal hospitals to enter into joint 
contracts with other hospitals, as defined in the Public Health Law, for 
the purpose of purchasing goods, supplies and services without the need 
for additional competitive bidding; and  

 
WHEREAS, Public Health Law Section 2801(1) defines municipal 

hospitals to include county nursing homes such as Van Rensselaer Manor, 
(“VRM”); and 

 
WHEREAS, VRM’s annual purchases from all listed consortium vendors 

will exceed an amount in excess of $50,000.00 for the period August 1, 
2026 through July 31, 2027; and 

 
WHEREAS, Purchases from consortium vendors will span multiple budget 

years, however, the aggregate purchases will not exceed budgetary 
appropriation for the period; and 

 
WHEREAS, In the event the consortium vendor contract expires, VRM 

will either secure the same from other vendors under the remaining 
Consortium contracts, approved by the County Legislature or obtain the 
goods or services from another qualified vendor in accordance with 
applicable county or state procurement guidelines; and 

 
WHEREAS, To ensure VRM and County maximize on the greatest economic 

value available, VRM may utilize any one of the following Consortiums for 
the twelve-month term, or combination as follows: 
 
Provista/Vizient 290 E. John Carpenter Freeway, Irving, TX 75062 Mailing: 
PO Box 140909, Irving, TX 75014-0909 and its other affiliated member 
groups; 
 
Intalere (merged with Vizient), 2060 Craigshire Road, St. Louis, Missouri 
63146 and its other affiliated member groups;  
 
United Iroquois Shared Services, 17 Halfmoon Executive Drive, Clifton 
Park, New York 12065 and its other affiliated member groups; 
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Value First, Inc., 2550 University Avenue West, Suite 340 South Saint 
Paul, MN 55114 and its affiliated member groups. 
  
VENDOR/TERM   CONTRACT NO. SERVICE/PRODUCT      EST. AMOUNT 
AirGas East        UISS    Medical Oxygen    $ 72,000.00      
6055 Rockside Woods Blvd. 3518 
Independence, OH 44131  
6/1/2020- 5/31/2026   
 
Direct Supply   Provista  Equipment/   $140,000.00     
No. Industrial Road       (Vizient)  Supplies     
Milwaukee, WI  53223  SV4016          
5/15/2022- 5/14/2027 
 
Johnson Controls   Provista  Repair/Equipment  $260,000.00  
116 Railroad Avenue  (Vizient)  Maintenance/Supplies  Albany, 
N.Y. 12205  CE7583 
8/1/2022-7/31/2027 
 
McKesson Med. Supply  Premier  Equipment/Supplies   $800,000.00  
10th Avenue North  PP-DS-093                
Golden Valley, MN 55427 
1/1/2022-12/31/2026 
 
Otis Elevator Co.  Provista  Repairs/Maintenance/ $100,000.00   
10 Farm Springs Rd  (Vizient)  Equipment/Supplies    
Farmington, CT 06032  SV2262 
5/1/2020-4/30/2027 
 
U.S. Foods    Premier  Food/Supplements  $1,200,000.00   
9399 West Higgins Blvd PP-DI–001D    Equipment/Supplies      
Rosemont, IL 60018      
7/01/2020-06/30/2030 
 
Capital Management Solutions UISS 4120   Billing Support/    $360,000.00    
402 Arrow Hwy., Unit 6                Consultation  
San Dimas, CA 91773      
5/1/2017-9/30/2026 
 
Medline Industries Inc. Premier  Equipment/Supplies $702,000.00  
One Medline Place  PP-DS-094          
Mundelein, IL 60060 
1/1/2022-12/31/2026 

 
Hill & Markes   UISS   Paper/ Supplies  $360,000.00 
State Highway    2116           
PO Box 7 
Amsterdam, NY 12010 
12/1/2015-10/31/2026 
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VENDOR/TERM   CONTRACT NO. SERVICE/PRODUCT      EST. AMOUNT 
Standard Textile Co, Inc.  Premier        Reusable Textiles  $150,000.00                  
One Knollcrest Dr.         PP-FA-915      and Services                                                                                                                                          
Cincinnati, OH 45222-1805 
12/1/2021-11/30/2027    
 
Mohawk Hospital Equipment UISS   Equipment/Supplies $600,000.00  
335 Columbia Street  1705        
Utica, NY 13502 
4/1/2006-12/31/2031 
 
KCI USA, Inc.   Provista  Wound Care   $60,000.00   
DBA 3M Medical Solutions (Vizient)         
12930 W Interstate 10  MS6870        
San Antonio, TX 78249-2248 
10/1/2018-9/30/2028 
 
; now, therefore, be it  
     

RESOLVED, That the purchase of related goods and services deemed 
necessary for the health and safety of resident care through contracts 
awarded to affiliated purchasing groups shall not require additional 
Legislative approval, however, Van Rensselaer Manor shall otherwise 
continue to be subject to the purchasing policy as therefore promulgated 
by the County with exception of competitive bidding requirements which are 
deemed dispensed pursuant to Section 103, subdivision 8 of the General 
Municipal Law to the extent of the participation in the joint purchase 
agreement. 
 
Resolution ADOPTED by the following vote: 
Ayes:  
Nays:  
Abstain:  
November 10, 2026 
 
 
 
 
 
 
 
 
 
Clerk of the Legislature       Executive Action 
 
Sent to County Executive      Approved    Date   
 
Received from County Executive      Disapproved   
         Veto Message Attached and Returned to Clerk 
 
                
Clerk of the Legislature         County Executive 
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UISS Agreement Information
Items Contracted : Cylinder Gases, Rental 

 (Including beverage CO2 (carbon dioxide) gas for Carbonation 

UISS Contract Category : Dietary / Food & Nutrition Services & Respiratory Therapy 
Agreement Number : 3518 
Agreement Term : 06/01/2020 – 05/31/2026 
Price Protection : On an Annual Basis (see pricing matrix attached) 
Minimum Order : None 
Payment Terms : 2% Net 30 days 
Delivery Terms : FOB Destination 
Credit Cards : Visa, Master Card, American Express, Discover 

Vendor Information 
Agreement Vendor : Airgas, USA 

 1144 Lexington Avenue 
 Rochester, NY 14606 

Phone Number : (866) 718-0685 (24-hour response line) 
Fax Number : (585) 254-4168 
Website :  www.airgas.com

Diversity Certified : No  

Vendor Contact Information 
New York Vice President : Mike Smith   
Phone Number : (585) 254-0780 
Email : mike.smith@airgas.com

Medical Specialist : Mark Ammon 
Phone Number : (518) 452-4427 
Email : mark.ammon@airgas.com

Customer Service : (866) 718-0685  
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Sterilizing Gas (Oxyfume2002) 
Airgas does not manufacturer this product.  It is purchased through Honeywell and distributed through Airgas.  
Therefore, this product cost is not controlled by Airgas.  Pricing for this item is priced on request. 

Monthly Rental Fees Calculation 
Rental fees are based on end of month balance.  Example: Rental rate $1.24 each per month, end balance.  If you 
have 10 cylinders, the calculation is 10 x $1.24 = $12.40.  This would be the rental rate for those 10 cylinders for 
that month. 

Delivery Terms and Time 
FOB Destination $10.00/per delivery.  No extra delivery fees will be charged.  Cylinders will be delivered according 
to each individual facility=s delivery requirements. 

E-Commerce – Debbie James, Specialist 
Airgas would like to offer their e-commerce site for you to use.  The site is detailed to each member=s account, 
allowing them to track orders, PO=s, cylinder balances, invoices open and closed, and order history.  The site has 
all the products purchased as well as the 180,000+ items in the Airgas catalog.  Airgas staff will provide training on 
using the website. 

Emergency Deliveries 
Since emergency deliveries are a costly expense for AirGas, an incentive program has been established to keep 
emergency deliveries to a minimum.  AirGas will pay UISS $100/month if there are no emergency deliveries during 
each 30-day period for the participating facilities. 

Value Added Services 
1) Delivery of Cylinders during Off-Hours (5 pm - 8 am) - AirGas is willing to perform this service, but it 

would fall under the Aemergency deliveries@ notation. 

2) Delivery of Cylinders on Weekends - AirGas is willing to perform this service, but it would fall under the 
Aemergency deliveries@ notation. 

3) Delivery of Cylinders to Off-Site Locations - AirGas is willing to perform this service.  Each case requires 
prior approval from AirGas. 

4) Fill and Deliver Facility-Owned Cylinders - AirGas is willing to perform this service as long as cylinders 
are legal and in fillable condition.  If not, AirGas will repair cylinders to a fillable and legal condition for 
the participating facility at a fee. 
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Cylinder Inventory 
Cylinder management programs are critical to any gas vendor.  AirGas Management has tested many different 
systems including bar-coding and has found their system of cylinder inventory to be as accurate as any electronic 
type.  The steps are listed below: 

1) Truck drivers are responsible for balancing all cylinders on their truck each day. 

2) Beginning load counts and ending load counts are done each day. 

3) Delivery tickets are reviewed and calculated against the drivers load sheets and checked for accuracy on 
cylinders delivered and cylinders returned. 

4) Balance sheets are used to match cylinders delivered. 

5) These balance sheets and delivery tickets are then turned over to a customer service representative who 
double checks all figures and signs off on the balance sheet. 

6) After tickets are double checked, they are then posted into the computer for billing. 

7) If there are any discrepancies, they are located and adjusted that day. 

This double check system has been found to be more accurate than bar-coding by AirGas and assures accurate 
cylinder balances. 

Physical Inventories 
AirGas will perform physical inventories at each facility location on an annual basis.  More frequent inventories can 
be performed upon request.  If the count is within 10% of the actual inventory balance, there will be no charge for 
lost cylinders.  AirGas will balance the overage/underage for cylinders for the entire group before charging any 
facility. 

Cylinder Balance Discrepancies 
If there is a cylinder balance discrepancy, Airgas will handle the matter in a fair and uniformed way.  First, a cylinder 
audit will be completed.  The audit will be performed by Airgas personnel and a member representative.  After said 
audit, the results will be compared against current computer balances.  If there is a discrepancy, the following will 
take place.  For shortages under 10 cylinders, the count will be adjusted to a zero shortage.  For discrepancies larger 
than 10 cylinders, a paper trail audit will be performed.  If there is still a shortage, Airgas will bill the member for 
loss of use at a discounted rate based on cylinder size (see AReplacement Cylinders Costs@). 
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To further illustrate how discrepancies will be handled, we included four examples below: 

Scenario #1 
Facility A requests a physical actual count of cylinders from Airgas.  At the conclusion of that count, it is determined 
that the facility is Amissing@ 5 cylinders.  Explain how Airgas will adjust the account since the number of lost 
cylinders is within the 10-cylinder tolerance level. 

Airgas Response to Scenario #1 
Airgas would simply make a cylinder adjustment removing the 5 cylinders from that facility=s cylinder 
balance, after a physical in-house audit has been completed. 

Scenario #2 
Facility B requests a physical actual count of cylinders from Airgas.  At the conclusion of that count, it is determined 
that the facility is Amissing@ 15 cylinders.  Explain how Airgas will adjust the account and what additional steps will 
be taken to find the lost cylinders. 

Airgas Response to Scenario #2 
After performing the actual in-house cylinder count, Airgas would also perform a paper audit comparing 
actual delivery tickets, cylinders delivered, and cylinders returned against the monthly rental statements to 
check for possible posting errors.  If no errors are found, as previously stated, Airgas will forgive 10 of the 
15 missing cylinders.  The remaining cylinders will be billed out to that facility as a loss of use billing, at the 
discounted rate for replacements, and adjustments will be made to the cylinder balances to reflect said 
changes. 

Scenario #3 
Facility C requests a physical actual count of cylinders from Airgas.  At the conclusion of that count, it is determined 
that the facility is Amissing@ 20 cylinders.  Six months later, another physical actual count is performed by Airgas 
and the 20 missing cylinders are found.  Explain how Airgas will adjust the account and indicate whether or not 
credits will be issued to the facility. 

Airgas Response to Scenario #3 
Any missing cylinders that are recovered will be applied to that cylinder balance, and credits will be issued 
back to the facility against payments made on the loss of use billing 

Scenario #4 
Facility D requests a physical actual count of cylinders from Airgas.  At the conclusion of that count, it is determined 
that the facility has 5 extra cylinders on hand.  Explain how Airgas will adjust the account. 

Airgas Response to Scenario #4 
Airgas would simply add the additional 5 cylinders to that facility=s cylinder balance.  If the facility wishes 
to return those extra 5 cylinders, Airgas would simply pick up the extra cylinders and no additional 
adjustments would be made to the account. 
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Replacement Cylinders Costs 
D, E, and B cylinders = $40 per cylinder 
G, H, K, M, and T cylinders = $128 per cylinder 
Liquid Oxygen and Nitrogen Tanks = $1200 per cylinder 

Other Airgas Locations 
Binghamton, Burlington VT, Cheektowaga, Corning, Geneva, Ithaca, Albany, New Windsor, Oneonta, Poughkeepsie, 
Rochester, Rutland VT, Syracuse, and Watertown.  

Additional locations in Vermont, New Hampshire, Massachusetts, Connecticut, New Jersey, Pennsylvania, 
Delaware, Maryland and Virginia. 

Operations Information 
30 route trucks, 14 tractor trailers, 83 full time operational employees, availability of 49 CDL trained professional 
drivers, 6 fill facilities, stocking over 1,000 different gases and mixtures. 

Plant Tour 
Members can arrange for a plant tour, upon request, at no charge. 

FDA Registration Numbers 
Elmira – 021508 
Syracuse – 1312846 
Binghamton - 049607 

Emergency Call Procedure 

1. There will be 15 managers in the on call rotation.  Each manager will be on call for one week and a average 
3.5 times per year. 

2. When the call center receives an emergency call, they will call the manager on for that week.  The call will 
be placed to a pager or cell phone (depends on the manager). 

3. The manager will call the customer to confirm the emergency. 

4. If a delivery is needed the on call manager will call the operations employee on call for that week. 

5. The operations employee will make the delivery to the customer’s facility. 

The above procedure will improve not only the response time, but also service in general. 
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Quality Assurance and Support 
AirGas agreed to the following items, as stated in the bid document: 

A. The contractor shall provide a comprehensive medical gas operation and safety training program to the 
participating facilities, upon request.  This program shall include appropriate operational and safety 
handling information on cylinders. 

B. The contractor shall deliver all cylinders in a vehicle equipped with a hydraulic tailgate or equivalent 
features to insure that cylinders may be unloaded directly onto a loading dock or grade entrance.  If 
requested by the facility, contractor shall place cylinders in designated storage areas/cages in close 
proximity to dock.  All cylinders shall be safely stored in accordance with NFPA and other appropriate 
guidelines. 

C. The contractor shall maintain the exterior appearance of all cylinders.  Cylinders shall be painted in 
accordance with Compressed Gas Association pamphlet C-9 "Standard Color - Marking of Compressed Gas 
Cylinders Intended For Medical Use in the United States".  The exterior of all tanks shall be maintained in 
excellent condition and painted whenever necessary. 

D. All cylinders shall be manufactured, maintained, and tested in accordance with the code of Federal 
Regulations, Title 49-Transportation, Parts 1 to 199 and latest revisions.  Cylinders shall be new or extra 
clean.  The contractor shall inspect all cylinders before shipment for leaks, moisture, odors, damage, 
internal and/or external corrosion, bulging, denting or evidence of rough usage.  Any cylinder tank which is 
or may be weakened by any such damage shall be condemned by the contractor and removed from service.  
The contractor's inspection shall be performed in accordance with Compressed Gas Association pamphlet 
C-6 "Standards for Visual Inspection of Compressed Gas Cylinders". 

E. All cylinders shall be legibly marked, by means of stenciling, stamping, or labeling, to identify the contents 
by the common or chemical name or formula, in accordance with Compressed Gas Association pamphlet 
C-4 "Method of Marking Portable Compressed Gas Containers to Identify the Material Contained".  Each 
cylinder shall be stamped with a legible serial number.  Cylinders with the serial number not easily read 
may be rejected by the facility. 

F. The contractor shall inspect all valves before shipment to insure safe and easy operation.  Valves shall 
require less than 5 lbs. torque to open.  The contractor shall also inspect the "pin-index" of each valve to 
insure that the valve outlet connections are correct for the medical gas contained in the cylinder.  The 
contract shall seal all valve outlets and protect valves from damage, dirt, grease, and other contamination.  
Cylinders, when not protected by outside shipping containers, shall have their valve assemblies protected 
by a suitable valve cap or by cylinder design.  Cylinders lacking appropriate protection can be rejected by 
the facility.  Replacements tanks with appropriate protection must then be delivered to the facility the same 
day or next day. 
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Quality Assurance and Support (continued) 

G. The contractor shall hydrostatically test all compressed gas cylinders in accordance with the requirements 
and specifications of the ICC (Interstate Commerce Commission). 

H. The contractor shall weigh and label each cylinder before it is shipped. 

I. The contractor shall provide, inspect, and maintain a pressure relief safety valve for each cylinder in 
accordance with Compressed Gas Association pamphlet S-1-1 "Pressure Relief Device Standards Part 1 - 
Cylinders for Compressed Gases". 

J. The contractor shall purge each cylinder prior to refilling using a vacuum of 25 inches of mercury. 

K. The contractor shall guarantee and certify that the level of purity for each specific medical gas is in 
accordance with FDA requirements and standards as described in the National Formulatory. 

L. The contractor shall record and document all cylinder maintenance and inspections.  Upon request, 
contractor must be able to produce such records for any compressed gas cylinder delivered to and used by 
any participating facility. 

M. The contractor shall fill all gas cylinders to at least the DOT designated service pressure as stamped on the 

cylinder's shoulder at 70 F.  This pressure may be exceeded by 10%. 

N. The contractor shall fill all liquid-type gases to the full published industry standard "filling density" for each 

gas at 70 F. 

Products and Services 

WOB cylinder, the only proprietary cylinder in the industry. Also the best for many reasons

In-Service trainings for all new employees 

B2B ordering capabilities 

Specific drivers dedicated to regions. Customers are used to seeing them 

7 medical fill facilities in NYS.  

Disaster plan updated to fit specific facility 

Joint Commission audit walk through and recommendations (free) 

Concentrators 

Homecare partnerships 

Refrigerants 

Pulse Oximeters 
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CONFIDENTIAL
Agreement Details

MEMBER DESIGNATION FORM FOR ACCESS TO UISS AGREEMENTS

UISS Agreement: Airgas Agreement #: 3518

As a member in good standing of United Iroquois Shared Services Inc., this facility requests authorization to 
participate in the agreement listed above.  Under the terms of this agreement, it is understood that the vendor may 
be required to pay an administrative fee ranging from 0% - 3% paid to United Iroquois Shared Services if not 
otherwise noted in this document.  All information provided will be kept in strict confidence and will be used to 
purchase products or services exclusively for this UISS member. 

Accepted and agreed to on behalf of: 

Facility Name:  ________________________________________________________________________________ 

Address:  _____________________________________________________________________________________ 

City/State/Zip:  ________________________________________________________________________________ 

Authorized Signature:  __________________________________________________________________________ 

Printed Name:  ________________________________________________________________________________ 

Printed Title:  _________________________________________________________________________________ 

Form Submission Date: ____________________________     

SPECIAL NOTATION 
If your facility is currently participating in this agreement, you do not have to complete and return this form. 
For new participants, please return this form to the UISS Syracuse Office, via fax to (315) 445-2293, for processing. 

VENDOR SECTION --- TO BE COMPLETED BY VENDOR REPRESENTATIVE 

Authorized Vendor Signature:  _______________________________________________________________

Printed Name & Title: ______________________________________________________________________

Date Accepted/Approved:  __________________________________________________________________ 

Signing this form indicates your acceptance to add this facility to this UISS agreement. 





© 2026 Vizient, Inc. Confidential and proprietary information of Vizient. Provided to members for their internal use only. Do not distribute.

VIZIENT CONTRACT BRIEF

SV4016

Direct Supply, Inc.

Ambulatory and Acute Facilities Services

Products

Effective dates: 05/15/2022 - 05/14/2027

Single-source contract
 

DISTRIBUTION Direct from the supplier

 

Agreement access

TO ACTIVATE CONTRACT TIERS - For those who have access to request tiers, click the purple 
"Activate Now" button on the catalog contract details page to launch the online activation process. Follow 
the prompts and provide all requested data until you reach the Submit stage. If requesting a different tier, 
click the purple "Request a New Tier" button and follow the same process.

 

Pricing and terms

 PRICE PROTECTION Firm Price, Initial 12 months of the agreement but may be subject to reduction due to 
market conditions.

CONTRACT TERM Initial term is effective through 05/14/2025; Automatic Two (2) One Year Options; 
unless Vizient gives 90 days notice or Supplier gives 180 days notice.

CONTRACT AND PRODUCT UPDATES Product and price updates, promotions, supplier news and other 
changes that occur during the term of this contract are shared via Vizient Catalog. They can be viewed at 
the Contract News link on the contract details page.

 

Contract process and award rationale

 NONBID CONTRACT This contract was not awarded through the Vizient competitive contracting 
process. As such, you may wish to consider whether it meets your institution's competitive bid mandates.
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CONFIDENTIAL
Agreement Details

UISS Agreement Information
Items Contracted : Disposable Products including Dietary Disposables, Janitorial Products & Office Paper  

UISS Contract Category : Distribution Agreements & Delivery Services 
Agreement Number : 2116 
Agreement Term : 12/01/2015 – 10/31/2026 
Price Protection : 30-day periods; increases/decreases are sent to participating members monthly.  
Payment Terms : Net 30 days   
Orders : All orders placed via online Order Entry or as otherwise instructed 

: Minimum Order $500 
: Small Order Fee - $75 (if minimum is not met) 
: No Fuel Surcharge Fee 

Delivery Terms : All orders delivered no later than 14 days after receipt of order unless alternative 
delivery schedules have been mutually agreed upon.  Deliveries made outside the 
regular scheduled deliveries will be predetermined with each UISS member. 

Vendor Information 
Agreement Vendor : Network Services Company (Supplier) 

 1100 E Woodland Road, Suite 200 
 Schaumburg, IL  60173 

Phone Number :  (800) 683-0334 
Website ; www.networkdistribution.com

Servicing Distributor : Hill & Markes
 1997 State Highway, 5S 
 Amsterdam, NY  12010 

Phone Number : (518) 842-2410 
Fax Number : (800) 836-4455 
Website : www.hillnmarkes.com

Vendor Contact Information – Hill & Markes 
Chief Operating Officer : Jason Packer 
Phone Number : (518) 836-4455 
Email : jpacker@hillnmarkes.com

Vendor Contact Information – Network Services
Corporate Account Director : Chip Marshall  
Email  : cmarshall@networkdistribution.com
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Standard Terms and Conditions – Distributor Cost Plus Percentages 

Subcategory 

TIER 3 ALL UISS ACUTE CARE 
PMDF Required

TIER 2 UISS NON-ACUTE CARE 
PMDF Required  

$500 minimum order required; 
$75 small order fee if minimum not met 

Absorbents LOCALLY NEGOTIATED

Aerosol Products LOCALLY NEGOTIATED

Air Filtration Products LOCALLY NEGOTIATED

Apparel (Aprons, Bibs, Coveralls) LOCALLY NEGOTIATED

Can Liners LOCALLY NEGOTIATED

Chemicals-Warewash LOCALLY NEGOTIATED

Cleaning Chemicals (all types/applications) Includes Chemical 
Cleaning Wipers LOCALLY NEGOTIATED

Equipment/Batteries LOCALLY NEGOTIATED

Floor Care Chemicals (All types/applications) LOCALLY NEGOTIATED

Floor Care Equipment and Services LOCALLY NEGOTIATED

Foodservice LOCALLY NEGOTIATED

Gloves LOCALLY NEGOTIATED

Hand Dryers (Mechanized) LOCALLY NEGOTIATED

Housekeeping Chemicals (All types/applications) LOCALLY NEGOTIATED

Housekeeping Products LOCALLY NEGOTIATED

Janitorial Supplies and Equipment LOCALLY NEGOTIATED

Lamps/Ballasts/Fixtures LOCALLY NEGOTIATED

Laundry Chemicals LOCALLY NEGOTIATED

Paper Towel Dispensers (Manual) LOCALLY NEGOTIATED

Paper Towel Dispensers (Mechanized) LOCALLY NEGOTIATED

Paper Towels and Tissues LOCALLY NEGOTIATED

Personal Care LOCALLY NEGOTIATED

Printing Paper LOCALLY NEGOTIATED

Skincare LOCALLY NEGOTIATED

Soaps and Lotions (Manual) LOCALLY NEGOTIATED

Soaps and Lotions (Mechanized) LOCALLY NEGOTIATED

Stainless Steel Carts and Equipment LOCALLY NEGOTIATED

Tissue Dispensers (Manual) LOCALLY NEGOTIATED

Tissue Dispensers (Mechanized) LOCALLY NEGOTIATED

Non-Contracted Products LOCALLY NEGOTIATED

PRIVATE LABELED PRODUCTS LOCALLY NEGOTIATED

WIPERS  LOCALLY NEGOTIATED
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FOR PREMIER MEMBERS 

Some manufacturers have agreements with Acurity Services (i.e. GOJO, Clorox, Georgia Pacific, Diversey, 
Kimberly Clark, and 3M).  Activate those agreements to receive an even lower cost basis. 

Line item pricing is sent to all participating members on a monthly basis.  If you are interested in comparing your 
current costs against this contract, please contact a member of the Hill and Markes Team for further information: 

Online Orders – Internet ordering available via the website at www.hillnmarkes.com. 

Network Services Connection – As a participant of the Network Services family, Hill & Markes will provide you 
access to a national provider that focuses on effective solutions with an expansive line of quality name-branded 
products, supplies and equipment.  Additional information about Network Services can be obtained at their 
website:  www.networkdistribution.com.    
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HILL & MARKES SERVICES & PRODUCTS 
Hill & Markes, Inc. has been servicing the healthcare industry for over 100 years.  From Acute Care and Long Term 
Hospitals, to Short Term Health, Wellness, and Rehabilitation Centers, Hill & Markes delivers a comprehensive 
package of programs, services, and products to aid facilities in meeting the cost and personnel challenges of today. 

Environmental Services 
Cleaning Systems  
Cleaning Tools 
Cleaning Products 
Site Training  
Classroom Training 
Hands-on Training 
Training Procedures 
Training Aids 
Certification 

Materials Management
Major GPO Affiliation
Delivery Options 
Supplier sourcing 
Inventory Control 
Supply Options 
Product Bundling 
Green Options 
Product Training 

Infection Prevention
HAI Reduction  
HCAPs Survey Reporting 
Hygiene Training 
Classroom Training 
Hands-on Training 
Training Procedures 
Training Aids 
Compliance 

Management
Business Reviews 
Business Assessments 
Product Testing 
HCAPs & HAI Training 
New Technologies 
Staff Training 
Compliance 
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MEMBER DESIGNATION FORM FOR ACCESS TO UISS AGREEMENTS

UISS Agreement: Hill & Markes/Network Services/UISS    Agreement #: 2116

As a member in good standing of United Iroquois Shared Services Inc., this facility requests authorization to 
participate in the agreement listed above.  Under the terms of this agreement, it is understood that the vendor may 
be required to pay an administrative fee ranging from 0% - 3% paid to United Iroquois Shared Services if not 
otherwise noted in this document.  All information provided will be kept in strict confidence and will be used to 
purchase products or services exclusively for this UISS member. 

Accepted and agreed to on behalf of: 

Facility Name:  ________________________________________________________________________________ 

Address:  _____________________________________________________________________________________ 

City/State/Zip:  ________________________________________________________________________________ 

Authorized Signature:  __________________________________________________________________________ 

Printed Name:  ________________________________________________________________________________ 

Printed Title:  _________________________________________________________________________________ 

Form Submission Date: ____________________________     

SPECIAL NOTATION 
If your facility is currently participating in this agreement, you do not have to complete and return this form. 
For new participants, please return this form to the UISS Team at UISSTeam@iroquois.org, for processing. 

VENDOR SECTION --- TO BE COMPLETED BY VENDOR REPRESENTATIVE 

Authorized Vendor Signature:  _______________________________________________________________

Printed Name & Title: ______________________________________________________________________

Date Accepted/Approved:  __________________________________________________________________

Signing this form indicates your acceptance to add this facility to this UISS agreement. 







VIZIENT CONTRACT BRIEF

MS6870

KCI USA, Inc.

Negative Pressure Wound Therapy

Effective dates: 10/01/2018 - 09/30/2028

Equivalent-source contract

 PREVIOUS CONTRACTS IN THIS CATEGORY  MS0490 - KCI Negative Pressure Wound Therapy

 

DISTRIBUTION Direct from the supplier

 

Agreement access

TO ACTIVATE CONTRACT TIERS - For those who have access to request tiers, click the purple 
"Activate Now" button on the catalog contract details page to launch the online activation process. Follow 
the prompts and provide all requested data until you reach the Submit stage. If requesting a different tier, 
click the purple "Request a New Tier" button and follow the same process.

 ADDITIONAL FORM REQUIRED This contract requires an end user agreement or Supplier provided 
form. The form is completed as part of the online activation process described above.

 

Pricing and terms

 PRICING Refer to Vizient Catalog for line-item pricing.

 PRICE TIERS Refer to Vizient Catalog for tier eligibility requirements. If you qualify for a different tier from 
the one your facility is currently on, click the "Request a New Tier" button on the Facility Status line to 
initiate a new tier request with the supplier. Follow the prompts and provide all requested data until you 
reach the Submit stage.

 PRICE PROTECTION Firm Price, Initial Term of the agreement but may be subject to reduction due to 
market conditions.

CONTRACT TERM Initial term is effective through 09/30/2024; Automatic Two (2) One Year Options unless 
either party gives 90 days notice.

CONTRACT AND PRODUCT UPDATES Product and price updates, promotions, supplier news and other 
changes that occur during the term of this contract are shared via Vizient Catalog. They can be viewed at 
the Contract News link on the contract details page.
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Contract process and award rationale

 COMPETITIVE CONTRACTING PROCESS Vizient awards product agreements to the suppliers that 
offer best overall value, as determined through a comprehensive contracting process that follows the 
principles of the American Bar Association's Model Procurement Code and involves participating 
member organizations to the greatest practical degree. The process uses member-driven criteria and a 
weighted award decision tool that considers financial and product specification/quality factors. This 
contract was awarded based solely on the results of this process.

Based solely upon the results of this process, Vizient awarded this category as described on page 1.

Request for proposal

Vizient issued a request for proposal in March 2017.

The RFP was issued to these suppliers: 1 st Needs Medical, Cardinal Health 2000 LLC, Convatec, 
Custom Medical Solutions, DeRoyal, Integrated Healing Technologies, KCI, Medela, Medquest, 
Molnlycke, Parasol Medical, Pensar Medical, SDP, Smith & Nephew, and Typenex Medical..

Responses were received from these suppliers: Custom Medical Solutions, DeRoyal, Integrated Healing 
Technologies, KCI, Medela, Pensar,Smith & Nephew, .

Proposal evaluation

In addition to financial value, the proposals were evaluated based on the following product specification
/quality factors, which were developed and weighted by Vizient's Wound Management Council in 
February 2017:

 Depth and breadth of coverage  Clinical acceptability  Supplier capability  Member preference

Member input

A member preference survey was conducted in March 2017 in conjunction with the request for proposal 
to assess which suppliers' members find acceptable and prefer to use. Results were factored into the 
award recommendation.
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Best-and-final offer

Based on the scoring results, Cardinal, DeRoyal, KCI, and Smith & Nephew were invited to submit their 
best-and-final pricing offer in May 2018.

Award validation

Based on the proposal scorecard results and the recommendation of the council, Vizient awarded this 
category as described above.

Vizient wishes to thank the members of the Wound Management Council for their valuable direction and 
input into this award decision.
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Agreement Details 

 
UISS Agreement Information 
Items Contracted : Medical/Surgical Distribution  
 
UISS Contract Category : Distribution Agreements & Delivery Services 
Agreement Number : UISS-DS-1705 
Agreement Term : 04/01/2006 – 12/31/2031 
Price Protection : 30-day written notice of any changes 
Delivery Terms : FOB Destination  
 
 
Vendor Information 
Agreement Vendor : Mohawk Healthcare, Inc. 
  247 Elizabeth Street 
  Utica, NY 13501 
Phone Number : (800) 962-5660 or (315) 797-0570 
Fax Number : (315) 797-0365 
Website :  www.emohawk.com 
 
 
Vendor Contact Information 
Thomas Spellman, CEO 
tomspellman@emohawk.com 
 
Thomas Spellman, Jr. President & Vendor Relations 
tspellmanjr@emohawk.com   
 
Craig Soja, Contract Manager 
csoja@emohawk.com 
 
Cody Roberts, Sales Utica Area 
croberts@emohawk.com   
 

Mike Sullivan, Jr., Sales Albany Area 
msullivanjr@emohawk.com 
 
John Odell, Sales, Sales CNY (Rome, Syracuse) 
jodell@emohawk.com 
 
Devin Frye, Sales Utica to Watertown  
dfrye@emohawk.com 
 
Francesco Faccioli, Sales Rochester, Buffalo 
ffaccioli@emohawk.com 

http://www.emohawk.com/
mailto:tomspellman@emohawk.com
mailto:tspellmanjr@emohawk.com
mailto:csoja@emohawk.com
mailto:croberts@emohawk.com
mailto:msullivanjr@emohawk.com
mailto:jodell@emohawk.com
mailto:dfrye@emohawk.com
mailto:ffaccioli@emohawk.com
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Standard Terms & Conditions 
1. Supplier shall provide products through its distribution services to acute-care Clients at the following mark-

up levels: 
a. Cost Plus 5% - monthly volume of $50,000 or more, payment terms of 60 days from date of invoice and 

all outstanding invoices over 60 days will incur a 2% service fee. 
b. Cost Plus 7%- monthly volume of $0-$49,999, payment terms of 60 days from date of invoice and all 

outstanding invoices over 60 days will incur a 2% service fee. 
 

 Supplier shall provide products through its distribution services to non-acute Clients at the following  
 mark-up levels: 

a. Cost Plus 15% - monthly volume of $10,000 or more, payment terms of 60 days from date of invoice 
and all outstanding invoices over 60 days will incur a 2% service fee. 

c. Cost Plus 18% - monthly volume of $0 - $9,999, payment terms of 60 days from date of invoice and all 
outstanding invoices over 60 days will incur a 2% service fee. 

 
 Markup percentages are firm for the term of this agreement unless the Client fails to pay the 2% service fee  

imposed due to late payment. If any Client solicits services from Supplier, and Supplier deems this business 
to be of a highly competitive nature, then Supplier may, at its own discretion, bid a Cost-Plus Percentage 
lower than agreed without effecting this contract or making this offer available to all Clients and/or may enter 
into an exclusive arrangement with any Client without altering the original terms of this agreement.  
Deviations from the terms of the Cost-Plus Percentage will not affect payment of the administrative fee to 
UISS. 
 

2. Supplier will use its best efforts in competitively pricing non-contract products for all Clients. 
 
3. Supplier shall continuously update Client records to provide timely access to the applicable UISS local, Acurity 

(formerly known as Greater New York Hospital Association”) regional, Premier/Essensa/Innovatix national, 
and Acurity nationally-enhanced contracts. 

 
4. Supplier shall contract with and bill Clients directly and will look to them, not to UISS, for payment.  All Clients, 

present and future, will have the opportunity to participate under the terms contained herein. 
 
5. All orders will be delivered by Supplier to the Clients no later than five (5) days A.R.O. unless alternate delivery 

schedules have been mutually agreed upon by the ordering Client.  All routine deliveries are F.O.B. to the 
Client. 

 
6. Supplier shall provide notice to the Client of any item ordered that is “out of stock” or “unavailable” within 

three (3) hours of receipt of order.  No substitutions will be permitted without the advance approval from the 
ordering Client.  Supplier shall notify Clients immediately of any applicable recalls. 
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7. Supplier shall provide all reasonable efforts to delivery necessary products to facilities in the event of a Class 
A disaster (defined as a natural or man caused disaster that interrupts the normal flow of life.  i.e. earthquake, 
hurricane, riot, etc.). 

 
8. Supplier shall be in compliance with Sections 6, 7, and 12 of the Fair Labor Standards Act as set forth under 

the 1964 Civil Rights Acts, Executive Order 11246 and the equal employment opportunity requirements and 
provisions of Title VI and of Title VII of the Civil Rights Act of 1964 amended, and of Executive Order 11246, 
as amended. 

 
9. Supplier shall provide list of alignment with Premier Manufacturers (authorized distributor). 
 
10. Supplier shall provide Disaster Contingency and recovery plan for all Clients signing into a prime vendor 

agreement committing to purchase 75%+ of their medical/surgical monthly volume. 
 
11. Supplier will load member’s GPO contract pricing within 10 days once it is approved and received from the 

manufacturer.  
 

12. Supplier requires a minimum purchase amount of $25 (not subject Provide Minimum Purchase Requirement 
(if any) 

 
13. Supplier will provide Key Performance Indicators (KPIs) at Client’s request with the stipulation the Client signs 

a prime vendor agreement with the following commitments: 
A. Purchase 75% of their medical/surgical monthly volume 
B. Purchase a minimum of $50,000 per month 
C. Comply with Supplier’s payment terms 
D. Commit to Supplier’s Inventory Program and the purchase of all custom and personalized products held for the 

Client. 
 Supplier’s KPIs will include Fill Rates (at gross amounts and net amounts less industry allowed adjustments) and  
 backordered items with estimated delivery dates. 
 
Will use “Best Efforts” in pricing “non-contracted” products for all Clients.  Mohawk may, at its discretion, provide 
an account a lower cost-plus percentage without effecting this agreement. 
 
 
Placing Orders 
Credit application will need to be processed with references for new accounts.  Credit and limits negotiated by 
customers. 
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MEMBER DESIGNATION FORM FOR ACCESS TO UISS AGREEMENTS 

 
 
UISS Agreement:    Mohawk Hospital Equipment, Inc. Med/Surg Distribution     Agreement #:    UISS-DS-1705 
 
As a member in good standing of United Iroquois Shared Services Inc., this facility requests authorization to 
participate in the agreement listed above.  Under the terms of this agreement, it is understood that the vendor may 
be required to pay an administrative fee ranging from 0% - 3% paid to United Iroquois Shared Services if not 
otherwise noted in this document.  All information provided will be kept in strict confidence and will be used to 
purchase products or services exclusively for this UISS member. 
 
Accepted and agreed to on behalf of: 
 
Facility Name:  ________________________________________________________________________________ 
 
Address:  _____________________________________________________________________________________ 
 
City/State/Zip:  ________________________________________________________________________________ 
 
Authorized Signature:  __________________________________________________________________________ 
 
Printed Name:  ________________________________________________________________________________ 
 
Printed Title:  _________________________________________________________________________________ 
 
Form Submission Date: ____________________________     
 
 

SPECIAL NOTATION 
If your facility is currently participating in this agreement, you do not have to complete and return this form. 
For new participants, please return this form to Mary Brisson at mbrisson@iroquois.org  for processing. 
 
 
 
 
 

VENDOR SECTION --- TO BE COMPLETED BY VENDOR REPRESENTATIVE 
 

Authorized Vendor Signature:  _______________________________________________________________ 
 
Printed Name & Title: ______________________________________________________________________ 
 
Date Accepted/Approved:  __________________________________________________________________ 

 
Signing this form indicates your acceptance to add this facility to this UISS agreement. 

 

 
 

mailto:mbrisson@iroquois.org


VIZIENT CONTRACT BRIEF

SV2262

Otis Elevator Company

Elevator and Escalator Maintenance

Effective dates: 05/01/2020 - 04/30/2027

Multi-source contract

 OTHER CONTRACTS IN THIS CATEGORY SV2261 - KONE Elevator and Escalator Service, Repair and 
Maintenance, SV2263 - Schindler Elevator and Escalator Service, Repair and Maintenance, SV2264 - 

 Thyssenkrupp Elevator and Escalator Service Repair and Maintenance

 PREVIOUS CONTRACTS IN THIS CATEGORY SV0641 - Otis Elevator Equipment & Svcs, SV0642 - 
ThyssenKrupp Elevator Service, SV0643 - KONE Elevator Service, SV0644 - Schindler Elevator 

 Maintenance Awarded by MedAssets

 

DISTRIBUTION Direct from the supplier

 

Agreement access

TO ACTIVATE CONTRACT TIERS - For those who have access to request tiers, click the purple 
"Activate Now" button on the catalog contract details page to launch the online activation process. Follow 
the prompts and provide all requested data until you reach the Submit stage. If requesting a different tier, 
click the purple "Request a New Tier" button and follow the same process.

 ADDITIONAL FORM REQUIRED This contract requires an end user agreement or Supplier provided 
form. The form is completed as part of the online activation process described above.

 

Pricing and terms

 PRICING Pricing detail is available from the Contract Documents area of the contract details page in Vizient 
Catalog.

 PRICE TIERS Refer to Vizient Catalog for tier eligibility requirements. If you qualify for a different tier from 
the one your facility is currently on, click the "Request a New Tier" button on the Facility Status line to 
initiate a new tier request with the supplier. Follow the prompts and provide all requested data until you 
reach the Submit stage.

 PRICE PROTECTION Firm Price, Entire Term of the agreement but may be subject to reduction due to 
market conditions.
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CONTRACT TERM Initial term is effective through 04/30/2023; Automatic Two (2) One Year Options; 
unless Vizient gives 90 days notice or Supplier gives 180 days notice.

CONTRACT AND PRODUCT UPDATES Product and price updates, promotions, supplier news and other 
changes that occur during the term of this contract are shared via Vizient Catalog. They can be viewed at 
the Contract News link on the contract details page.

 

Contract process and award rationale

 COMPETITIVE CONTRACTING PROCESS Vizient awards product agreements to the suppliers that 
offer best overall value, as determined through a comprehensive contracting process that follows the 
principles of the American Bar Association's Model Procurement Code and involves participating 
member organizations to the greatest practical degree. The process uses member-driven criteria and a 
weighted award decision tool that considers financial and product specification/quality factors. This 
contract was awarded based solely on the results of this process.

Based solely upon the results of this process, Vizient awarded this category as described on page 1.

Request for proposal

Vizient issued a request for proposal in May 2019.

The RFP was issued to these suppliers: ThyssenKrupp ; Schindler ; Otis ; KONE.

Responses were received from these suppliers: ThyssenKrupp ; Schindler ; Otis ; KONE.

Proposal evaluation

In addition to financial value, the proposals were evaluated based on the following product specification
/quality factors, which were developed and weighted by Vizient's Facilities and Construction Council in 
April 2019:

Breadth & Depth ; Quality of Service ;Member Preference ; Terms and Conditions ; EPP

Member input
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A member preference survey was conducted in January 2019 in conjunction with the request for 
proposal to assess which suppliers' members find acceptable and prefer to use. Results were factored 
into the award recommendation.

Best-and-final offer

Based on the scoring results, ThyssenKrupp ; Schindler ; Otis ; KONE were invited to submit their best-
and-final pricing offer in November 2019.

Award validation

Based on the proposal scorecard results and the recommendation of the council, Vizient awarded this 
category as described above.

Vizient wishes to thank the members of the Facilities and Construction Council for their valuable direction 
and input into this award decision.





Contract Detail

Active

Contract Effective:

Contract Number:
Contract Status:

Contract Expiration:
Contracted Supplier:

PP-FA-915

12/01/21

11/30/27

Standard Textile Co., Inc.

http://standardtextile.com

Favorite:

Contract Name: Reusable Textiles and Services

Contract Contacts:
First Name Last Name Phone Fax Email Web Address Title

FrankelNorman nfrankel@standardtextile.com(513) 761-9255 (513) 679-7992 Vice President Of Sales

Contract Type:
Diversity Type:

Contract Notes:

Premier

Reusable Textiles and Textile Services

Award Type:
Group Buy:
Last Updated:
Available for Price Activation:

MDF Required for Access to Base Price:
Commitment Agreement:

Localization Allowed:

Multi source

No

Yes

08/19/24

PMDF or Price Activation

No

No

DSH Pricing:

Ascend Pricing: No

No

Rebate Available: No

Premier Internal Categories
Capital Equipment / Facilities

PP-FA-709

Activation Instructions:

Replaces:
Replaced By:

Green:

Additional PA Ts&Cs Required: No

1Premier® confidential and proprietary and intended solely for the information and benefit of the immediate recipient and Premier, Inc.



Contract Detail
Price Tiers:
Tier Description Marketing Program Price Activated Tier Effective Tier Expiration Status

ActiveStatus:
Preferred Aggregatable?Local Tier

TIER 1:  No Commitment Required, PMDF Not
Required. Total Product Purchases ($ Per Calendar Year).

N/A Yes 12/01/21 11/30/27 ActiveYesNoNo

TIER 2:  $100,000 TO < $300,000. Total Product
Purchases ($ Per Calendar Year).

N/A No 12/01/21 11/30/27 ActiveYesNoNo

TIER 3:  $300,000 TO < $1,500,000 OR Academic
Health System. Total Product Purchases ($ Per Calendar
Year).

N/A No 12/01/21 11/30/27 ActiveYesNoNo

TIER 4:  $1,500,000 TO < $3,000,000. Total Product
Purchases ($ Per Calendar Year).

N/A No 12/01/21 11/30/27 ActiveYesNoNo

TIER 5:  >= $3,000,000. Total Product Purchases ($ Per
Calendar Year).

N/A No 12/01/21 11/30/27 ActiveYesNoNo

VBC Program TIER:  Value Based Contract (VBC)
Program: In Addition To The Pricing Tiers, This
Agreement Includes A Voluntary Option For
Participating Members To Participate In Seller's Value
Based Contract Program As Set Forth In Exhibit J. In
Order For Participating Member To Be Verified By
Premier As Eligible For The Value Based Contract
Program AND Approved By Seller To Participate In The
Value Based Contract Program: (I) Seller AND
Participating Member Are Responsible For Completing
AND Signing An Execution Version Of The Value Based
Contract Program Exhibit J; AND (Ii) Participating
Member Is To Designate Its Participation In The Value
Based Contract Program By Selecting The VBC Program
Tier.

N/A No 12/01/21 11/30/27 ActiveNoNoNo
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Contract Detail
Information Sheet:

Acquisition Method ACQUISITION METHODS:

  Purchase

Agreement Period 72 Months

Alternate Sites ALTERNATE SITE AVAILABILITY:

  The Parties hereto also acknowledge that Participating Members may include entities/facilities which are accessing the benefits of this Agreement through participation in the group
purchasing programs operated by a Premier affiliate rather than Premier itself. Such entities/facilities shall nonetheless be deemed Participating Members under this Agreement.

  Alternate site use is available

Attachments Group Purchasing Agreement;Participating Member Designation Form (PMDF);Product and Pricing Terms;Product Change Look Up Form;Returned Goods Policy;Products and
Pricing;Ordering Instructions

Commitment COMMITMENT:

  This agreement contains tiered pricing under which members have the ability to access more favorable pricing for higher commitment levels. To the extent supplier does not have
sufficient information to determine which tier applies to a particular Premier member, it may ask the member to complete a Member Designation Form or electronic activation to indicate
the member's applicable tier and whether the member wishes to aggregate purchasing activity within its multi-facility system and/or among other affiliated facilities to the extent the
member can influence the purchasing decisions of such facilities.

  Document(s) required to access base pricing: None
  Document(s) required to access pricing for Tier 2 or higher: Yes
  Document(s) required by supplier for Premier's distribution to Member: No

Commitment Required for Access to
Base Price

No. Required for tiers 2 and higher

Confidentiality HIPAA Compliance. Seller represents and warrants that to the extent applicable it shall, with respect to its obligations under this Agreement and interactions with Participating Members,
comply with the requirements of the Health Insurance Portability and Accountability Act of 1996, Pub. L. No. 104-191 ("HIPAA"), the privacy standards adopted by the U.S. Department
of Health and Human Services ("HHS") as they may be amended from time to time, 45 C.F.R. parts 160 and 164, subparts A and E (the "Privacy Rule"), the security standards adopted by
HHS as they may be amended from time to time, 45 C.F.R. parts 160, 162 and 164, subpart C (the "Security Rule"), and the Privacy provisions (Subtitle D) of the Health Information
Technology for Economic and Clinical Health Act, Division A, Title XIII of Pub. L. 111-5, and its implementing regulations (the "HITECH Act"). Seller further represents and warrants
that in the event Seller is providing a service or function for or on behalf of a Participating Member that requires the use and disclosure of "protected health information" (as defined by
HIPAA), it shall obtain such access in compliance with HIPAA.

Without limiting the foregoing, if Seller serves in the capacity of a "business associate" (as defined by HIPAA) in its interactions with a Participating Member, Seller shall comply with
the terms and conditions set forth in the sample business associate agreement located at the website of the Department of Health and Human Services Office for Civil Rights ("OCR"),
unless the applicable Participating Member and Seller enter into a business associate agreement on mutually acceptable terms. In the event Seller is acting as a "health care provider" (as
defined by HIPAA), and needs access to protected health information in providing the Product to a Participating Member, Seller will abide by the applicable policies established by such
Participating Member when accessing, using and disclosing protected health information.

Seller and Premier agree and acknowledge that by entering into this Agreement they have not established, and do not intend to establish, a "business associate" relationship, as such term
is defined under HIPAA. Under no circumstances will either Party request from the other Party, nor will either Party provide to the other Party, any protected health information.

Contract Title Reusable Textiles and Textile Services

Distribution DISTRIBUTION:

  Reusable Textiles and Textile Services - Products on this contract can be purchased only direct from the supplier

Distributor DISTRIBUTOR

 Seller does agree to take no action or make any change that would materially change the ultimate delivered price paid by the Participating Member, with respect to Authorized
Distributors.

Early Payment Discount EARLY PAYMENT:

  Yes this contract allows for an early payment discount

  The discount is 2% / Net 10.

Freight Management Program FREIGHT MANAGEMENT PROGRAM:

  The Participating Member in its sole discretion establishes a freight management program, including without limitation a program whereby the Participating Member uses a third party
for inbound freight management or services (a"Member Freight Program"), Seller shall accommodate such Member Freight Program at no additional cost to the Participating Member.

  Section 6.3 Shipping Terms - Member Freight Program has been altered: Member Freight Program has not been modified or altered.

GLN Reporting Sales/Admin REPORTING GLN - SALES/ ADMIN:

  Yes

  Seller shall provide Premier with monthly reports of all Products purchased by and delivered to each Participating Member. This includes Products purchased pursuant to any Member
Agreement (as defined in Section 10.1), and Premier Administrative Fees generated by each Participating Member. Participating Members will be identified by Global Location Number
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Contract Detail
Information Sheet:

("GLN"). The GPO ID number, as noted in the Membership Roster, DEA number or HIN number may also be provided. Seller shall provide such reports to Premier no later than thirty
(30) days after the last day of the applicable calendar month. All data reports submitted to Premier under this Agreement shall include the Global Trade Item Number ("GTIN") to identify
Products. All reporting requirements are described in the section titled 867 (Sales File / Administrative Fee Requirements) of the PERF Guide.

Grandfathering GRANDFATHERING:

  Grandfathering language is provided in this agreement? Section 7.1.1

Guarantee of Delivery GUARANTEED DELIVERY TIME:

  5 Days

Guaranteed Savings GUARANTEED SAVINGS:

  No language exists

Large Order Threshold LARGE ORDER:

  N/A

Minimum Order Requirements MINIMUM ORDER:

  Yes, Purchase Orders shall be for no less than case pack.

Ordering Instructions Standard Textile Co., Inc.: 1 Knollcrest Drive, Cincinnati, OH 45237: website www.standardtextile.com: phone 800.999.0400: fax 800.436.7821

Payment Terms Direct: Member full payment is due in 30 days.

Distributor: Contract allows the Participating Member to negotiate the payment terms for the products purchased from and shipped by an authorized distributor.

Price Protection PRICE PROTECTION:

  Price Protection has been agreed to for Agreement Term.

  Product pricing is set forth on Exhibit A-3 attached hereto.  Throughout the Term of this Agreement, Seller shall not increase any of the prices set forth in Exhibit A-3.   unless economic
conditions warrant a price adjustment due to increases or decreases in raw material or supply costs, in which case Seller or Premier may propose a price adjustment and the Parties shall
meet and discuss within fifteen (15) days of the other Party's proposal. If Seller requests a price increase, Seller will provide proof that raw material costs increased and the requested price
increase to any Product(s) will be based on the percentage content of raw material in Seller's Product.  If the Parties are unable to agree on an appropriate price adjustment within this
fifteen (15) day period, either Party may terminate this Agreement without cause or penalty by providing the other Party with one-hundred and twenty (120) days written notice of
termination.

Pricing PRICING:

  Pricing is offered Net Member

Product Acceptance / Rejection PRODUCT ACCEPTANCE / REJECTION:

  Participating Members shall have ten (10) business days from the date of delivery to inspect the Product(s) and to accept or reject such Product(s). "Acceptance" of Products by
Participating Members shall occur when Seller and the applicable Participating Member in good faith mutually agree in writing that the Product(s), (a) conform(s) to the product
specifications published by Seller or manufacturer (if Seller is not the manufacturer) at the time of order placement or as mutually agreed by Participating Member and Seller
("Specifications") and is completely ready to perform all procedures for which it is designed and marketed by Seller and, (b) is/are completely ready for clinical use. In the event a
Participating Member, after such inspection, rejects the Product(s), the Participating Member shall have the right to return the rejected Product(s) for, at the Participating Member's option,
full credit of purchase price or, if applicable, replacement of the rejected Product(s).

  Section 6.3 Shipping Terms / Section 6.8 Product Acceptance has been altered: Product Acceptance has not been modified or altered

Refurbished Equipment REFURBISHED EQUIPMENT:

  N/A

Replacement Parts - Capital CAPITAL - REPLACEMENT PARTS:

  Capital - Replacement Parts Language: None

  Section 8.5 Replacement Parts has been altered: N/A

Returned Goods Policy RETURNED GOODS POLICY:

  A Returned Goods Policy is associated with this agreement? Yes

  The Returned Goods Policy is located in Exhibit G and the restocking fee is 10%.

Service Options SERVICE OPTIONS:

  N/A

Shipping Terms Direct: 1. TITLE TRANSFER occurs at destination.
2. The supplier carries the RISK of LOSS during transit of the goods.
3. FREIGHT PAYMENT is the responsibility of the Supplier.
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Contract Detail
Information Sheet:

Distributor: Contract allows the Participating Member to negotiate the shipping terms for the products purchased from and shipped by an authorized distributor.

Termination Existing Contract TERMINATION OF EXISTING CONTRACTS:

  Any Participating Member desiring to avail itself of the benefits of this Agreement may, at its option and without liability, terminate any existing contract(s) or other arrangement(s) with
Seller for the purpose of participating in the group purchasing arrangement set forth in this Agreement. Notwithstanding a Participating Member's election under this Section 5.0, Seller's
obligation to pay Premier Administrative Fees on a Participating Member's purchases pursuant to a Member Agreement as set forth in Section 10.1 shall apply.

  In the event Premier notifies Seller that a Participating Member is in the process of converting from another Group Purchasing Organization ("GPO") to Premier's Group Purchasing
program, if such Participating Member's current net delivered pricing under its former GPO arrangement is more favorable than the net delivered pricing for which such Participating
Member would be eligible under this Agreement, Seller agrees to honor such Participating Member's current pricing. Seller shall notify all Authorized Distributors of such extended
pricing terms. Seller agrees to use commercially reasonable efforts to continue such Participating Member's pricing pursuant to an agreement between Seller and Participating Member
that incorporates this Agreement.

  Section 5.0 Termination of Existing Contracts has been altered: The standard template language is in the agreement

Tier Complexity Preferred Tier Level 1 (Requires one variable to be analyzed)

Trade In Allowances TRADE-IN ALLOWANCE:

  N/A

Training TRAINING:

  This contract allows for user training as it relates to the Products at no additional cost to the Participating Member? Yes

  Included in the price of the Product(s), Seller will provide to each Participating Member in-service and clinical training related to the Products as required or requested by each
Participating Member.

Value Adds VALUE ADD:

  Other

  Risk-free trial to evaluate DermaTherapy silk like therapeutic bedding

Warranties Seller hereby warrants that all Products supplied hereunder shall be free and clear of all liens and encumbrances, that Seller has good and merchantable title, and that each of the Products
shall be free from defects in design, material, workmanship and labeling and shall conform to the published specifications for such Product and Seller's representations regarding the
functions and uses for which the Product is marketed. All costs of transportation and insurance related to any warranty return of the Product(s) by the Participating Member shall be paid
by Seller. All of the warranties referenced or set forth in this Section 12.2 shall be in addition to all other warranties which may be prescribed by law. Attached hereto as Exhibit G is a
detailed description of additional warranties applicable to the Products. Seller further represents and warrants that: (a) the Products; (b) the packaging, instructions and other materials
supplied therewith; and (c) their contemplated uses do not and will not directly infringe, or contribute to the infringement of, any intellectual property right, including, but not limited to,
any patent, copyright, trademark or trade secret right.

In the event any document prepared by Seller ("Seller's Documents") contains a limitation of liability, such limitation of liability shall not apply to Seller's indemnification obligations
under Section 12.1 of this Agreement. Seller agrees that in the event any Seller Documents contain a limitation on the amount of damages that may be paid to a customer, including
Participating Member, such limitation will not apply with respect to Products. In addition, should the Seller Documents contain any specific warranty period ("Warranty Period"), such
Warranty Period shall commence upon Acceptance (as defined in Section 6.3).

To the extent that the products and services covered by this Agreement contain no operating software, programmable hardware, or resident executable code, and do not involve the use of
software (whether local or via the Internet), the following sections 12.2.1-12.2.5 do not apply.
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RENSSELAER COUNTY LEGISLATURE 
 

Introduced by Legislator(s) Grant, Loveridge, Weaver 
 
Sent To: Social Services Committee Date  November 10, 2026 
      
 
Resolution No. G/10 

    

 
RESOLUTION AUTHORIZING AN AMENDED AGREEMENT WITH HEALTH ADVOCATES NETWORK FOR 

CLINICAL NURSE STAFFING SERVICES - VAN RENSSELAER MANOR  
 

 WHEREAS, This Resolution is filed with the Rensselaer County Legislature 
by the Rensselaer County Executive; and 
 
 WHEREAS, Resolutions G/2/25 and G/134/26 authorized agreements with Health 
Advocates Network for clinical nurse staffing services to aid residents of Van 
Rensselaer Manor for the of period January 1, 2025 – December 31, 2026 for an 
amount not to exceed $2,100,000.00; and 

 
WHEREAS, Van Rensselaer Manor seeks to amend the existing agreement with 

Health Advocates by increasing the not to exceed amount from $2,100,000.00 to 
$2,500,000; and 

 
 WHEREAS, The start and end dates of such agreement, the source of funding 
of the same, the total amount to be expended over the life of the same, which 
shall not exceed budgeted appropriations, and the name and address of the 
contracting party are as follows: 
 

DESCRIPTION VENDOR APPROPRIATION 
CODE 

CURRENT 
AMOUNT 

REVISED 
AMOUNT 

Agency Nurse 
Staffing 
1/1/2025-
12/31/2026 

Health Advocate Network 
1875 NW Corporate Blvd. 
Suite 120  
Boca Raton, FL 33431 

EH.06020.35 $2,100,000 $2,500,000 

; now, therefore, be it  
 

RESOLVED, That the Rensselaer County Executive, or his designee, is 
authorized to sign the above-referenced amended agreement, subject to the 
approval as to form by the Rensselaer County Attorney.  
Resolution ADOPTED by the following vote: 
Ayes:  
Nays:  
Abstain:  
November 10, 2026 
 
Clerk of the Legislature       Executive Action 
 
Sent to County Executive      Approved    Date   
 
Received from County Executive      Disapproved   
         Veto Message Attached and Returned to Clerk 
 
                
Clerk of the Legislature         County Executive 









THIRD AMENDMENT TO 
TEMPORARY EMPLOYEE STAFFING AGREEMENT

 BETWEEN RENSSELAER COUNTY AND 
HEALTH ADVOCATES NETWORK, INC.

 
 

This Third Amendment takes effect as of January 1, 2026 and is made between Rensselaer 
County on behalf of the Van Rensselaer Manor, with offices located at 99 Troy Road, East 
Greenbush, New York 12061 hereinafter referred to as the "Client" and Health Advocates 
Network, Inc., with an address of 1875 NW Corporate Blvd., Suite 120, Boca Raton, Florida 
33431 hereinafter referred to as the "HAN."
 

WHEREAS, Client and HAN entered into a Temporary Employee  Staffing Agreement 
("Agreement") effective January 1, 2025  hereinafter referred to as the "Agreement"; an 
Amendment effective January 1, 2025, and a Second Amendment effective January 1, 2026 
hereinafter referred to as “Amendments: and
 

WHEREAS, Client and HAN wish to amend the Agreement and Amendments in 
certain respects as set forth in this Amendment; and
 

NOW THEREFORE, Client and HAN agree as follows:

1. EXHIBIT A shall be revised as follows:
 

A.  Contract Ceiling Amount -- Bill Rates
rate table and contract ceiling information in its entirety, and

 
Delete Contract Ceiling and Replace with New Contract Ceiling:

 
“In consideration of the above services, CLIENT agrees to 
pay HAN a sum not to exceed Two Million and One Hundred 
Thousand 00/100 Dollars ($2,500,000.00) for the term of this 
Agreement”

2. Except as expressly amended in this Amendment, the Agreement, Amendment and 
Amendment two remain in full force and effect.
 

IN WITNESS WHEREOF,  this Amendment has been executed by the duly authorized 
officers of the respective Parties on the dates set forth below. 
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RENSSELAER COUNTY LEGISLATURE 
 

Introduced by Legislator(s) Grant, Loveridge, Weaver 
 
Sent To: Social Services Committee Date  November 10, 2026 
      
 
Resolution No. G/12 

    

 
RESOLUTION AUTHORIZING AN AMENDED AGREEMENT WITH CROSS COUNTRY STAFFING, INC. FOR 

CLINICAL NURSE STAFFING SERVICES - VAN RENSSELAER MANOR  
 

 WHEREAS, This Resolution is filed with the Rensselaer County Legislature 
by the Rensselaer County Executive; and 
 
 WHEREAS, Resolutions G/452/24, G/381/25, and G/133/26 authorized a 
contract and contract amendments with Cross Country Staffing, Inc. for clinical 
nurse staffing services for the period of November 12, 2024 through December 31, 
2026; and  

 
WHEREAS, Van Rensselaer Manor seeks to amend the existing agreement with 

Cross Country Staffing, Inc. by increasing the not to exceed amount from 
$1,600,000 to $2,000,000; and   

 
 WHEREAS, The start and end dates of such agreement, the source of funding 
of the same, the total amount to be expended over the life of the same, which 
shall not exceed budgeted appropriations, and the name and address of the 
contracting party are as follows: 

; now, therefore, be it  
 

RESOLVED, That the Rensselaer County Executive, or his designee, is 
authorized to sign the above-referenced amended agreement, subject to the 
approval as to form by the Rensselaer County Attorney.  

 
Resolution ADOPTED by the following vote: 
Ayes:  
Nays:  
Abstain:  
November 10, 2026 
 
Clerk of the Legislature       Executive Action 
 
Sent to County Executive      Approved    Date   
 
Received from County Executive      Disapproved   
         Veto Message Attached and Returned to Clerk 
 
                
Clerk of the Legislature         County Executive 

DESCRIPTION VENDOR APPROPRIATION 
CODE 

CURRENT 
AMOUNT 

REVISED 
AMOUNT 

Clinical Nurse 
Staffing 
11/12/2024 – 
12/31/2026 

Cross Country 
Staffing, Inc. 
6551 Park of Commerce 
Blvd. 
Boca Raton, FL  33487 

EH.06020.35 $1,600,000 $2,000,000 









 
THIRD AMENDMENT TO 
STAFFING AGREEMENT

 BETWEEN RENSSELAER COUNTY AND 
CROSS COUNTRY HEALTHCARE SERVICES

 
 

This Third Amendment takes effect as of January 1, 2026 and is made between Rensselaer 
County, on behalf of the Van Rensselaer Manor, with offices located at 99 Troy Road, East 
Greenbush, New York 12061 hereinafter referred to as the "Client" and Cross Country 
Healthcare Services located at 6551 Park of Commerce Blvd., Boca Raton, Florida 33487 
hereinafter referred to as the "AGENCY."
 

WHEREAS, Client and AGENCY entered into a Staffing Agreement ("Agreement") 
effective November 12, 2024, hereinafter referred to as the "Agreement", an Amendment 
effective November 12, 2024 hereinafter referred to as “Amendment,” and a Second 
Amendment effective January 1, 2026 hereinafter referred to as Second Amendment;
 

WHEREAS, Client and AGENCY wish to amend the Agreement, Amendment, 
Second Amendment in certain respects as set forth in this Third Amendment; and
 

NOW THEREFORE, Client and AGENCY agree as follows:
 
1. EXHIBIT A shall be revised as follows: 

Delete:  “a sum not to exceed $1,600,000.00 for the Term of this Agreement” and
Replace with:  “a sum not to exceed $2,000,000.00 for the Term of this Agreement”
 

2. Except as expressly amended in this Third Amendment, the Agreement, Amendment 
and Second Amendment remain in full force and effect.

 
IN WITNES WHEREOF,  this Third Amendment has been executed by the duly authorized 
officers of the respective Parties on the dates set forth below.
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RENSSELAER COUNTY LEGISLATURE 
 

Introduced by Legislator(s) Grant, Loveridge, Weaver 
 
Sent To: Social Services Committee Date  November 10, 2026 
      
 
Resolution No. G/19 

    

 
RESOLUTION AUTHORIZING AN AMENDMENT AGREEMENT WITH MOBILE IMAGING, LTD – 

VAN RENSSELAER MANOR 
 

WHEREAS, This Resolution is filed with the Rensselaer County Legislature by 
the Rensselaer County Executive; and 
 

WHEREAS, Resolution G/442/24 authorized a five-year agreement with Mobile 
Imaging LTD for x-ray services at a cost of $31,000.00 annually; and 
 

WHEREAS; Van Rensselaer Manor is seeking Legislative approval to increase 
the annual not to exceed amount from $31,000 to $42,000 for years 2026 - 2028 
with all other terms of the contract remaining the same; and 
 

WHEREAS; The start and end dates of such agreement, the source of funding 
the same, the total amount to be expended over the life of the same, which shall 
not exceed budgeted appropriations, and the name and address of the contracting 
parties are as follows: 
 

DESCRIPTION VENDOR APPROPRIATION 
CODE 

CURRENT 
AMOUNT REVISED AMOUNT 

Mobile 
X-Ray 
1/1/2024 -  
12/31/2028) 

Mobile Imaging, 
LTD   
7 Herbert Drive 
Latham, NY 12110       

EH.7240.62 2024–$31,000 
2025-$31,000 
2026-$31,000 
2027-$31,000 
2028-$31,000 
 

2024–$31,000 
2025-$31,000 
2026-$42,000 
2027-$42,000 
2028-$42,000 
 
 

 
; now, therefore, be it  

 
RESOLVED, That the Rensselaer County Executive, or his designee, is 

authorized to sign the above referenced amended agreement, subject to the 
approval as to form by the Rensselaer County Attorney. 
 
Resolution ADOPTED by the following vote: 
Ayes:  
Nays:  
Abstain:  
November 10, 2026 
 
Clerk of the Legislature       Executive Action 
 
Sent to County Executive      Approved    Date   
 
Received from County Executive      Disapproved   
         Veto Message Attached and Returned to Clerk 
 
                
Clerk of the Legislature         County Executive 











MOBILE IMAGING SERVICES 
AGREEMENT

This Mobile Imaging Services Agreement (“Agreement”)  is between  Mobile 
Imaging Ltd. (“Mobile Imaging”), a New York corporation with offices located at 7 
Herbert Drive, Latham, NY 12110, and the County of Rensselaer (“County”), on behalf 
of Van Rensselaer Manor and having a principal place of business at 99 Troy Road, East 
Greenbush, New York 12061 Mobile Imaging and County are sometimes referred to in this 
Agreement individually as a “Party” and collectively as the “Parties”.

1. Term. This Agreement begins on January 1, 2024 and expires on the earlier of (a) 
December 31, 2028 or (b) the date this Agreement is terminated in accordance with 
Section 9 (“Term”).

2. Services. Mobile Imaging will provide portable x-rays to residents of Van Rensselaer 
Manor as prescribed by a physician upon a showing of medical necessity 
(“Services”). Medicare regulations require the County to pay for Medicare Part A 
covered stays in accordance with Medicare Part A (PPS) fee schedule.

3. Consideration. Mobile Imaging will bill the County pursuant to the fee schedule 
published by the Health Care Financing Agency. For each of the following years 
during the Term of this Agreement, the total amount billed by Mobile Imaging to 
the County shall not exceed the following amounts:

Term Amount
January 1, 2024 to December 31, 

2024
$ 31,000.00

January 1, 2025 to December 31, 
2025

$ 31,000.00

January 1, 2026 to December 31, 
2026

$ 31,000.00

January 1, 2027 to December 31, 
2027

$ 31,000.00

January 1, 2028 to December 31, 
2028

$ 31,000.00

Total amount paid during 
the contract term not to 
exceed

$155,000.00

4. Independent Contractor; Indemnification. Mobile Imaging acknowledges and agrees 
that the Services to be provided pursuant to this Agreement are provided as an 
independent contractor and not as an agent or as an employee of the County. Mobile 
Imaging agrees to indemnify, defend, and hold harmless the County, its agents, 
officers and employees, from and against any and all claims, damages, losses and 
expenses, including, without limitation, attorneys' fees and costs, in connection 
with any act or omission of Mobile Imaging, its agents or employees. Mobile 
Imaging further agrees to maintain during the Term of this Agreement such 
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Workers' Compensation and Disability  Insurance coverage  as may be required by 
law, together with liability insurance with liability limits reasonably satisfactory to 
the County, and to provide to the County proof of all such insurance coverage at the 
time of the signing of this Agreement by Mobile Imaging.

5. Limitation on Damages. In no event shall County be liable to Mobile Imaging for any 
special, consequential, indirect, exemplary, punitive, incidental, or similar damages 
(including, without limitation, loss of profits), even if County has been apprised of the 
possibility thereof.

6. Jurisdiction and Venue. In the event either Party to this Agreement shall initiate 
litigation against the other Party to protect or enforce any right or benefit in favor of 
such Party under the terms of this Agreement, the Parties hereby mutually agree that the 
Supreme Court of the State of New York shall exercise exclusive jurisdiction over 
such litigation, and that the venue of the same shall be the County of Rensselaer, 
New York.

7. Medicaid Compliance. Mobile Imaging represents and warrants that it, and its 
employees and/or contractors, are not excluded from participation, and are not 
otherwise ineligible to participate in a "federal health care program", as defined in 
42 U.S.C.1320a-7b (f) or in any other government payment program. Mobile  
Imaging further represents  and warrants that it will perform screening, on a monthly 
basis, all of its employees and subcontractors against:

a. the General Services Administration's Federal Excluded Party List System or 
any successor list;

b. the United States Department of Health and Human Service's Office of the 
Inspector General's List of Excluded Individuals and Entities or any 
successor list; and

c. the New York State Department of Health's Office of the Medicaid Inspector 
General's list of Restricted, Terminated or Excluded Individuals or Entities, 
or any successor list.

In the event that an excluded party is discovered by Mobile Imaging, Mobile 
Imaging shall notify the County within five (5) days of such discovery. The County 
reserves the right to cancel this Agreement upon such notification.

The County further has the right to cancel this Agreement and declare the same null 
and void in the event that Mobile Imaging fails to fulfill its obligations under this 
Section.

8. Representations. Mobile Imaging represents that: (a) Mobile Imaging will comply 
with all federal, state and County laws, rules and regulations in performing the 
Services, (b) the Services will be performed in compliance with generally accepted 
professional procedures and industry standards prevailing at the time the Services 
are performed, and (c) Mobile Imaging has, and shall maintain in effect for the 
duration of this Agreement, all licenses, permits, qualifications, and approvals which 
are legally required for Mobile Imaging to render the Services.

9. Cancellation. This Agreement can be canceled by either Party with thirty ( 30) days 
written notice.
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10. No Discrimination. Mobile Imaging shall comply with state and federal Laws 
prohibiting discrimination based upon race, creed, national origin, sexual preference or 
sponsor.

11. Executory. Mobile Imaging expressly acknowledges and agrees that this Agreement 
is

              executory to the extent New York State or Federal funding is relied upon by the County for 
the                  payment of any goods, labor or services to be furnished by Mobile Imaging under the 
terms and                provisions of this Agreement and that in the event such funding shall not be 
forthcoming, this                    Agreement may be terminated by the County upon reasonable prior 
written notice to Mobile                      Imaging.

12. Survival. Sections 4 (Independent Contractor; Indemnification), 5 (Limitation on 
Damages), 6 (Jurisdiction and Venue), 8 (Representations), 11 (Executory), 14 (Names 
and Logos), and 15 (Miscellaneous) survive expiration and termination of this 
Agreement.

13. Names and Logos. Mobile Imaging shall not use County’s name, logo or insignia, or 
the name, logo or insignia of any department or division thereof, or otherwise identify 
the County or any of its departments or divisions in any form of publicity or disclosure 
without the prior written permission of County, which permission may be given or 
withheld in the County’s sole discretion.

14. Miscellaneous.

14.1 This Agreement, and any dispute between the Parties arising out of or related 
to this Agreement, shall be governed by and construed in accordance with 
the laws of the State of New York, excluding its conflict of laws rules.

14.2 No provision of this Agreement is intended to confer any benefit upon any 
third party and no third party shall have the right to enforce any provision of 
this Agreement.

14.3 No waiver of any of the provisions of this Agreement shall be deemed, or 
shall constitute, a waiver of any other provision, whether or not similar, nor 
shall any waiver constitute a continuing waiver.

14.4 If any provision of this Agreement is held invalid, illegal, or unenforceable, 
the validity, legality, and enforceability of the remaining provisions will not 
in any way be affected or impaired thereby.

14.5 This Agreement may not be modified except in writing signed by duly 
authorized representatives of the Parties.

14.6 This Agreement constitutes the entire agreement between the Parties 
pertaining to its subject matter, superseding all prior and contemporaneous 
agreements, proposals, letters of intent and memorandums of understanding.
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BUSINESS ASSOCIATE AGREEMENT

This Business  Associate  Agreement  (the  “Agreement”)  is  made  by  and  between 
Rensselaer County, New York , on behalf of Van Rensselaer Manor (hereinafter 
referred to as “Covered Entity”), and Mobile Imaging Ltd. (hereinafter referred to as 
“Business Associate”). Covered Entity and Business Associate shall collectively be 
known herein as the “Parties.”

I. GENERAL

A. Covered Entity has a business relationship with Business Associate that is 
memorialized in the Services Agreement, entered into on January 1, 2024 (the 
“Underlying Agreement”), pursuant to which Business Associate may be considered a 
“business associate” of Covered Entity as defined  in the Health Insurance Portability 
and Accountability  Act  of  1996, including all pertinent regulations (45 CFR Parts 160  
and  164),  issued  by the  U.S. Department of Health and Human Services, including 
Subtitle D of the Health Information Technology for Economic and Clinical Health Act 
(the “HITECH Act”), as codified in Title XIII of Division A and Title IV of Division B 
of the American Recovery and Reinvestment Act of 2009 (Pub. L. 111–5), and including 
any  and  all  applicable  Privacy,  Security, Enforcement, or Notice  (Breach  
Notification)  Rules  or  requirements (collectively, “HIPAA”), as all are amended from 
time to time; and

B. The performance of the Underlying Agreement may involve the creation, 
exchange, or maintenance of Protected Health Information (“PHI”) as that term is 
defined under HIPAA; and

C. For good and lawful consideration as set forth in the Underlying Agreement, 
Covered Entity and Business Associate enter into this Agreement for the purpose of 
ensuring compliance with the requirements of HIPAA; and
D. This Agreement articulates the obligations of the Parties as to use and disclosure 
of PHI. It does not affect Business Associate’s obligations  to  comply  applicable law 
with respect to any information the County may disclose to Business Associate as part of 
Business Associate’s performance of the Underlying Agreement; and

E. This Agreement supersedes and replaces any and all Business Associate 
Agreements the Covered Entity and Business Associate may have entered into prior to 
the date hereof; and

F. The above premises having been considered and incorporated by reference 
into the sections below, the Parties, intending to be legally bound, agree as 
follows:

II. DEFINITIONS.

A. The terms used in this Agreement have the same meaning as the definitions of 
those terms in HIPAA. In the absence of a definition in HIPAA, the terms have 
their commonly understood meaning.

B. Consistent with HIPAA, and for ease of reference, the Parties expressly note the 
definitions of the following terms:
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1. “Breach” is defined at 45 CFR § 164.402.

2. “Business Associate” is defined at 45 CFR § 160.103, and in reference to the 
party to this Agreement, shall mean Mobile Imagine Ltd.

3. “Covered Entity” is defined at 45 CFR § 160.103, and in reference to the 
party to this Agreement, shall mean the County.

4. “Designated Record Set” is defined at 45 CFR §164.501.

5. “Individual” is defined at 45 CFR §§ 160.103, 164.501 and 164.502(g), and 
includes a person who qualifies as a personal representative.

6. “Protected Health Information” or “PHI” is defined at 45 CFR § 160.103.

7. “Required By Law” is defined at 45 CFR § 164.103.

8. “Secretary” means the Secretary of the U.S. Department of Health and 
Human Services or designee.

9. “Security Incident” is defined at 45 CFR § 164.304.

10. “Unsecured Protected Health Information” or “Unsecured PHI” means PHI 
that is not rendered unusable, unreadable, or indecipherable to unauthorized 
persons through the use of a technology or methodology, as specified by the 
Secretary in the guidance as noted under the HITECH Act, section 
13402(h)(1) and (2) of Public Law 111-5, codified at 42 U.S.C. § 17932(h)(1) 
and (2), and as specified by the Secretary in 45 CFR 164.402.

III. PERMISSIBLE USE AND DISCLOSURE OF PHI

A. Except as otherwise limited in this Agreement, or by privilege, protection, 
or confidentiality under HIPAA, MCMRA, or other applicable law, Business Associate 
may use or disclose (including permitting acquisition or access to) PHI to perform 
applicable functions, activities, or services for, or on behalf of, Covered Entity as 
specified in the Underlying Agreement. Moreover, the provisions of HIPAA are 
expressly incorporated by reference into, and made a part of, this Agreement.

B. Business Associate may use or disclose (including permitting acquisition 
or access to) PHI only as permitted or required by this Agreement or as Required By Law.

C. Business Associate is directly responsible for full compliance with the 
relevant requirements of HIPAA.

D. Business Associate must not use or disclose (including permitting 
acquisition or access to) PHI other than as permitted or required by this Agreement or 
HIPAA, and must use or disclose PHI only in a manner consistent with HIPAA. As part 
of this, Business Associate must use appropriate safeguards to prevent use or disclosure 
of PHI that is not permitted by this Agreement or HIPAA. Furthermore, Business 
Associate must take reasonable precautions to protect PHI from loss, misuse, and 
unauthorized access, disclosure, alteration, and destruction.
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E. Business Associate must implement and comply with administrative, 
physical, and technical safeguards governing the PHI, in a manner consistent with 
HIPAA, that reasonably and appropriately protect the confidentiality, integrity, and 
availability of the PHI that it creates, receives, maintains, or transmits on behalf of 
Covered Entity.

F. Business Associate must immediately notify Covered Entity, in a manner 
consistent with HIPAA, of: (i) any use or disclosure of PHI not provided for by this 
Agreement, including a Breach of PHI of which it knows or by exercise of reasonable 
diligence would have known, as required at 45 CFR §164.410; and, (ii) any Security 
Incident of which it becomes aware as required at 45 CFR §164.314(a)(2)(i)(C). Business 
Associate’s notification to Covered Entity required by HIPAA and this Section III.F 
must:

1. Be made to Covered Entity without unreasonable delay and in no 
case later than 14 calendar days after Business Associate: a) knows, or by 
exercising reasonable diligence would have known, of a Breach, b) becomes 
aware of a Security Incident, or c) becomes aware of any use or disclosure of PHI 
not provided for by this Agreement;

2. Include the names and addresses of the Individual(s) whose PHI is 
the subject of a Breach, Security Incident, or use or disclosure of PHI not 
provided for by this Agreement. In addition, Business Associate must provide any 
additional information reasonably requested by Covered Entity for purposes of 
investigating the Breach, Security Incident, or use or disclosure of PHI not 
provided for by this Agreement;

3. Be in substantially the same form as Exhibit A hereto;

4. Include a brief description of what happened, including the date 
of the Breach, Security Incident, or use or disclosure of PHI not provided for 
by this Agreement, if known, and the date of the discovery of the Breach, Security 
Incident, or use or disclosure of PHI not provided for by this Agreement;

5. Include a description of the type(s) of Unsecured PHI that was 
involved in the Breach, Security Incident, or use or disclosure of PHI not 
provided for by this Agreement (such as full name, Social Security number, date 
of birth, home address, account number, disability code, or other types of 
information that were involved);

6. Identify the nature and extent of the PHI involved, including the 
type(s) of identifiers and the likelihood of re identification;

7. If known, identify the unauthorized person who used or accessed 
the PHI or to whom the disclosure was made;

8. Articulate any steps the affected Individual(s) should take to 
protect him or herself from potential harm resulting from the Breach, Security 
Incident, or use or disclosure of PHI not permitted by this Agreement;
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9. State whether the PHI was actually acquired or viewed;

10. Provide a brief description of what the Covered Entity and the 
Business Associate are doing to investigate the Breach, Security Incident, or use 
or disclosure of PHI not provided for by this Agreement, to mitigate losses, and to 
protect against any further Breach, Security Incident, or use or disclosure of PHI 
not provided for by this Agreement;

11. Note contact information and procedures for an Individual(s) to 
ask questions or learn additional information, which must include a toll-free 
telephone number of Business Associate, along with an e-mail address, Web site, or 
postal address; and

12. Include a draft letter for the Covered Entity to utilize, in the event 
Covered Entity elects, in its sole discretion, to notify the Individual(s) that his or 
her PHI is the subject of a Breach, Security Incident, or use or disclosure of PHI 
not provided for by this Agreement that includes the information noted in Section 
III.F.4 – III.F.11 above.

G. Business Associate must, and is expected to, directly and independently 
fulfill all notification requirements under HIPAA.

H. In the event of a Breach, Security Incident, or use or disclosure of PHI not 
provided for by this Agreement, Business Associate must mitigate, to the extent 
practicable, any harmful effects of said disclosure that are known to it.

I. In accordance with 45 CFR §§ 164.502(e)(1)(ii) and 164.308(b)(2), 
Business Associate agrees to ensure that any agent, subcontractor, or employee to whom 
it provides PHI (received from, or created or received by, Business Associate on behalf 
of Covered Entity) agrees to the same restrictions, conditions, and requirements that 
apply through this Agreement to Business Associate with respect to such information.

J. Business Associate must ensure that any contract or other arrangement 
with a subcontractor meets the requirements of paragraphs 45 CFR §164.314(a)(2)(i) and 
(a)(2)(ii) required by 45 CFR § 164.308(b)(3) between a Business Associate and a 
subcontractor, in the same manner as such requirements apply to contracts or other 
arrangements between a Covered Entity and Business Associate.

K. Pursuant to 45 CFR § 164.502(a)(4)(ii), Business Associate must disclose 
PHI to the Covered Entity, Individual, or Individual's designee, as necessary to satisfy a 
Covered
Entity's obligations under § 164.524(c)(2)(ii) and (3)(ii) with respect to an individual's 
request for an electronic copy of PHI.

L. To the extent applicable, Business Associate must provide access to PHI 
in a Designated Record Set at reasonable times, at the request of Covered Entity or as 
directed by Covered Entity, to an Individual specified by Covered Entity in order to meet 
the requirements under 45 CFR § 164.524.

M. A Business Associate that is a health plan, excluding an issuer of a long-
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term care policy falling within paragraph (1)(viii) of the definition of health plan, must 
not use or disclose PHI that is genetic information for underwriting purposes, in 
accordance with the provisions of 45 CFR 164.502.

N. To the extent applicable, Business Associate must make any amendment(s) 
to PHI in a Designated Record Set that Covered Entity directs or agrees to, pursuant to 45 
CFR § 164.526, at the request of Covered Entity or an Individual.

O. Business Associate must, upon request with reasonable notice, provide 
Covered Entity access to its premises for a review and demonstration of its internal 
practices and procedures for safeguarding PHI.

P. Business Associate must, upon request and with reasonable notice, 
furnish to Covered Entity security and privacy audit results, risk analyses, security and 
privacy policies and procedures, details of previous Breaches and Security Incidents, and 
documentation of controls.

Q. Business Associate must also maintain records indicating who has 
accessed PHI about an Individual in an electronic designated record set and information 
related to such access, in accordance with 45 C.F.R. § 164.528. Business Associate must 
document such disclosures of PHI and information related to such disclosures as would 
be required for a Covered Entity to respond to a request by an Individual for an 
accounting of disclosures of PHI in accordance with 45 C.F.R. § 164.528. Should an 
Individual make a request to Covered Entity for an accounting of disclosures of his or her 
PHI pursuant to 45 C.F.R. § 164.528, Business Associate must promptly provide 
Covered Entity with information in a format and manner sufficient to respond to the 
Individual's request.

R. Business Associate must, upon request and with reasonable notice, 
provide Covered Entity with an accounting of uses and disclosures of PHI that was 
provided to it by Covered Entity.

S. Business Associate must make its internal practices, books, records, and 
any other material requested by the Secretary relating to the use, disclosure, and 
safeguarding of PHI received from Covered Entity available to the Secretary for the 
purpose of determining compliance with HIPAA. Business Associate must make the 
aforementioned information available to the Secretary in the manner and place as 
designated by the Secretary or the Secretary's duly appointed delegate. Under this 
Agreement, Business Associate must comply and cooperate with any request for 
documents or other information from the Secretary directed to
Covered Entity that seeks documents or other information held or controlled by 
Business Associate.

T. Business Associate may use PHI to report violations of law to appropriate 
Federal and State authorities, consistent with 42 C.F.R. § 164.502(j)(1).

U. Except as otherwise limited in this Agreement, Business Associate may 
disclose PHI for the proper management and administration of Business Associate or the 
Underlying Agreement, provided that disclosures are Required By Law, or Business 
Associate obtains reasonable assurances from the person to whom the information is 
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disclosed that it will remain confidential and be used or further disclosed only as 
Required By Law or for the limited purpose for which it was disclosed to the person, and 
the person must agree to notify Business Associate of any instance of any Breach, 
Security Incident, or use or disclosure of PHI not provided for by this Agreement of 
which it is aware in which the confidentiality of the information has been breached.

V. Business Associate understands that, pursuant to 45 CFR § 160.402, the 
Business Associate is liable, in accordance with the Federal common law of agency, for a 
civil money penalty for a violation of the HIPAA rules based on the act or omission of 
any agent of the Business Associate, including a workforce member or subcontractor, 
acting within the scope of the agency.

IV. TERM AND TERMINATION.

A. Term. The Term of this Agreement shall be effective as of the effective 
date of the Underlying Agreement, and shall terminate: (1) when all of the PHI provided 
by Covered Entity to Business Associate, or created or received by Business Associate 
on behalf of Covered Entity, is destroyed or returned to Covered Entity; or, (2) if it is 
infeasible to return or destroy PHI, in accordance with the termination provisions in this 
Article IV.

B. Termination for Cause. Upon Covered Entity's knowledge of a material 
breach of this Agreement by Business Associate, Covered Entity shall:

1.Provide an opportunity for Business Associate to cure the breach or end the  
violation and, if Business Associate does not cure the  breach  or  end  the  
violation within the time specified by Covered Entity, have the right to terminate 
this Agreement and to terminate the Underlying Agreement, and shall report the 
violation to the Secretary;

2.Have the right to immediately terminate this Agreement and the Underlying Agreement if 
Business Associate has breached a material term of this Agreement and cure is not 
possible, and shall report the violation to the Secretary; or

3.If neither termination nor cure is feasible, report the violation to the Secretary. This 
Article IV, Term and Termination, Paragraph B, is in addition to the provisions 
set forth in Paragraph 27, Termination for Default of the General Conditions of 
Contract Between County and Contractor, attached to the Underlying Agreement, 
in which “Business Associate” is “Contractor” and “Covered Entity” is “County” 
for purposes of this Agreement.

C. Effect of Termination.

1. Except as provided in Section IV.C.2, upon termination or 
cancellation of this Agreement, for any reason, Business Associate must return or 
destroy all PHI received from Covered Entity, or created or received by Business 
Associate on behalf of Covered Entity. This provision applies to PHI that is in the 
possession of a subcontractor(s), employee(s), or agent(s) of Business Associate. 
Business Associate must not retain any copies of the PHI.
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2. In the event that Business Associate determines that returning or 
destroying the PHI is infeasible, Business Associate must provide to Covered 
Entity written notification of the nature of the PHI and the conditions that make 
return or destruction infeasible. After written notification that return or 
destruction of PHI is infeasible, Business Associate must extend the protections 
of this Agreement to such PHI and limit further use(s) and disclosure(s) of such 
PHI to those purposes that make the return or destruction infeasible, for so long as 
Business Associate maintains such PHI. Notwithstanding the foregoing, to the 
extent that it is not feasible to return or destroy such PHI, the terms and 
provisions of this Agreement survive termination of this Agreement with regard 
to such PHI.

3. Should Business Associate violate this Agreement, HIPAA, 
the Underlying Agreement, other applicable law, Covered Entity has the right 
to immediately terminate any contract then in force between the Parties, 
including the Underlying Agreement.

V. CONSIDERATION. Business Associate recognizes that the promises it has 
made in this Agreement shall, henceforth, be reasonably, justifiably, and detrimentally 
relied upon by Covered Entity in choosing to continue or commence a business 
relationship with Business Associate.

VI. CAUSES OF ACTION IN THE EVENT OF BREACH. As used in this 
paragraph, the term “breach” has the meaning normally ascribed to that term under the 
New York State law related to contracts, as opposed to the specific definition under 
HIPAA related to PHI. Business Associate hereby recognizes that irreparable harm will 
result to Covered Entity in the event of breach by Business Associate of any of the 
covenants and assurances contained in this Agreement. As such, in the event of breach of 
any of the covenants and assurances contained in this Agreement, Covered Entity shall 
be entitled to enjoin and  restrain  Business  Associate from any continued violation of 
this Agreement. Furthermore, in the event of breach of this Agreement by Business 
Associate, Covered Entity is entitled to reimbursement and indemnification from 
Business Associate for Covered Entity's reasonable attorneys’ fees and expenses and 
costs that were reasonably incurred as a proximate result of Business
Associate's breach. The causes of action contained in  this  Article  VI are  in  addition to 
(and do not supersede) any action for damages  and/or any  other cause  of action 
Covered Entity may have for breach of any part of this Agreement. Furthermore, these 
provisions are in addition to the provisions set forth in Paragraph 18, “Indemnification”, 
of the General Conditions of Contract Between County and Contractor, attached to the 
Underlying Agreement in which “Business Associate” is “Contractor” and “Covered 
Entity” is “County”, for purposes of this Agreement.

VII. MODIFICATION; AMENDMENT. This Agreement may be modified or 
amended only through a writing signed by the Parties and, thus, no oral modification or 
amendment hereof shall be permitted. The Parties agree to take such action as is 
necessary to amend this Agreement, from time to time, as is necessary for Covered Entity 
to comply with the requirements of HIPAA, including its Privacy, Security, and Notice 
Rules.

VIII. INTERPRETATION OF THIS AGREEMENT IN RELATION TO OTHER 
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AGREEMENTS BETWEEN THE PARTIES. Should there be any conflict between 
the language of this Agreement and any other contract entered into between the Parties 
(either previous or subsequent to the date of this Agreement), the language and 
provisions of this Agreement, along with the Underlying Agreement, shall control and 
prevail unless the Parties specifically refer in a subsequent written agreement to this 
Agreement, by its title, date, and substance and specifically state that the provisions of 
the later written agreement shall control over this Agreement and Underlying Agreement. 
In any event, any agreement between the Parties, including this Agreement and 
Underlying Agreement, must be in full compliance with HIPAA, and any provision in an 
agreement that fails to comply with HIPAA will be deemed separable from the 
document, unenforceable, and of no effect.

IX. COMPLIANCE WITH STATE LAW. The Business Associate acknowledges 
that by accepting the PHI from Covered Entity, it becomes a holder of medical records 
information under the MCMRA and is subject to the provisions of that law. If HIPAA 
conflicts with another applicable law regarding the degree of protection provided for 
Protected Health Information, Business Associate must comply with the more restrictive 
protection requirement.

X. MISCELLANEOUS.

A. Ambiguity. Any ambiguity in this Agreement shall be resolved to 
permit Covered Entity to comply with HIPAA.

B. Regulatory References. A reference in this Agreement to a section in 
HIPAA means the section in effect, or as amended.

C. Notice to Covered Entity. Any notice required under this Agreement to be 
given Covered Entity shall be made in writing to:

Rensselaer County Attorney’s 
Office Rensselaer County 
Office Building 99 Troy Road
East Greenbush, NY 12061 

                              (518) 270-2950

Notice to Business Associate. Any notice required under this Agreement to be 
given Business Associate shall be made in writing to:

Address: Herbert Lane, Latham, New York 12110
                               Attention: Walter Hughes  
                               Telephone:      (518)785-3511

D. New York State Law. This Agreement is governed by, and shall be 
construed in accordance with, applicable federal law and the laws of the State of New 
York, without regard to choice of law principles.

E. Incorporation of Future Amendments. Other requirements applicable to 
Business Associates under HIPAA are incorporated by reference into this Agreement.

F. Penalties for HIPAA Violation. In addition to that stated in this 
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Agreement, Business Associate may be subject to civil and criminal penalties noted under 
HIPAA, including the same HIPAA civil and criminal penalties applicable to a Covered 
Entity.

IN WITNESS WHEREOF and acknowledging acceptance and agreement of the 
foregoing, the Parties affix their signatures hereto.

EXHIBIT A

FORM OF NOTIFICATION

This notification is made pursuant to Section III.F of the Business Associate Agreement 
between:

•Rensselaer County, New York, (the “County”) and
•Mobile Imaging, Ltd., (Business Associate).

Business Associate hereby notifies the County that there has been a Breach, Security 
Incident, or use or  disclosure  of PHI not provided for by the Business Associate 
Agreement (an “Incident”) that Business Associate has used or has had access to under 
the terms of the Business Associate Agreement.

Description of the Incident:

 
Date of the Incident:   _____________________________
 
Date of discovery of the Incident:  _______________________
Does the Incident involve 500 or more individuals? Yes/No

If yes, do the people live in multiple states? Yes/No

Number of individuals affected by the Incident:

Names and addresses of individuals affected by the Incident:

(Attach additional pages as necessary)
                                                                                                               
 

The types of unsecured PHI that were involved in the Incident (such as full name, Social 
Security number, date of birth, home address, account number, or disability code):

Description of what Business Associate is doing to investigate the Incident, to mitigate 
losses, and to protect against any further Incidents:
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Contact information to ask questions or learn additional
             information: 

             Name:  ____________________________________

             Title:  ______________________________________

Address: _____________________________________________
Email Address:                                                                                                                
                                                                                                                          
 Phone Number:   ___________________             
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Record of Signing

Signed with www.concordnow.com

For

Name

Title

Mobile Imaging Ltd.

Walter T. Hughes Jr.

President 

Signed on 2024-11-20 22:15:01 GMT

Secured by Concord™
DocumentID: 02yJ0NQarWFbHwZveEr3Ts
SigningID: 02yJ0NQafQp6dduOezrxGz
Signing date: 11/20/2024
IP Address: 24.97.1.2
Email: whmi@nycap.rr.com

For

Name

Title

Carl J. Kempf III

APPROVED AS TO FORM

Rensselaer County Attorney

Signed on 2024-11-25 20:18:39 GMT

Secured by Concord™
DocumentID: 02yJ0NQarWFbHwZveEr3Ts
SigningID: 02yLoDTXCJQ0aAGgFztXe1
Signing date: 11/25/2024
IP Address: 131.239.99.254
Email: ckempf@rensco.com

For

Name

Title

Rensselaer County

Joseph T. Ryan

Signed on 2024-11-25 20:51:51 GMT

Secured by Concord™
DocumentID: 02yJ0NQarWFbHwZveEr3Ts
SigningID: 02yLp1z9sgfmO743rQr56f
Signing date: 11/25/2024
IP Address: 131.239.99.254
Email: jryan@rensco.com

For

Name

Title

Rensselaer County

Steven McLaughlin

County Executive

Signed on 2024-11-25 20:54:01 GMT

Secured by Concord™
DocumentID: 02yJ0NQarWFbHwZveEr3Ts
SigningID: 02yLp5HEPQVKAFVCzCvOe5
Signing date: 11/25/2024
IP Address: 131.239.99.254
Email: smclaughlin@rensco.com



Mobile Imaging LTD
AMENDMENT TO MOBILE IMAGING SERVICES AGREEMENT 

 
This Amendment takes effect as of January 1, 2024 and is made between Mobile 

Imaging Ltd. (“Mobile Imaging”), a New York corporation with offices located at 7 Herbert 
Drive, Latham, NY 12110, and the County of Rensselaer (“County”), on behalf of Van 
Rensselaer Manor and having a principal place of business at 99 Troy Road, East 
Greenbush, New York 12061 Mobile Imaging and County are sometimes referred to in this 
Agreement individually as a “Party” and collectively as the “Parties”.

 
 
WHEREAS, Mobile Imaging and County entered into an Agreement dated January 1, 2024 
hereinafter referred to as the "Agreement"; and
 
WHEREAS, Mobile Imaging and County wish to amend the Agreement in certain respects as 
set forth in this Amendment; and
 
NOW THEREFORE, Mobile Imaging and County agree as follows:
 

1.Paragraph 3.  Consideration shall be modified by deleting the current table containing 
Term and Amount and replacing it with the updated table below. The updated table 
increases the contract ceiling amount for Years 2026, 2027 and 2028

 
Term Amount

January 1, 2024 to December 31, 2024 $ 31,000.00
January 1, 2025 to December 31, 2025 $ 31,000.00
January 1, 2026 to December 31, 2026 $ 42,000.00
January 1, 2027 to December 31, 2027 $ 42,000.00
January 1, 2028 to December 31, 2028 $ 42,000.00

Total amount paid during the contract term not to exceed       $188,000.00

 
2.Except as expressly amended in this Amendment, the Agreement remains in full force 

and effect.

IN WITNES WHEREOF,  this Amendment has been executed by the duly authorized 
officers of the respective Parties on the date stated above.
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RENSSELAER COUNTY LEGISLATURE 
 

Introduced by Legislator(s) Grant, Loveridge, Weaver 
 
Sent To: Social Services Committee Date  November 10, 2026 
      
 
Resolution No. G/20 

    

 
RESOLUTION AUTHORIZING THE ACCEPTANCE OF FUNDING FROM THE NEW YORK STATE 
OFFICE OF MENTAL HEALTH, AUTHORIZING AN AGREEMENT AMENDMENT AND AMENDING 

THE 2026 RENSSELAER COUNTY ADOPTED BUDGET –  
DEPARTMENT OF MENTAL HEALTH 

 
WHEREAS, This Resolution is filed with the Rensselaer County 

Legislature by the Rensselaer County Executive; and 
 

WHEREAS, The Department of Mental Health is in receipt of funding 
from the New York State Office of Mental Health (“OMH”) with the goal of 
enhancing the Children’s Single Point of Access (“C-SPOA”) infrastructure, 
in the amount of $108,519.00 for the period commencing July 1, 2026; and 

 
WHEREAS, This new funding is to be used to accommodate the increased 

scope of work being undertaken because of the changes to Child & Youth 
Evaluation Services (“C-YES”) responsibilities for determining Home & 
Community Based Services (“HCBS”) eligibility for youth without Medicaid, 
and in preparation of the Children’s Mental Health Settlement; and 

 
WHEREAS, The Department will utilize $15,762.50 of said funding to 

amend the three-year agreement with Hardenberg Group, Inc. d/b/a Sentact, 
previously approved by Resolution G/253/26, for Event Reporting software 
services to also include C-SPOA access for activity tracking and reporting 
in the scope of work; and 
 

WHEREAS, The start and end dates of such agreement, the source of 
funding of the same, the total amount to be expended over the life of the 
same, which shall not exceed budgetary appropriations, and the name and 
address of the contracting party are as follows: 

            CURRENT  REVISED 
       APPROPRIATION CONTRACT  CONTRACT 
DESCRIPTION     VENDOR  CODE      AMOUNT  AMOUNT 
Event Reporting    The Hardenbergh A.4320.04900  $48,200.00  $63,962.50 
Software Services  Group,Inc.  
7/1/2026-      dba Sentact  
7/31/2029      38777 Six Mile Road      

    Livonia, MI 48152 
 

; now, therefore, be it 
 

RESOLVED, That any positions, programs, expenditures and/or 
agreements or contracts authorized or established pursuant to this 
Resolution shall terminate and cease upon discontinuance of said funding; 
and, be it further 



 
Resolution No. G/20   

 
         Page No.  2 of 2   

 
 
RESOLVED, The Rensselaer County Executive, or his designee, is 

authorized to sign the above-described amended agreement, subject to the 
approval as to form by the Rensselaer County Attorney; and, be it further 
 

RESOLVED, That the 2026 Rensselaer County Adopted Budget shall be and 
hereby is amended as follows:  
 

2026 GENERAL FUND REVENUES 
 

CODE/DESCRIPTION   CURRENT  CHANGE   REVISED  
A.4320.34901    $1,190,550.00 $108,519.00 $1,299,069.00 
Mental Health-SA 
 

2026 GENERAL FUND APPROPRIATIONS 
 

CODE/DESCRIPTION   CURRENT  CHANGE   REVISED 
A.4320.02100    $5,000.00  $750.00  $5,750.00 
Furniture 
 
A.4320.02300    $0.00  $50,000.00 $50,000.00 
Automobile  
 
A.4320.02400    $35,561.00 $7,000.00  $42,561.00 
Other Equipment 
 
A.4320.04500    $48,000.00 $4,069.00  $52,069.00 
Special Departmental Supplies 
 
A.4320.04700    $0.00  $5,000.00  $5,000.00 
Program Expenditures      
 
A.4320.04900    $112,750.00 $41,700.00 $154,450.00 
Professional Services 

TOTAL APPROPRIATIONS: $108,519.00  
 
Resolution ADOPTED by the following vote: 
Ayes:  
Nays:  
Abstain:  
November 10, 2026 
Clerk of the Legislature       Executive Action 
 
Sent to County Executive      Approved    Date   
 
Received from County Executive      Disapproved   
         Veto Message Attached and Returned to Clerk 
 
                
Clerk of the Legislature         County Executive 



ongoing
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STATEMENT OF WORK 

  
This Statement of Work, to be effective as of ______July 1_______, 2026__ (“SOW Effective Date”), is 
made by and between Rensselaer County Department of Mental Health, located at 1600 7th Ave. 3rd floor, 
Troy, NY 12180 (“Client”), and The Hardenbergh Group, Inc. d/b/a Sentact (“Sentact”). Client and Sentact 
are sometimes referred to collectively herein as the “Parties” and individually as a “Party.” 
 
The Services under this Statement of Work are subject to the terms, conditions, and definitions of that 
certain Master Services Agreement entered into by the Par�es effective ______July 1_______, 2026__ 
(the “MSA”) and that certain Related PSA entered into by the Par�es effec�ve  _____July 1________, 
2026__ (the “Related PSA”). Capitalized terms not defined herein shall have the meanings ascribed to 
them in the MSA or the Related PSA, as applicable. 
 
1. Scope of Services.  
 
This project involves the provision of the Patient and Employee Safety Platform access extended to 
Rensselaer County Department of Mental Health’s CSPOA program (the “Project”).  

 
2. Term.  

Unless earlier terminated pursuant to the MSA or Related PSA, the initial term of this Statement of Work 
shall be effective on the SOW Effective Date and shall continue for a period of three (3) years from the 
earlier of (1) the first day following implementation of the Platform or (2) 60 days following execution of 
this Statement of Work.  Thereafter, the term shall automatically renew for additional successive terms 
of three (3) years unless and until a Party provides written notice of non-renewal at least thirty (30) days 
prior to the expiration of the then-current term. 

 
3. Services Deliverables. 
 
Services Deliverables include:  Patient and Employee Incident and Event Reporting, and Single Sign-on. 
 

Permitted Uses extend to Rensselaer County Department of Mental Health with no more than 100 
users. 

Implementation will include no more than 100 users and a Single Sign-on interface at Rensselaer County 
Department of Mental Health. 

4 hours of remote training are included, for remote training.   

4.  Cost 
 

Client shall pay Sentact the annual license and implementation fees set forth below (as further itemized 
in Exhibit 1).  
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Years Annual License Implementation 
Year 1 $5,000 

waived Year 2 $5,250 
Year 3 $5,512.50 

 
Billing for the Annual License fee shall commence on the earlier of (1) the first day following 
implementation of the Platform or (2) 60 days following execution of this Statement of Work. Billing for 
the implementation fee and any requested onsite training shall occur upon execution of this Statement 
of Work. 
 
5.  Counterparts 
 
This Statement of Work may be executed in separate counterparts, and all such counterparts so executed 
constitute one agreement binding on all Parties notwithstanding that all Parties are not signatories to the 
same counterpart. In the event that any signature is delivered by e-mail delivery of a “.pdf” format data 
file or other means of electronic transmission, such signature shall create a valid and binding obligation 
of the Party executing with the same force and effect as if such electronic signature page were an original 
thereof. 
 

 
 

Rensselaer County Department of Mental Health  
 

 
By:   
 Signature 
 
   
 Printed Name  
 
   
 Title 
 
   
 Date 

 THE HARDENBERGH GROUP, INC. D/B/A 
SENTACT 
 

By:   
 Signature 
 
   
 Printed Name 
 
   
 Title 
 
   
 Date 
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Addendum to  
Master Services Agreement 

Project Services Agreement for Software Services 
Statement of Work 

Rensselaer County on Behalf of the Department of Mental Health 
and 

The Hardenbergh Group, Inc. d/b/a Sentact 

This Agreement Addendum (the “Addendum”) is made by and between Rensselaer County, 
on behalf of the Department of Mental Health, with offices located at 99 Troy Road, East 
Greenbush, New York 12061 hereinafter referred to as the “County” and The Hardenberg 
Group, Inc. d/b/a Sentact, with offices located at 38777 Six Mile Road, Livonia, MI 48152 
hereinafter referred to as the “Vendor”, or “The Hardenberg Group”, or “Sentact”. 

1. AGREEMENT: This Addendum is hereby incorporated into and made a part of
the Master Services Agreement, Project Services Agreement for Software Services,
and Statement of Work between County and Vendor attached to this Addendum
and dated with an agreement start date of July 1, 2026. To the extent the terms of
this Addendum modify or conflict with any provisions of the Master Services
Agreement, Project Services Agreement for Software Services or the Statement of
Work, the terms of this Addendum apply and control.

2. INTRODUCTION: The word “Confidential” set forth on the bottom of each page
of the Master Services Agreement, Project Services Agreement for Software
Services, and the Statement of Work is hereby deleted.

AMENDMENTS TO THE MASTER SERVICES AGREEMENT 

3. Paragraph 3.1 is amended to read as follows:

3.1 Confidentiality Obligations.  All information, records, documents, work 
product and deliverables containing Personal Health Information or Personal 
Identifying Information provided by one Party (the “Disclosing Party”) to the 
other Party (the “Recipient Party”) in connection with this MSA, regardless of 
whether identified in writing as confidential, shall constitute the Disclosing 
Party’s confidential information.  The Recipient Party shall utilize any 
confidential information obtained from the Disclosing Party solely in 
connection with the Services set forth in this MSA, any Related PSA and any 
Statement of Work and for no other purpose.  The Recipient Party shall hold 
the Disclosing Party’s confidential information in strict confidence, shall 
protect such information from disclosure by using the same degree of care that 
it uses to protect its own confidential information (but in no event less than 
reasonable care), and shall not disclose such confidential information to third 
parties.  The Recipient Party shall be liable and responsible for any breach of 
the confidentiality obligations contained herein by any of the Recipient Party’s 
employees, agents, consultants, contractors, representatives or anyone else who 
has gained access to the Disclosing Party’s confidential information.     
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4.  Paragraph 3.2 is deleted. 
 

5.  N/A 
 

6. Paragraph 3.4  shall be deleted in its entirety and replaced with: 
“The attached Business Associate Agreement shall be made a part of the Agreement.” 
 
7. Paragraphs 4.1, 4.2 and 4.3 are hereby deleted 

 
8. Paragraph 4.4 is amended to read as follows:  
 

4.4 Limitation of Liability.  VENDOR AND ITS AGENTS, REPRESENTATIVES OR AFFILIATES 
SHALL NOT BE LIABLE TO COUNTY FOR ANY LOST PROFITS OR REVENUE, LOST SAVINGS, 
OR OTHER INDIRECT, SPECIAL, INCIDENTAL, CONSEQUENTIAL, EXEMPLARY OR 
PUNITIVE DAMAGES ARISING OUT OF OR IN CONNECTION WITH THIS MSA, A RELATED 
PSA OR A STATEMENT OF WORK, REGARDLESS OF WHETHER VENDOR HAS BEEN 
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES OR SUCH DAMAGES WERE 
OTHERWISE FORESEEABLE, AND REGARDLESS OF WHETHER BASED ON CONTRACT, 
TORT, NEGLIGENCE, STRICT LIABILITY OR OTHERWISE. IN NO EVENT WILL THE 
COLLECTIVE AGGREGATE LIABILITY OF  VENDOR ARISING OUT OF OR RELATED TO THIS 
MSA OR A RELATED PSA OR STATEMENT OF WORK, UNDER ANY LEGAL OR EQUITABLE 
THEORY, INCLUDING BREACH OF CONTRACT, TORT (INCLUDING NEGLIGENCE), STRICT 
LIABILITY, AND OTHERWISE, EXCEED THE GREATER OF A) $1,000,000.00, B) THE 
APPLICABLE INSURANCE PROCEEDS ACTUALLY RECEIVED BY VENDOR FROM THE 
INSURANCE POLICIES SET FORTH IN PARAGRAPH 4.5 BELOW WITH RESPECT OT THE 
EVENT GIVING RISE TO THE CLAIM, OR C) THE TOTAL AMOUNTS PAID OR PAYABLE BY 
CLIENT DURING THE TWELVE (12) MONTHS PRIOR TO THE EVENT GIVING RISE TO THE 
CLAIM.  

 
9. Paragraph 4.5 Insurance. Shall be amended by adding a sentence at the end to 

read as follows : 
 

“Vendor agrees to provide to the County proof of all such insurance coverage 
at the time of the execution of this agreement by Vendor. The Certificate 
holder section must read as follows: Rensselaer County, c/o Rensselaer County 
Attorney, 99 Troy Road, East Greenbush, New York 12061. “ 

10. Paragraph 5.1 shall be deleted in its entirety and replaced with the following: 
 

5.1 Warranties. Each Party represents and warrants to the other Party that: (a) it has 
the full right, power and authority to enter into and perform its obligations under this 
MSA; (b) the individual signing this MSA on behalf of such Party has the power, 
authority and legal capacity to sign this MSA on behalf of and to bind such Party; (c) 
when executed by both Parties, this MSA will constitute the legal, valid and binding 
obligation of such Party, enforceable against such Party in accordance with its terms; 
and (d) it will comply with all applicable laws in connection with this MSA. Sentact 
further represents and warrants that (i) all persons provided by Sentact to perform 
services set forth in a Related PSA or a Statement of Work shall possess the necessary 
skill, education, and training to perform the services, (ii) such persons will perform 
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the services in a professional and workmanlike manner in accordance with industry 
standards and (iii) Sentact has title to and provides the Services free from all claims of 
ownership or other rights of any third party and the Services provided do not infringe 
upon any claims or rights by any third party.  

11. Paragraph 5.2 is amended to read as follows: 

Disclaimer. THE HARDENBERGH GROUP MAKES NO WARRANTIES EXCEPT FOR THE 
LIMITED WARRANTIES SET FORTH HEREIN. THE HARDENBERGH GROUP HEREBY 
DISCLAIMS ALL OTHER WARRANTIES, WHETHER EXPRESS, IMPLIED, STATUTORY, OR 
OTHER (INCLUDING ALL WARRANTIES ARISING FROM COURSE OF DEALING, USAGE, 
OR TRADE PRACTICE), AND SPECIFICALLY DISCLAIMS ALL IMPLIED WARRANTIES OF 
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE. WITHOUT LIMITING THE 
FOREGOING, THE HARDENBERGH GROUP MAKES NO WARRANTY OF ANY KIND THAT 
(A) THE USE OF THE SERVICES WILL BE SECURE, TIMELY, UNINTERRUPTED OR ERROR-
FREE OR OPERATE IN COMBINATION WITH ANY OTHER HARDWARE, SOFTWARE, 
SYSTEM OR DATA, (B) THE SERVICE WILL MEET CUSTOMER'S REQUIREMENTS OR 
EXPECTATIONS, (C) ANY STORED DATA WILL BE ACCURATE OR RELIABLE, OR (D) THE 
SERVICES ARE FREE OF VIRUSES OR OTHER HARMFUL COMPONENTS. 

12. Paragraph 6.1 Term and Termination of MSA.  This first sentence  shall be 
deleted and replaced with: 
“The term of this MSA shall begin on July 1, 2026 and shall continue thereafter for 
three (3) years to  July 31, 2029 following such time as there is no longer in effect any 
Related PSA executed pursuant to this MSA.   

 
12. Paragraph 7.2 Taxes.  Shall be deleted in in its entirety and replaced with: 
“Rensselaer County is exempt from the payment of taxes.” 
 
 
13. Paragraph 7.8 Governing Law, Jurisdiction. Shall be deleted in its entirety and 

replaced with: 
“This Agreement shall be governed by and construed in accordance with the laws of 
the state of New York without regard to its principles of conflicts of laws. In the event 
either Party to this agreement shall initiate litigation against the other Party to protect 
or enforce any right or benefit in favor of such Party under the terms of this 
Agreement, the Parties hereby mutually agree that the Supreme Court of the State of 
New York, County of Rensselaer or the United States District Court, Northern District 
of New York shall exercise exclusive jurisdiction over such litigation..” 
 

  THE FOLLOWING PARAGRAPHS ARE ADDED TO THE AGREEMENT  
 
     EXECUTORY NATURE OF CONTRACT 

Vendor expressly acknowledges and agrees that this contract will be considered 
executory to the extent New York State or Federal funding is relied upon by the County for the 
payment of any goods, labor or services to be furnished by vendor under the terms and 
provisions of this Agreement, and that in the event such funding shall not be forthcoming, this 
Agreement may be terminated by the County upon reasonable prior written notice to vendor. 
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        CORPORATE COMPLIANCE 
Vendor represents and warrants that it, and its employees and/or contractors, are not 

excluded from participation and are not otherwise ineligible to participate in a “federal health 
care program”, as defined in 42 U.S.C.1320a-7b or in any other government payment program. 
Vendor further represents and warrants that it will perform screening, on a monthly basis, all of 
its employees and subcontractors against: 

a. The General Services Administration’s Federal Excluded Party List System 
or any successor list; 

b. The United States Department of Health and Human Service’s Office of the 
Inspector General’s List of Excluded Individuals and Entities or any 
successor list; and 

c. The New York State Department of Health’s Office of the Medicaid 
Inspector General’s list of Restricted, Terminated or Excluded Individuals or 
Entities, or any successor list. 

 
In the event that an excluded Party is discovered by the Vendor, said Vendor shall notify 

the County within five (5) days of such discovery. The County reserves its right to cancel and 
contract upon such notification. 

 
The County further shall have the right to cancel this Agreement and declare the same 

null and void in the event that the Vendor fails to fulfill its obligations under this section. 
 
NON-DISCRIMINATION 

The Vendor agrees that in carrying out its activities under the terms of the Agreement 
that it shall abide by the applicable provisions of the Human Rights Law of the State of New 
York, as set forth in Sections 290-301 of the Executive Law of the State of New York. 
 
FEDERAL, STATE AND LOCAL LAW AND REGULATIONS COMPLIANCE 

Vendor agrees to abide by and comply with all applicable federal, state and local laws, 
rules, regulations and orders. 
 
DISCLOSURE 

Vendor certifies, to the best of its knowledge and belief, that: 
A. No State or Federal appropriated funds have been paid or will be paid, by or 

on behalf of the Vendor, to any person for influencing or attempting to 
influence legislation or appropriation actions pending before local, State and 
Federal executive and/or legislative bodies in connection with the awarding of 
any contract, the making of any grant, the making of any loan, the entering into 
of any cooperative Agreement, and the extension, continuation, renewal, 
amendment, or modification of any contract, grant loan, or cooperative 
Agreement. 

 
B. If any funds other than State or Federal appropriated funds have been paid or 

will be paid to any person for influencing or attempting to influence legislation 
or appropriation actions pending before local, State and Federal executive 
and/or legislative bodies in connection with this contract, grant, loan or 
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cooperative Agreement, the undersigned shall complete and submit Standard 
Form-LLL, “Disclosure Form to Report Lobbying,” in accordance with its 
instructions. 

 
This certification is a material representation of fact upon which reliance was placed 

when this transaction was made or entered into. Submission of-this certification is a prerequisite 
for making or entering into this transaction imposed by Section 1352, Title 31, and United States 
Code. Failure to file the required certification shall be subject to civil penalty by the Federal 
government of not less than $10,000 and not more than $100,000 for each such failure. 
 
 

Amendments to Project Services Agreement for Software Services: 

1.The effective date, July 1, 2026 shall be inserted into the first unnumbered paragraph 
and paragraph 1. 

2. Paragraph 8, Fees and Expenses, the last paragraph is deleted.  

3. Paragraph 9. Term. Shall be deleted in its entirety and replaced with 

 This Related PSA shall be in effect as of July 1, 2026 and shall continue for three (3) 
years until June 30, 2029. The Related PSA terminates under the same terms and 
conditions as the Master Services Agreement between the parties. 

 
           4. Paragraph 10 Indemnification is amended to read as follows: 
 

a. By Sentact.  In addition to the indemnification provisions of the MSA, Sentact shall 
indemnify, defend and hold harmless the Client Indemnitees from and against all 
Losses resulting from third party action brought against a Client Indemnitee to the 
extent that such action is based on a claim that the unmodified Platform, when used 
in accordance with this Related PSA and applicable SOW, infringes the rights of any 
third party and Sentact shall pay all costs, expenses, settlements and damages  
incurred by a Client Indemnitee as a result of such claim.  Client shall promptly give 
written notice of any such claim to Sentact.  If the Platform is finally adjudged to so 
infringe, or in Sentact’s opinion is likely to become the subject of such a claim, Sentact 
shall, at its option and expense and in addition to paying any costs, expenses and other 
amounts contemplated above, either:  (i) procure for Client the right to continue using 
the Platform; or (ii) modify or replace the Platform to make it non-infringing.  Sentact 
shall have no liability regarding any infringement claim arising out of: (w) use of other 
than a current, unaltered release of the Platform unless the infringing portion is also 
in the then current release; (x) use of the Platform in combination with software, data 
or equipment other than provided by Sentact if the infringement was caused by such 
use or combination; (y) any modification or derivation of the Platform not specifically 
authorized in writing by Sentact; or (z) use of third party software.   

b. By Client.  In addition to the indemnification provisions of the MSA, Client shall 
indemnify, defend and hold harmless the Sentact Indemnitees from and against all 
Losses resulting from third party claims arising out of or relating to any data, content, 
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material (including without limitation trademarks, copyrighted material or product 
information) provided to Sentact by Client. 

 
 
 
                                            Amendments to Statement of Work 
 

1. The effective date, July 1, 2026, shall be inserted into the first and second unnumbered 
paragraphs. 

 
2. Paragraph 2. Term is amended to read as follows: 
 
Unless earlier terminated pursuant to the MSA or Related PSA the initial term of this 
Statement of Work shall be effective on the SOW Effective Date and shall continue for 
a period of three (3) years. This Statement of Work terminates upon the termination of 
the MS or Related PSA.   
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MASTER SERVICES AGREEMENT 

This MASTER SERVICES AGREEMENT (“MSA”), to be effective on _________________ (“Effective 
Date”), is made by and between Rensselaer County Department of Mental Health, located at 1600 7th Ave. 
3rd floor, Troy, NY 12180, (“Client”), and The Hardenbergh Group, Inc. d/b/a Sentact, located at 38777 Six 
Mile Road, Livonia, MI 48152 (“Sentact”).  Client and Sentact are sometimes referred to collectively herein 
as the “Parties” and individually as a “Party.” 

Sentact is engaged in the business of providing, either directly or through one of its wholly owned 
subsidiaries, certain healthcare related services, including, but not limited to: staffing services; external 
peer review services; consulting services; credentials verification organization services; patient safety, risk 
management, rounding and other patient experience software; and other health care operations services. 

Client desires to contract with Sentact to obtain certain healthcare related software and services 
to be provided under one or more Project Services Agreements, which may be separately executed by 
and between the Parties, each referencing and incorporating the terms of this MSA (each individually a 
“Related PSA”).  

In consideration of the mutual promises set forth herein, and for other good and valuable 
consideration, the receipt and sufficiency of which are acknowledged, the Parties hereby agree as follows: 

1. PROVISION OF SERVICES

1.1 Services.  During the term of this MSA, Sentact shall provide services to Client as set forth 
in one or more Related PSAs (each individually “Service” and collectively, “Services”).  The Parties 
acknowledge and understand there is a Related PSA for each individual category of Service provided, 
including, but not limited to: staffing services; external peer review services; consulting services; 
credentials verification organization services; patient safety, risk management, rounding and other 
patient experience software; and other health care operations services. The Parties further understand 
and agree a Related PSA for each individual Service incorporates the terms of this MSA. The Parties further 
acknowledge and understand the specific scope of Services and fee schedule for each Service provided 
under a Related PSA and this MSA are governed by a statement of work (each individually a “Statement 
of Work” or “SOW”). The Parties may agree to any number of Statements of Work for Services performed 
under a Related PSA and this MSA. 

2. INVOICING AND PAYMENT

2.1 Invoicing; Payment.  Sentact shall provide Client with an invoice on a monthly or yearly 
basis, as set forth in the applicable Statement of Work, for the Services rendered under any Related PSA 
during the invoice period that has just concluded, including, but not limited to, fees and reimbursable 
expenses identified within the Related PSA or Statement of Work.  Each invoice sent to Client shall be paid 
in full by Client within thirty (30) days of the invoice date, by either credit card, ACH or physical check sent 
to Sentact at the address indicated on the invoice.  Client may only withhold payment of a disputed portion 
of a given invoice if Client identifies both the specific invoice line items in dispute and Client’s reason for 
disputing those line items to Sentact in writing within fifteen (15) days of receipt of that invoice.  For the 
avoidance of doubt, Client remains responsible for timely payment of all undisputed portions of a given 
invoice.   All past due invoices will accrue a late fee equal to the lesser of (a) one and a half percent (1.5%) 
per month or (b) the highest rate permissible under applicable law. 

July 1, 2026
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2.2 Nonpayment.  If Client fails to make any payment when due, then, in addition to any other 
remedies available to Sentact, Sentact may, following written notice to Client of such failure, immediately 
cease to provide Services for Client. Services will not resume until all outstanding undisputed balances are 
paid in full or arrangements approved by Sentact have been made to fully resolve undisputed outstanding 
balances.                                                                                                                                                                    

2.3 Collection.   If Sentact is compelled to bring suit against Client to collect amounts due 
under this MSA, any Related PSA or any Statement of Work, Sentact shall be entitled to recover interest 
on any amount due per Section 2.1, and reasonable attorneys’ fees and costs incurred in connection with 
the action.  

3. CONFIDENTIALITY 

3.1 Confidentiality Obligations.  All information, records, documents, work product and 
deliverables provided by one Party (the “Disclosing Party”) to the other Party (the “Recipient Party”) in 
connection with this MSA, regardless of whether identified in writing as confidential, shall constitute the 
Disclosing Party’s confidential information.  The Recipient Party shall utilize any confidential information 
obtained from the Disclosing Party solely in connection with the Services set forth in this MSA, any Related 
PSA and any Statement of Work and for no other purpose.  The Recipient Party shall hold the Disclosing 
Party’s confidential information in strict confidence, shall protect such information from disclosure by 
using the same degree of care that it uses to protect its own confidential information (but in no event less 
than reasonable care), and shall not disclose such confidential information to third parties.  The Recipient 
Party shall be liable and responsible for any breach of the confidentiality obligations contained herein by 
any of the Recipient Party’s employees, agents, consultants, contractors, representatives or anyone else 
who has gained access to the Disclosing Party’s confidential information.     

3.2   Compelled Disclosure. In the event a Recipient Party or any of its representatives is 
legally compelled or otherwise required by a regulatory body, governmental entity, or oversight entity to 
disclose or produce communications between the Parties, records provided to Sentact by Client, or 
records prepared for Client by Sentact in relation to the Services provided under this MSA, a Related PSA 
or a Statement of Work, such Recipient Party shall, to the extent permissible, provide the Disclosing Party 
with prompt notice of the request in order for the Disclosing Party to seek an appropriate protective order 
or other appropriate remedy and/or waive the non-disclosure provisions of this MSA or Related PSA or 
Statement of Work. Subject to the foregoing, in responding to the request, the Recipient Party shall 
furnish the minimum portion (and only that portion) of the records or other confidential information that, 
based on advice of legal counsel, is legally required to be disclosed and, upon the Disclosing Party’s 
request, use its best efforts to obtain assurances that confidential treatment will be afforded to such 
information.   

3.3 Termination. Upon termination of this MSA for any reason or upon the written request of 
the Disclosing Party, the Recipient Party shall immediately cease all further use of the Disclosing Party’s 
confidential information, including any forms and documents, provided under this MSA or any Related 
PSA or Statement of Work, unless otherwise expressly approved in writing by the Disclosing Party. 
Notwithstanding the foregoing, the Parties agree that, following the termination or expiration of this MSA 
or any Related PSA or Statement of Work, the peer review information, credentialing information and 
enrollment information, or consulting information, contained on documents may be used by Client and 
its affiliates and subsidiaries solely for its business as a healthcare facility or third-party billing provider to 
healthcare facilities, and such information and documents shall not be used for any other purposes.  
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3.4 BAA. To the extent any Services under this MSA and any Related PSA and Statement of 
Work require a Business Associate Agreement, the Parties will negotiate in good faith and execute a 
mutually agreeable Business Associate Agreement. 

4. INDEMNIFICATION; LIMITATION OF LIABILITY; INSURANCE

4.1 Indemnification by Client. Client shall indemnify, defend and hold harmless Sentact, its 
affiliates, and its and their respective, members, shareholders, directors, officers, employees, agents, 
representatives, successors and assigns (collectively, “Sentact Indemnitees”) from and against all 
liabilities, losses, damages, costs and expenses, including reasonable attorneys’ fees and costs and 
expenses incurred in the defense thereof (collectively, “Losses”), resulting from third party claims arising 
out of or relating to the negligence or willful misconduct (whether by act or omission) or the breach of 
this MSA, a Related PSA or a Statement of Work by a Client Indemnitee (as defined below). Client’s 
obligation to indemnify, defend and hold harmless shall not apply to the extent any damages are caused 
by any negligent act or omission or intentional misconduct of the Sentact Indemnitees. 

4.2 Indemnification by Sentact.  Sentact shall indemnify, defend and hold harmless Client, it 
affiliates, and its and their respective members, shareholders, directors, officers, employees, agents, 
representatives, successors and assigns (collectively, “Client Indemnitees”) from and against all Losses 
resulting from third party claims arising out of or relating to the negligence or willful misconduct (whether 
by act or omission) or the breach of this MSA, a Related PSA or a Statement of Work by the Sentact 
Indemnitees. Sentact’s obligation to indemnify, defend and hold harmless shall not apply to the extent 
any damages are caused by any negligent act or omission or intentional misconduct of Client, its officers, 
agents, directors, trustees, and/or employees. 

4.3 Possible Additional Indemnification in Related PSA and Statements of Work.  The Parties 
acknowledge that additional indemnification obligations may be set forth in a Related PSA and/or 
Statement of Work.  The Parties agree that, unless otherwise stated in the Related PSA or Statement of 
Work, those obligations are in addition to, and do not conflict with, Sections 4.1 and 4.2 of this MSA and 
do not in any way supersede, negate, or change the obligations of the Parties under Sections 4.1 and 4.2 
of this MSA. 

4.4 Limitation of Liability. NEITHER PARTY NOR ANY OF ITS AGENTS, REPRESENTATIVES OR 
AFFILIATES SHALL BE LIABLE TO THE OTHER PARTY FOR ANY LOST PROFITS OR REVENUE, LOST SAVINGS, 
OR OTHER INDIRECT, SPECIAL, INCIDENTAL, CONSEQUENTIAL, EXEMPLARY OR PUNITIVE DAMAGES 
ARISING OUT OF OR IN CONNECTION WITH THIS MSA, A RELATED PSA OR A STATEMENT OF WORK, 
REGARDLESS OF WHETHER SUCH PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES OR 
SUCH DAMAGES WERE OTHERWISE FORESEEABLE, AND REGARDLESS OF WHETHER BASED ON CONTRACT, 
TORT, NEGLIGENCE, STRICT LIABILITY OR OTHERWISE. IN NO EVENT WILL THE COLLECTIVE AGGREGATE 
LIABILITY OF  A PARTY ARISING OUT OF OR RELATED TO THIS MSA OR A RELATED PSA OR STATEMENT OF 
WORK, UNDER ANY LEGAL OR EQUITABLE THEORY, INCLUDING BREACH OF CONTRACT, TORT (INCLUDING 
NEGLIGENCE), STRICT LIABILITY, AND OTHERWISE, EXCEED THE TOTAL AMOUNTS PAID OR PAYABLE BY 
CLIENT DURING THE TWELVE (12) MONTHS PRIOR TO THE EVENT GIVING RISE TO THE CLAIM.  

4.5 Insurance. At all times during the term of this MSA, Sentact shall procure and maintain: 
(a) commercial general liability insurance including products liability coverage covering itself and its
employees and agents providing services pursuant to the MSA on an occurrence basis in the amounts of
$1,000,000 per occurrence and $2,000,000 in the aggregate for all claims; (b) worker’s compensation
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coverage equal to statutory limits for its employees performing services hereunder; and (c)  errors and 
omissions coverage in a minimum amount of $4,000,000. Upon written request by Client, Sentact shall 
provide to Client a certificate of insurance evidencing that such coverage is in effect during the term of 
this MSA.  The liability insurance limits set forth above may be met with a combination of primary and 
umbrella coverage.  

5. WARRANTIES; DISCLAIMER 

5.1 Warranties. Each Party represents and warrants to the other Party that: (a) it has the full 
right, power and authority to enter into and perform its obligations under this MSA; (b) the individual 
signing this MSA on behalf of such Party has the power, authority and legal capacity to sign this MSA on 
behalf of and to bind such Party; (c) when executed by both Parties, this MSA will constitute the legal, 
valid and binding obligation of such Party, enforceable against such Party in accordance with its terms; 
and (d) it will comply with all s in connection with this MSA. Sentact further represents and warrants that 
all persons provided by Sentact to perform services set forth in a Related PSA or a Statement of Work shall 
possess the necessary skill, education, and training to perform the services, and that such persons will 
perform the services in a professional and workmanlike manner. 

5.2 Disclaimer. THE HARDENBERGH GROUP MAKES NO WARRANTIES EXCEPT FOR THE 
LIMITED WARRANTIES SET FORTH HEREIN. THE HARDENBERGH GROUP HEREBY DISCLAIMS ALL OTHER 
WARRANTIES, WHETHER EXPRESS, IMPLIED, STATUTORY, OR OTHER (INCLUDING ALL WARRANTIES 
ARISING FROM COURSE OF DEALING, USAGE, OR TRADE PRACTICE), AND SPECIFICALLY DISCLAIMS ALL 
IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE, AND NON-
INFRINGEMENT. WITHOUT LIMITING THE FOREGOING, THE HARDENBERGH GROUP MAKES NO 
WARRANTY OF ANY KIND THAT (A) THE USE OF THE SERVICES WILL BE SECURE, TIMELY, UNINTERRUPTED 
OR ERROR-FREE OR OPERATE IN COMBINATION WITH ANY OTHER HARDWARE, SOFTWARE, SYSTEM OR 
DATA, (B) THE SERVICE WILL MEET CUSTOMER'S REQUIREMENTS OR EXPECTATIONS, (C) ANY STORED 
DATA WILL BE ACCURATE OR RELIABLE, OR (D) THE SERVICES ARE FREE OF VIRUSES OR OTHER HARMFUL 
COMPONENTS. 

6. TERM AND TERMINATION 

6.1 Term and Termination of MSA.  The term of this MSA shall begin on the Effective Date 
and shall continue thereafter for three (3) years following such time as there is no longer in effect any 
Related PSA executed pursuant to this MSA.  Either Party may terminate this MSA in the event the other 
Party commits a material breach of any provision of this MSA, and such material breach remains uncured 
for twenty (20) business days following the breaching Party’s receipt of written notice of the material 
breach. For purposes of this section, Client’s nonpayment of undisputed invoices for Services will be 
considered a material breach.  Any termination of this MSA shall result in the termination of all Related 
PSAs.  

6.2 Services Performed Prior to Termination. In the event of termination of this MSA, this 
MSA shall continue to govern the Parties’ rights and obligations with respect to the Services performed 
prior to termination. Upon the termination of this MSA, a Related PSA or any individual Statement of 
Work, Client shall pay Sentact for any and all work completed through the effective date of termination. 

7. GENERAL TERMS 
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7.1 Relationship of the Parties.  This MSA and the Related PSAs and Statements of Work do 
not constitute any Party as the agent, representative or partner of any other Party for any purpose and 
does not give any Party the authority to assume or create an obligation on behalf of, or in the name of, 
the other Party. Sentact’s relationship to the Client shall be that of an independent contractor and not an 
officer, employee, or agent of Client. Nothing in this MSA is to be construed as imposing a purchase or 
supply obligation or any obligation to negotiate or enter into any other agreement.   

7.2 Taxes. Sentact, or its subcontractor if applicable, shall be responsible for the payment of 
wages and other compensation, and for any applicable withholdings and contributions, such as federal, 
state, and local income taxes, social security taxes, worker’s compensation, and unemployment insurance, 
for persons providing services for Client hereunder, and such persons shall not participate in any 
employee pension, health, vacation pay, sick pay or other fringe benefit programs offered by Client to its 
employees. Client shall be responsible for any excise, sales, service, use or other similar state or local taxes 
applicable to the services provided by Sentact. 

7.3 Publicity; Use of Marks.  Neither Party shall use the other’s name, trademark, logos or 
otherwise refer to the other in any press release, marketing materials, advertisements or other broadcast 
or communication of any kind without first obtaining that Party’s advance written consent, which consent 
shall not be unreasonably withheld, conditioned or delayed.   

7.4 Conflicting Terms.  If there is any conflict between any term of this MSA and those of a 
Related PSA, the terms of the Related PSA shall govern. If there is any conflict between any term of a 
Related PSA and a Statement of Work associated therewith, the terms of the Statement of Work shall 
govern.  

7.5 Severability.  If one or more provisions of this MSA or any Related PSA or Statement of 
Work are held to be invalid, illegal, or incapable of being enforced due to any applicable law or public 
policy, the Parties agree to renegotiate such provisions in good faith.  In the event that the Parties cannot 
reach a mutually agreeable and enforceable replacement for such provision, then (a) such provision will 
be excluded from this MSA or the Related PSA or Statement of Work; (b) the balance of the MSA and 
Related PSA and Statement of Work will be interpreted as if such provision were so excluded; and (c) the 
balance of the MSA and Related PSA and Statement of Work will be enforceable in accordance with their 
terms. 

7.6 Assignment.  Neither Party may assign its rights or obligations under this MSA without the 
prior written consent of the other Party, which consent shall not be unreasonably withheld, conditioned 
or delayed; provided, however, that this MSA may be assigned without consent to a Party’s successor in 
connection with any acquisition, merger, consolidation, internal business reorganization, sale of equity, 
sale of all or substantially all of the assets of either Party, or other similar transaction.    

7.7 Notices.  Any notice or demand required under this MSA shall be in writing, sent FedEx or 
UPS with tracking, or by a recognized overnight carrier which provides proof of receipt; and shall be sent 
to the addresses of the Parties first listed above.  Either Party may change the address to which notices 
are sent by sending written notice of such change of address to the other Party in the manner specified 
herein. 

7.8 Governing Law, Jurisdiction.  This MSA, the Related PSAs and Statements of Work 
thereunder shall be governed by and construed in accordance with the laws of the State of Delaware, 
without regard to its principles of conflict of laws.  Any dispute or claim from this MSA, a Related PSA or 
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a Statement of Work shall be resolved exclusively in the federal and state courts of the State of Delaware, 
and the Parties hereby irrevocably submit to the personal jurisdiction of said courts and waive all defenses 
thereto.   

7.9 Entire Agreement. This MSA, as supplemented by one or more Related PSAs separately 
executed by and between the Parties and including any related Statements of Work agreed to under one 
or more Related PSAs, contains the entire agreement of the Parties and supersedes any prior oral or 
written understandings and agreements. This MSA can be modified only by a writing signed by both 
Sentact and Client.  

7.10 Third Party Beneficiaries.  The obligations of each party to this MSA shall inure solely to 
the benefit of the other parties.  No person or entity is intended to be or shall be construed or deemed to 
be a third-party beneficiary of this MSA. 

7.11 Successors.  This MSA shall be binding on and inure to the benefit of the parties and their 
respective successors and assigns. 

7.12 Headings.  The underlined headings provided herein are for convenience only and shall 
not affect the interpretation of this MSA. 

7.13 Survival. The provisions of this MSA that, by their nature, should survive termination or 
expiration of this MSA shall so survive, including, but not limited to, Client’s payment obligations, each 
Party’s indemnification obligations and each Party’s confidentiality obligations. 

7.14 Covenant of Good Faith and Fair Dealing. The Parties hereto covenant and agree to 
cooperate in the implementation of the provisions of this MSA and any Related PSA or Statement of Work, 
and to perform their respective obligations hereunder and thereunder, in all respects in a spirit of good 
faith and fair dealing so as not to defeat the rights of the Parties as set forth herein. 

7.15 Force Majeure.  No Party shall be liable or responsible, nor shall be deemed to have 
defaulted under or breached this MSA, any Related PSA or Statement of Work, for any failure to perform 
or delay in performing its obligations (except for payment obligations) due to an event of force majeure. 
An event of force majeure is any event or circumstance beyond a Party’s reasonable control, such as war, 
hostilities, act of God, earthquake, flood, fire, or other natural disaster, strike or labor conditions, material 
shortage, epidemic, pandemic, disease, government action, or failure of utilities, transportation facilities, 
or communication or electronic systems (“Force Majeure Event”).  Such Party shall give notice within 
fifteen (15) days of the Force Majeure Event to the other Party, stating the period of time the occurrence 
is expected to continue. The Party shall use commercially reasonable efforts to end the failure or delay 
and ensure the effects of such Force Majeure Event are minimized.  The Party shall resume the 
performance of its obligations as soon as reasonably practicable after the removal of the cause. In the 
event that the Party's failure or delay remains uncured for a period of thirty (30) days following written 
notice given by it under this Section, the other Party may thereafter terminate this MSA upon thirty (30) 
days' written notice. 

7.16 Attorneys’ Fees. If either Party institutes any legal suit, action or proceeding against the 
other Party arising out of or relating to this MSA, the prevailing Party in the legal suit, action or proceeding 
is entitled to receive, and the non-prevailing Party shall pay, in addition to all other remedies to which the 
prevailing Party may be entitled, the costs and expenses incurred by the prevailing Party in conducting or 
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defending the legal suit, action, or proceeding, including reasonable attorneys' fees and expenses and 
court costs. 

7.17 Counterparts. This MSA may be executed in separate counterparts, and all such 
counterparts so executed constitute one agreement binding on all Parties notwithstanding that all Parties 
are not signatories to the same counterpart. In the event that any signature is delivered by e-mail delivery 
of a “.pdf” format data file or other means of electronic transmission, such signature shall create a valid 
and binding obligation of the Party executing with the same force and effect as if such electronic signature 
page were an original thereof. 

NOW THEREFORE, Client and Sentact have caused this MSA to be executed by their respective 
authorized representatives, to be effective as of the Effective Date.  

Rensselaer County Department of Mental 
Health  

By: 
Signature 

Printed Name 

Title 

Date 

THE HARDENBERGH GROUP, INC. D/B/A 
SENTACT 

By: 
Signature 

Printed Name 

Title 

Date 
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PROJECT SERVICES AGREEMENT FOR SOFTWARE SERVICES  

This Project Services Agreement for Software Services (“Related PSA”), to be effective as of 
_______________ (the “Effective Date”), is made by and between Rensselaer County Department of 
Mental Health, (“Client”), and The Hardenbergh Group, Inc. d/b/a Sentact (“Sentact”). Client and Sentact 
are sometimes referred to collectively herein as the “Parties” and individually as a “Party.” 

In considera�on of the mutual promises set forth herein, and for other good and valuable considera�on, 
the receipt and sufficiency of which are acknowledged, the Par�es hereby agree as follows: 

1. Terms of MSA. Client and Sentact are parties to that certain Master Services Agreement effective 
_____________, (the “MSA”). The Parties agree and acknowledge the terms and conditions of 
the MSA are hereby incorporated into this Related PSA by this reference.   

2. Definitions. 

a. “Data Analytics” means Sentact’s and its licensors’ data and information that are either 
provided to Client by Sentact or obtained or generated from the Platform by Client as 
described in a Statement of Work (defined in Section 3 below).   

b. “Documentation” means any written or printed materials that relates to the Platform, 
including technical specifications, training and support materials, and other instructions. 

c.  “Permitted Uses” means the allowed uses of the Data Analytics. 

d.    “Platform” means Sentact’s software platform as a service solution made available by 
Sentact for accessing the Data Analytics.  

e. “Services Deliverables” means the items to be delivered to Client in connection with 
services performed by Sentact as listed in a Statement of Work.   

3. Data Analytics and Professional Services.  This Related PSA defines the terms under which Sentact 
will undertake to provide certain Data Analytics and professional services (the “Project(s)”) as 
agreed between the Parties from time to time.  Each Project Sentact undertakes shall be described 
in a Statement of Work (“Statement of Work” or “SOW”) setting forth the agreed upon 
specifications, project schedules, delivery dates, Services Deliverables, and pricing terms.  Both 
Parties shall execute each SOW and each is incorporated herein by this reference. 

4. Delivery and Cooperation. Sentact will provide the Services Deliverables according to the agreed 
delivery schedule set forth in the applicable SOW.  Client acknowledges that Client’s cooperation 
is essential to the timely performance of Services. Client will, to the extent required in connection 
with the performance of the Projects: (i) provide Sentact with any necessary access to Client’s 
personnel, facilities, or data; (ii) cause the appropriate personnel to cooperate with Sentact as 
required for Sentact to provide its services, including responding promptly to questions or issues; 
and (iii) make any payments when due.  Clients delay or failure to do so shall excuse any of 
Sentact’s resulting failures to meet the delivery schedules set forth in the SOW. 

5. License Grant.  Subject to the terms and conditions of the MSA, Related PSA and applicable SOW, 
Sentact hereby grants to Client and its authorized users a non-exclusive, non-transferable, 

14-28Concord - Document ID: 034PqG1nPq29EonPKGlxSF



 
 

Confidential 

revocable  license to remotely access and use the Platform, Data Analytics and Documentation 
for the term of the applicable SOW for the Permitted Uses as set forth in a SOW.  Unauthorized 
use, resale or commercial exploitation of the Platform, Data Analytics or Documentation is expressly 
prohibited.  Client shall not (i) license, sublicense, sell, resell, transfer, assign, distribute or otherwise 
make available to any third party the Platform, Data Analytics or Documentation, (ii) modify or make 
derivative works based upon the Platform, Data Analytics or Documentation; (iii) commercially 
exploit the Platform, Data Analytics or Documentation in any way.  The provision in this Section will 
terminate immediately upon any termination of the SOW. 

6. Proprietary Materials. Client acknowledges that each of (i) the Platform, (ii) Data Analytics, (iii) 
Documentation, (iv) Services Deliverables (unless otherwise stated in a SOW) and (v) and any and 
all enhancements, modifications, additions or new releases of or to the foregoing (collectively, 
the “Proprietary Materials”), contain Confidential Information and intellectual property  of, and 
are proprietary to Sentact and its licensors and that title to the Proprietary Materials is and shall 
remain with Sentact and its licensors, as the case may be.  All applicable rights to patents, 
copyrights, trademarks and trade secrets in the Proprietary Materials are and shall remain with 
Sentact and its licensors. Client shall not assert any right, title or interest in the Proprietary 
Materials provided to Client under the MSA, Related PSA or SOW, except for the limited licensed 
rights provided to Client hereunder. Client shall not remove any copyright or other proprietary 
notice or legend contained on or included in any Proprietary Materials and Client shall reproduce 
all such information on all copies made hereunder. Client will not reverse engineer, disassemble, 
decompile or unlock the Platform in whole or in part for any reason or use, distribute or recreate 
the Proprietary Materials without written permission of Sentact, which Sentact may grant or 
withhold in its sole discretion. Client will keep the Platform free of all claims, liens and 
encumbrances. 

7. Additional Responsibilities.  Client is responsible for any and all activities that occur under 
Customer's user accounts.  Both Parties shall: (a) notify the other promptly of any unauthorized 
use of any password or account or any other known or suspected breach of security; (b) report to 
the other promptly and use reasonable efforts to stop immediately any unauthorized copying or 
distribution that is known or suspected by such Party or its users.  Client, not Sentact, shall have 
sole responsibility for the accuracy, quality, integrity, legality, reliability, appropriateness and 
copyright of all Client data, and Sentact shall not be responsible or liable for the deletion, 
correction, destruction, damage, loss or failure to store any data. 

8. Fees and Expenses.  Client shall pay Sentact for Services provided and any applicable expenses in 
accordance with the terms of the SOW. 

In addition to the fees and expenses set forth in a SOW, Client shall be responsible for any fees or 
other expenses associated with Client, state, or other required or mandated training. The 
foregoing does not include any applicable taxes, which, if applicable, shall be added to such fees 
or expenses on the corresponding invoice and paid by Client.  

Following the initial annual period of each SOW, Sentact reserves the right to increase the pricing 
set forth in the SOW on an annual basis by up to five percent (5%) above the prior year’s pricing. 

9. Term: This Related PSA shall be in effect as of the Effective Date and shall continue for three (3) 
years following such time as there is no longer in effect any Statement of Use executed pursuant 
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to this Related PSA.  Either Party may terminate this Related PSA in the event the other Party 
commits a material breach of any provision of this Related PSA, and such material breach remains 
uncured for twenty (20) business days following the breaching Party’s receipt of written notice of 
the material breach.  For purposes of this section, Client’s nonpayment of undisputed invoices for 
Services applicable to this Related PSA will be considered a material breach. Termination of this 
Related PSA shall result in the termination of all Statements of Work executed pursuant hereto, 
but does not cause, result, or constitute termination of any other Related PSAs or the MSA.  Client 
may not terminate a Statement of Work for convenience.  If Client terminates a Statement of 
Work without cause prior to the expiration of the initial term or renewal term thereof, Client shall 
pay to Sentact the total amount of unpaid charges incurred through the date of termination plus 
an early termination charge equal to the total amount of payments and charges payable for the 
balance of the initial term or the renewal term thereof. 

10. Indemnification.   

a. By Sentact.  In addition to the indemnification provisions of the MSA, Sentact shall 
indemnify, defend and hold harmless the Client Indemnitees from and against all Losses 
resulting from third party action brought against a Client Indemnitee to the extent that 
such action is based on a claim that the unmodified Platform, when used in accordance 
with this Related PSA and applicable SOW, infringes the rights of any third party and 
Sentact shall pay all costs, expenses, settlements and damages finally awarded or incurred 
by a Client Indemnitee as a result of such claim.  Client shall promptly give written notice 
of any such claim to Sentact.  If the Platform is finally adjudged to so infringe, or in 
Sentact’s opinion is likely to become the subject of such a claim, Sentact shall, at its option 
and expense and in addition to paying any costs, expenses and other amounts 
contemplated above, either:  (i) procure for Client the right to continue using the 
Platform; or (ii) modify or replace the Platform to make it non-infringing.  Sentact shall 
have no liability regarding any infringement claim arising out of: (w) use of other than a 
current, unaltered release of the Platform unless the infringing portion is also in the then 
current release; (x) use of the Platform in combination with software, data or equipment 
other than provided by Sentact if the infringement was caused by such use or 
combination; (y) any modification or derivation of the Platform not specifically authorized 
in writing by Sentact; or (z) use of third party software.  THE FOREGOING STATES THE 
HARDENBERGH GROUP’S ENTIRE LIABILITY AND CLIENT’S EXCLUSIVE REMEDY FOR 
INFRINGEMENT OR CLAIMS OF INFRINGEMENT OF ANY COPYRIGHT, PATENT AND OTHER 
PROPRIETARY RIGHTS BY THE PLATFORM. 

b. By Client.  In addition to the indemnification provisions of the MSA, Client shall indemnify, 
defend and hold harmless the Sentact Indemnitees from and against all Losses resulting 
from third party claims arising out of or relating to any data, content, material (including 
without limitation trademarks, copyrighted material or product information) provided to 
Sentact by Client. 

11. Counterparts. This Related PSA may be executed in separate counterparts, and all such 
counterparts so executed constitute one agreement binding on all Parties notwithstanding that 
all Parties are not signatories to the same counterpart. In the event that any signature is delivered 
by e-mail delivery of a “.pdf” format data file or other means of electronic transmission, such 
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signature shall create a valid and binding obligation of the Party executing with the same force 
and effect as if such electronic signature page were an original thereof. 

NOW THEREFORE, Client and Sentact have caused this Related PSA to be executed by their respective 
authorized representatives, to be effective as of the Effective Date. 

Rensselaer County Department of Mental Health 

By:  
   Signature 

Printed Name 

    Title 

Date 

THE HARDENBERGH GROUP, INC. D/B/A 
SENTACT 

By: 
Signature 

Printed Name 

Title 

Date 

Rensselaer County on Behalf of:

Steven F. McLaughlin

County Executive
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STATEMENT OF WORK 

This Statement of Work, to be effective as of _____________, (“SOW Effective Date”), is made by and 
between Rensselaer County Department of Mental Health (“Client”), and The Hardenbergh Group, Inc. 
d/b/a Sentact (“Sentact”). Client and Sentact are sometimes referred to collectively herein as the 
“Parties” and individually as a “Party.” 

The Services under this Statement of Work are subject to the terms, conditions, and definitions of that 
certain Master Services Agreement entered into by the Par�es effective _____________,  (the “MSA”) 
and that certain Related PSA entered into by the Par�es effec�ve  _____________,  (the “Related PSA”). 
Capitalized terms not defined herein shall have the meanings ascribed to them in the MSA or the Related 
PSA, as applicable. 

1. Scope of Services.

This project involves the provision of the Patient and Employee Safety Platform (the “Project”). 

2. Term.

Unless earlier terminated pursuant to the MSA or Related PSA, the initial term of this Statement of Work 
shall be effective on the SOW Effective Date and shall continue for a period of three (3) years from the 
earlier of (1) the first day following implementation of the Platform or (2) 60 days following execution of 
this Statement of Work.  Thereafter, the term shall automatically renew for additional successive terms 
of three (3) years unless and until a Party provides written notice of non-renewal at least thirty (30) days 
prior to the expiration of the then-current term. 

3. Services Deliverables.

Services Deliverables include: Patient and Employee Incident and Event Reporting, and Single Sign-on. 

Permitted Uses extend to Rensselaer County Department of Mental Health with no more than 100 
users. 

Implementation will include no more than 100 users and a Single Sign-on interface at Rensselaer County 
Department of Mental Health. 

4 hours of remote training are included, for remote training.  

4. Cost

Client shall pay Sentact the annual license and implementation fees set forth below. 

July 1, 2026

July 1, 2026
July 1, 2026
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Years Annual License Implementation 
Year 1 $13,992 

$4,952 Year 2 $14,412 
Year 3 $14,844 

Billing for the Annual License fee shall commence on the earlier of (1) the first day following 
implementation of the Platform or (2) 60 days following execution of this Statement of Work. Billing for 
the implementation fee and any requested onsite training shall occur upon execution of this Statement 
of Work. 

5. Counterparts

This Statement of Work may be executed in separate counterparts, and all such counterparts so executed 
constitute one agreement binding on all Parties notwithstanding that all Parties are not signatories to the 
same counterpart. In the event that any signature is delivered by e-mail delivery of a “.pdf” format data 
file or other means of electronic transmission, such signature shall create a valid and binding obligation 
of the Party executing with the same force and effect as if such electronic signature page were an original 
thereof. 

Rensselaer County Department of Mental Health 

By: 
Signature 

Printed Name 

Title 

Date 

THE HARDENBERGH GROUP, INC. D/B/A 
SENTACT 

By: 
Signature 

Printed Name 

Title 

Date 

Rensselaer County on behalf of:

Steven F. McLaughlin

County Executive
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BUSINESS ASSOCIATE AGREEMENT 
  
This Business Associate Agreement (the “Agreement”) is made by and between Rensselaer 
County, New York (hereinafter referred to as “Covered Entity” or “County”), and  The 
Hardenbergh Group, Inc. d/b/a Sentact, for and on behalf of itself and its subsidiaries and 
affiliates (hereinafter referred to as “Business Associate” or “Vendor”). Covered Entity and 
Business Associate shall collectively be known herein as the “Parties.” 
  
1. GENERAL 

1.1 Covered Entity has a business relationship as described in the Master Services 
Agreement with Business Associate to which this Agreement is attached (the 
“Underlying Agreement”), pursuant to which Business Associate may be considered a 
“business associate” of Covered Entity as defined in the Health Insurance Portability 
and Accountability Act of 1996, including all pertinent regulations (45 CFR Parts 160 
and 164), issued by the U.S. Department of Health and Human Services, including 
Subtitle D of the Health Information Technology for Economic and Clinical Health 
Act (the “HITECH Act”), as codified in Title XIII of Division A and Title IV of 
Division B of the American Recovery and Reinvestment Act of 2009 (Pub. L. 111–5), 
and including any and all applicable Privacy, Security, Enforcement, or Notice 
(Breach Notification) Rules or requirements (collectively, “HIPAA”), as all are 
amended from time to time; and 
  
1.2 The performance of the Underlying Agreement may involve the creation, 
exchange, or maintenance of Protected Health Information (PHI)as that term is defined 
under HIPAA; and 
  
1.3 For good and lawful consideration as set forth in the Underlying Agreement, 
Covered Entity and Business Associate enter into this Agreement for the purpose of 
compliance with the requirements of HIPAA; and 
  
1.4 This Agreement articulates the obligations of the Parties as to use and disclosure of 
PHI. It does not affect Business Associate’s obligations to comply with applicable law 
with respect to any information the County may disclose to Business Associate as part 
of Business Associate’s performance of the Underlying Agreement; and 
  
1.5 This Agreement supersedes and replaces any and all Business Associate 
Agreements the Covered Entity and Business Associate may have entered into prior to 
the date hereof; and 
  
1.6 The above premises having been considered and incorporated by reference into the 
sections below, the Parties, intending to be legally bound, agree as follows: 
  

2. DEFINITIONS 
2.1 The terms used in this Agreement have the same meaning as the definitions of 
those terms in HIPAA. In the absence of a definition in HIPAA, the terms have their 
commonly understood meaning. 
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2.2 Consistent with HIPAA, and for ease of reference, the Parties expressly note the 
definitions of the following terms: 
  

2.2.1 “Breach” is defined at 45 CFR § 164.402. 
  
2.2.2 “Business Associate” is defined at 45 CFR § 160.103, and in reference to 
the party to this Agreement, shall mean. The Hardenbergh Group, Inc. d/b/a 
Sentact. 
  
2.2.3 “Covered Entity” is defined at 45 CFR § 160.103, and in reference to the 
party to this Agreement, shall mean the County. 
  
2.2.4 “Designated Record Set” is defined at 45 CFR §164.501. 
  
2.2.5 “Individual” is defined at 45 CFR §§ 160.103, 164.501 and 164.502(g), 
and includes a person who qualifies as a personal representative. 
  
2.2.6 “Protected Health Information” or “PHI” is defined at 45 CFR § 160.103.  
  
2.2.7 “Required By Law” is defined at 45 CFR § 164.103. 
  
2.2.8 “Secretary” means the Secretary of the U.S. Department of Health and 
Human Services or designee. 
  
2.2.9 “Security Incident” is defined at 45 CFR § 164.304. 
  
2.2.10 “Unsecured Protected Health Information” or “Unsecured PHI” means 
PHI that is not rendered unusable, unreadable, or indecipherable to 
unauthorized persons through the use of a technology or methodology, as 
specified by the Secretary in the guidance as noted under the HITECH Act, 
section 13402(h)(1) and (2) of Public Law 111-5, codified at 42 U.S.C. § 
17932(h)(1) and (2), and as specified by the Secretary in 45 CFR 164.402. 
  

3. PERMISSIBLE USE AND DISCLOSURE OF PHI 
3.1 Except as otherwise limited in this Agreement, or by privilege, protection, or 
confidentiality under HIPAA, New York State or other applicable law, Business 
Associate may use or disclose (including permitting acquisition or access to) PHI to 
perform applicable functions, activities, or services for, or on behalf of, Covered Entity 
as specified or as reasonably necessary to perform the services described in the 
Underlying Agreement.   Moreover, the provisions of HIPAA that are required to be in 
this Agreement are expressly incorporated by reference into, and made a part of, this 
Agreement.   
 
3.2 Business Associate may use or disclose (including permitting acquisition or access 
to) PHI only as permitted or required by this Agreement or as Required By Law. 
  
3.3. Business Associate is directly responsible for its full compliance with the 
applicable requirements of HIPAA. 
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3.4 Business Associate must not use or disclose (including permitting acquisition or 
access to) PHI other than as permitted or required by this Agreement or HIPAA, and 
must use or disclose PHI only in a manner consistent with HIPAA. As part of this, 
Business Associate must use appropriate safeguards to prevent use or disclosure of 
PHI that is not permitted by this Agreement or HIPAA. Furthermore, Business 
Associate must take reasonable precautions to protect PHI from loss, misuse, and 
unauthorized access, disclosure, alteration, and destruction. 

3.4 Business Associate must implement and comply with administrative, physical, and 
technical safeguards governing the PHI, in a manner consistent with HIPAA, that 
reasonably and appropriately protect the confidentiality, integrity, and availability of 
the PHI that it creates, receives, maintains, or transmits on behalf of Covered Entity.  
Business Associate must comply, where applicable, with the Security Rule to protect 
Electronic PHI. 

3.5 Business Associate must notify Covered Entity, in a manner consistent with 
HIPAA, of: (i) any use or disclosure of PHI not provided for by this Agreement, 
including a Breach of PHI of which it knows or by exercise of reasonable diligence 
would have known, as required at 45 CFR §164.410; and, (ii) any Security Incident of 
which it becomes aware as required at 45 CFR §164.314(a)(2)(i)(C). Business 
Associate’s notification to Covered Entity required by HIPAA and this Section 3.5 
must, to the extent possible: 

3.5.1 Be made to Covered Entity without unreasonable delay and in no case 
later than 14 calendar days after Business Associate: a) knows, or by exercising 
reasonable diligence would have known, of a Breach, b) becomes aware of a 
successful Security Incident, or c) becomes aware of any use or disclosure of 
PHI not provided for by this Agreement; 

3.5.2 Include the names and addresses of the Individual(s) whose PHI is the 
subject of a Breach. In addition, Business Associate must provide any 
additional information reasonably requested by Covered Entity for purposes of 
investigating the Breach; 

3.5.3 Be in substantially the same form as Exhibit A hereto; 

3.5.4 Include a brief description of what happened, including the date of the 
Breach, if known, and the date of the discovery of the Breach; 

3.5.5 Include a description of the type(s) of Unsecured PHI that was involved 
in the Breach (such as full name, Social Security number, date of birth, home 
address, account number, disability code, or other types of information that 
were involved); 

3.5.6 Identify the nature and extent of the PHI involved, including the type(s) 
of identifiers and the likelihood of re identification; 

3.5.7 If known, identify the unauthorized person who used or accessed the PHI 
or to whom the disclosure was made; 
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3.5.8 Articulate any steps the affected Individual(s) should take to protect him 
or herself from potential harm resulting from the Breach; 
  
3.5.9 State whether the PHI was actually acquired or viewed; 
  
3.5.10 Provide a brief description of what the Business Associate is doing to 
investigate the Breach, to mitigate losses, and to protect against any further 
Breach; 
  
3.5.11 Note contact information and procedures for Covered Entity to ask 
questions or learn additional information, which must include a telephone 
number of Business Associate, along with an e-mail address, Web site, or 
postal address; and 
  
3.5.12 Include a draft letter for the Covered Entity to utilize to notify the 
Individual(s) that his or her PHI is the subject of a Breach. 

  
3.6  The Parties agree that this Section constitutes notice by Business Associate of the 
ongoing existence and occurrence of attempted but unsuccessful Security Incidents, 
including, but not limited to, pings and other broadcast attacks on Business Associate’s 
firewall, port scans, unsuccessful log-in attempts, denials of service and any 
combinations of the above, so long as no such incident results in unauthorized use or 
disclosure of Unsecured Protected Health Information. 
 
3.7 In the event of a Breach, Security Incident, or use or disclosure of PHI not 
provided for by this Agreement, Business Associate must mitigate, to the extent 
practicable, any harmful effects of said disclosure that are known to it. 
  
3.8 In accordance with 45 CFR §§ 164.502(e)(1)(ii) and 164.308(b)(2), Business 
Associate agrees to require that any agent or subcontractor to whom it provides PHI 
(received from, or created or received by, Business Associate on behalf of Covered 
Entity) agrees to the same restrictions, conditions, and requirements that apply through 
this Agreement to Business Associate with respect to such information. 
  
3.9 Business Associate must ensure that any contract or other arrangement with a 
subcontractor meets the requirements of paragraphs 45 CFR §164.314(a)(2)(i) and 
(a)(2)(ii) required by 45 CFR § 164.308(b)(3) between a Business Associate and a 
subcontractor, in the same manner as such requirements apply to contracts or other 
arrangements between a Covered Entity and Business Associate. 
  
3.10 Pursuant to 45 CFR § 164.502(a)(4)(ii), Business Associate must disclose PHI to 
the Covered Entity, Individual, or Individual's designee, as necessary to satisfy a 
Covered Entity's obligations under § 164.524(c)(2)(ii) and (3)(ii) with respect to an 
individual's request for an electronic copy of PHI. 
  
3.11 To the extent applicable, Business Associate must provide access to PHI in a 
Designated Record Set at reasonable times, at the request of Covered Entity in order 
for Covered Entity to meet the requirements under 45 CFR § 164.524. 
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3.12 To the extent applicable, Business Associate must make any amendment(s) to 
PHI in a Designated Record Set that Covered Entity directs or agrees to, pursuant to 45 
CFR § 164.526, at the written request of Covered Entity. 
  
3.13 Business Associate must, upon written request with reasonable notice, not more 
frequently than once per calendar year and at a mutually agreed upon date and time, 
provide Covered Entity the opportunity to view artifacts that demonstrate compliance 
with this Agreement. 
  
3.14 Business Associate must also maintain records indicating who has accessed PHI 
about an Individual in an electronic designated record set and information related to 
such access, in accordance with 45 C.F.R. § 164.528. Business Associate must 
document such disclosures of PHI and information related to such disclosures as 
would be required for a Covered Entity to respond to a request by an Individual for an 
accounting of disclosures of PHI in accordance with 45 C.F.R. §164.528. Should an 
Individual make a request to Covered Entity for an accounting of disclosures of his or 
her PHI pursuant to 45 C.F.R. § 164.528, Business Associate must promptly provide 
Covered Entity with information in a format and manner sufficient to respond to the 
Individual's request. 
  
3.15 Business Associate must, upon written request and with reasonable notice, 
provide Covered Entity with an accounting of uses and disclosures of PHI that was 
provided to it by Covered Entity. 
  
3.16 Business Associate must make its internal practices, books, records, and any other 
material requested by the Secretary relating to the use, disclosure, and safeguarding of 
PHI received from Covered Entity available to the Secretary for the purpose of 
determining compliance with HIPAA. Business Associate must make the 
aforementioned information available to the Secretary in the manner and place as 
designated by the Secretary or the Secretary's duly appointed delegate. Under this 
Agreement, Business Associate must comply and cooperate with any request for 
documents or other information from the Secretary directed to Covered Entity that 
seeks documents or other information held or controlled by Business Associate. 
  
3.17 Business Associate may use PHI to report violations of law to appropriate Federal 
and State authorities, consistent with 42 C.F.R. § 164.502(j)(1). 
  
3.18 Except as otherwise limited in this Agreement, Business Associate may disclose 
PHI for the proper management and administration of Business Associate or the 
Underlying Agreement, provided that disclosures are Required By Law, or Business 
Associate obtains reasonable assurances from the person to whom the information is 
disclosed that it will remain confidential and be used or further disclosed only as 
Required By Law or for the limited purpose for which it was disclosed to the person, 
and the person must agree to notify Business Associate of any instance of which it is 
aware in which the confidentiality of the information has been breached. 
  
3.19 To the extent Business Associate is to carry out an obligation of Covered Entity 
under the Privacy Rule, Business Associate shall comply with the requirements under 
the Privacy Rule that apply to Covered Entity in doing so. 
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4. TERM AND TERMINATION
4.1 Term. The Term of this Agreement shall be effective as of the effective date of the 
Underlying Agreement, and shall terminate: (1) when all of the PHI provided by 
Covered Entity to Business Associate, or created or received by Business Associate on 
behalf of Covered Entity, is destroyed or returned to Covered Entity; or, (2) if it is 
infeasible to return or destroy PHI, in accordance with the termination provisions in 
this Article IV. 

4.2 Termination for Cause. Upon Covered Entity's knowledge of a material breach of 
this Agreement by Business Associate, Covered Entity shall: 

4.2.1 Provide an opportunity for Business Associate to cure the breach or end 
the violation and, if Business Associate does not cure the breach or end the 
violation within the time specified by Covered Entity, which will be at least 30 
days, have the right to terminate this Agreement and to terminate the 
Underlying Agreement or the portions of the Underlying Agreement that relate 
to PHI; or 

4.2.2 Have the right to immediately terminate this Agreement and the 
Underlying Agreement or the portions of the Underlying Agreement that relate 
to PHI upon written notice if Business Associate has breached a material term 
of this Agreement and cure is not possible. 

4.2.4 This Article IV, Term and Termination, Paragraph 4.2, is in addition to 
the provisions set forth in Termination provision of the Contract between 
County and Vendor, attached to the Underlying Agreement, in which 
“Business Associate” is “Contractor” and “Covered Entity” is “County” for 
purposes of this Agreement. 

4.3 Effect of Termination: 
4.3.1 Except as provided in Section 4.3.2, upon termination or cancellation of 
this Agreement, for any reason, Business Associate must return or destroy all 
PHI received from Covered Entity, or created or received by Business 
Associate on behalf of Covered Entity. This provision applies to PHI that is in 
the possession of a subcontractor(s), employee(s), or agent(s) of Business 
Associate. Business Associate must not retain any copies of the PHI, except as 
provided in Section 4.3.2. 

4.3.2 In the event that Business Associate determines that returning or 
destroying the PHI is infeasible, Business Associate must provide to Covered 
Entity written notification of the nature of the PHI and the conditions that make 
return or destruction infeasible. After written notification that return or 
destruction of PHI is infeasible, Business Associate must extend the protections 
of this Agreement to such PHI and limit further use(s) and disclosure(s) of such 
PHI to those purposes that make the return or destruction infeasible, for so long 
as Business Associate maintains such PHI. Notwithstanding the foregoing, to 
the extent that it is not feasible to return or destroy such PHI, the terms and 
provisions of this Agreement survive termination of this Agreement with 
regard to such PHI. 
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5. CONSIDERATION
Business Associate recognizes that the promises it has made in this Agreement shall, 
henceforth, be reasonably, justifiably, and detrimentally relied upon by Covered Entity 
in choosing to continue or commence a business relationship with Business Associate. 

6. CAUSES OF ACTION IN THE EVENT OF BREACH
As used in this paragraph, the term “breach” has the meaning normally ascribed to that 
term under the New York State law related to contracts, as opposed to the specific 
definition under HIPAA related to PHI. Business Associate hereby recognizes that 
irreparable harm will result to Covered Entity in the event of breach by Business 
Associate of any of the covenants and assurances contained in this Agreement. As 
such, in the event of breach of any of the covenants and assurances contained in this 
Agreement, Covered Entity shall be entitled to enjoin and restrain Business Associate 
from any continued violation of this Agreement. The causes of action contained in this 
Article VI are in addition to (and do not supersede) any action for damages and/or any 
other cause of action Covered Entity may have for breach of any part of this 
Agreement. Furthermore, these provisions are in addition to the provisions set forth in 
the “Indemnification” Section, of the General Conditions of Contract between County 
and Contractor, attached to the Underlying Agreement in which “Business Associate” 
is “Contractor” and “Covered Entity” is “County”, for purposes of this Agreement. 

7. MODIFICATION; AMENDMENT
This Agreement may be modified or amended only through a writing signed by the 
Parties and, thus, no oral modification or amendment hereof shall be permitted. The 
Parties agree to use commercially reasonable efforts to take such action as is necessary 
to amend this Agreement, from time to time, as is necessary for Covered Entity and 
Business Associate to comply with the requirements of HIPAA, including its Privacy, 
Security, and Notice Rules. 

8. INTERPRETATION OF THIS AGREEMENT IN RELATION TO OTHER
AGREEMENTS BETWEEN THE PARTIES

Should there be any conflict between the language of this Agreement and any other 
contract entered into between the Parties (either previous or subsequent to the date of 
this Agreement), the language and provisions of this Agreement shall control and 
prevail with respect to the subject matter hereof, unless the Parties specifically refer in 
a subsequent written agreement to this Agreement, by its title, date, and substance and 
specifically state that the provisions of the later written agreement shall control over 
this Agreement and Underlying Agreement. In any event, any agreement between the 
Parties, including this Agreement and Underlying Agreement, must be in full 
compliance with HIPAA, and any provision in an agreement that fails to comply with 
HIPAA will be deemed separable from the document, unenforceable, and of no effect. 

9. COMPLIANCE WITH STATE LAW
If HIPAA conflicts with another applicable law regarding the degree of protection 
provided for Protected Health Information, Covered Entity and Business Associate 
must comply with the more restrictive protection requirement. 

10. MISCELLANEOUS
10.1 Ambiguity. Any ambiguity in this Agreement shall be resolved to permit Covered 
Entity and Business Associate to comply with HIPAA. 
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10.2 Regulatory References. A reference in this Agreement to a section in HIPAA 
means the section in effect, or as amended. 
  
10.3 Notice to Covered Entity. Any notice required under this Agreement to be given 
Covered Entity shall be made in writing to: 

Rensselaer County Attorney’s Office 
Rensselaer County Office Building 
99 Troy Road 
East Greenbush, New York 12961 
(518) 270-2950 

  
10.4 Notice to Business Associate. Any notice required under this Agreement to be 
given Business Associate shall be made in writing to: 

Address:    38777 Six Mile Road, Livonia, MI 48152 
Attention:     Daniel Hart, CEO 
Phone:           615-477-0740 
  

10.5 New York State Law. This Agreement is governed by, and shall be construed in 
accordance with, applicable federal law and the laws of the state designated in the 
Underlying Agreement, without regard to choice of law principles. 
  
10.6 Notwithstanding any provision in this Agreement to the contrary, the total 
liability of Business Associate under this Agreement shall be limited to $1,000,000 or, 
if greater, the extent to which such liability is covered by insurance maintained by 
Business Associate. Further, Business Associate shall not have any liability under this 
Agreement to the extent any claim, demand, liability, judgment, loss, damage or 
expense arises or results from the negligence or willful misconduct (whether by act or 
omission) of Covered Entity or Covered Entity’s officers, managers, representatives, 
employees, agents, or contractors (other than Business Associate) including, without 
limitation, failure to cooperate in any governmental or regulatory investigation related 
to a violation of HIPAA. 
 

  
IN WITNESS WHEREOF, and acknowledging acceptance and agreement of the foregoing, 
the Parties affix their signatures hereto. 
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EXHIBIT A 
FORM OF NOTIFICATION 

This notification is made pursuant to Section 3.5.3 of the Business Associate Agreement 
between: 

o Rensselaer County, New York, (the “County”) and
o The Hardenbergh Group, Inc. d/b/a Sentact (Business Associate).

Business Associate hereby notifies the County that there has been a Breach (an “Incident”) 
that Business Associate has used or has had access to under the terms of the Business 
Associate Agreement. 

Description of the Incident: 
___________________________________________________________________________
___________________________________________________________________________
______ 
___________________________________________________________________________
___________________________________________________________________________
______ 

Date of the Incident: _________________________ 
Date of discovery of the Incident: _________________________ 
Does the Incident involve 500 or more individuals? Yes/No 
If yes, do the people live in multiple states? Yes/No 
Number of individuals affected by the Incident: 
_______________________________________ 
Names and addresses of individuals affected by the Incident: 
(Attach additional pages as 
necessary)_______________________________________________ 

The types of unsecured PHI that were involved in the Incident (such as full name, Social 
Security number, date of birth, home address, account number, or disability code): 
___________________________________________________________________________
___________________________________________________________________________
______ 

Description of what Business Associate is doing to investigate the Incident, to mitigate losses, 
and to protect against any further Incidents: 
___________________________________________________________________________
___________________________________________________________________________
______ 

Contact information to ask questions or learn additional information: 
Name: __________________________________________________________________ 
Title: ___________________________________________________________________ 
Address: ________________________________________________________________ 
Email Address: ___________________________________________________________ 
Phone Number: ___________________________________________________________ 
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Record of Signing

Signed with https://www.concord.app/

For

Name

Title

Sentact

Chris Dube

President

Signed on Sep 16, 2026 9:42 AM EDT

Secured by Concord™
DocumentID: 034PqG1nPq29EonPKGlxSF
SigningID: 034PqG1mjX2PcownlTwWOk
UTC Signing time: 2026-09-16 13:42:32 UTC
IP Address: 174.242.70.136
Email: cdube@sentact.com

For

Name

Title

Carl J. Kempf III

APPROVED AS TO FORM

Rensselaer County Attorney

Signed on Sep 16, 2026 3:29 PM EDT

Secured by Concord™
DocumentID: 034PqG1nPq29EonPKGlxSF
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Joseph T. Ryan
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Secured by Concord™
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Signed on Sep 16, 2026 3:43 PM EDT
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RENSSELAER COUNTY LEGISLATURE 
 

Introduced by Legislator(s) Grant, Loveridge, Weaver 
 
Sent To: Social Services Committee Date  November 10, 2026 
      
 
Resolution No. G/22 

    

 
RESOLUTION AUTHORIZING THE PURCHASE OF ONE VEHICLE–  

DEPARTMENT OF SOCIAL SERVICES 
  

WHEREAS, This Resolution is filed with the Rensselaer County 
Legislature by the Rensselaer County Executive; and 
 

WHEREAS, The Rensselaer County Department of Social Services 
(“Department”), upon the recommendation of Automobile Maintenance, seeks 
Legislative approval for the purchase of one 2027 Chrysler Pacifica LX; 
and 

 
WHEREAS, The Department provides transportation to children in the 

care and custody of the Commissioner and placed in foster care; and 
 
WHEREAS, Replacement of the Department’s current 2015 Honda Odyssey 

is needed due to age and high mileage (approximately 118,500 miles); and  
 
WHEREAS, A full-size minivan is the vehicle of choice, offering three 

rows of seats, sliding doors, easy access to the third row and room to 
store car seats when not in use; and 

 
WHEREAS, The Department received quotes through the New York State 

Office of General Services Vehicle Marketplace mini-bid (Rensselaer County 
DSS Van 2026) for both pre-existing and built to specification 7-passenger 
minivans with Sawyer Chrysler Dodge, Inc. dba Sawyer Motors, 166 Ulster 
Avenue, Saugerties, New York 12477 providing the most advantageous quote; 
and 

 
WHEREAS, Pursuant to the Rensselaer County Vehicle Usage and Drivers 

Policy, the County Fleet Manager and the County Executive reviewed and 
approved the addition of this vehicle; and  

 
WHEREAS, The Department will utilize funds available within the 2026 

Rensselaer County Adopted Budget for this purchase via appropriation code 
A.6010.02300 (Automobile); and 

 
WHEREAS, This purchase is being made in accordance with the policies 

and procedures set forth in the Rensselaer County Purchasing Guidelines; 
and 

 
WHEREAS, The name and address of the vendor, the source of funding 

for this purchase, and the total amount to be expended for this purchase, 
which shall not exceed budgeted appropriations are as follows: 

 



Resolution No. G/22   
 

         Page No.  2 of 2   
 

 
DESCRIPTION VENDOR APPROPRIATION 

CODE 
AMOUNT 

2027 Chrysler 
Pacifica LX 

Sawyer Chrysler Dodge, Inc. 
d/b/a Sawyer Motors 
166 Ulster Avenue 
Saugerties, NY 12477 

A.6010.02300 $39,780.00 

 
; now, therefore, be it 

 
RESOLVED, That the Rensselaer County Director of Central Services is 

authorized to sign a purchase order for the above-described purchase.  
 
Resolution ADOPTED by the following vote: 
Ayes:  
Nays:  
Abstain:  
November 10, 2026 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Clerk of the Legislature       Executive Action 
 
Sent to County Executive      Approved    Date   
 
Received from County Executive      Disapproved   
         Veto Message Attached and Returned to Clerk 
 
                
Clerk of the Legislature         County Executive 



























































RENSSELAER COUNTY LEGISLATURE 
 

Introduced by Legislator(s) Grant, Loveridge, Weaver 
 
Sent To: Social Services Committee Date  November 10, 2026 
      
 
Resolution No. G/23  

    

 
RESOLUTION AUTHORIZING AN AGREEMENT 

WITH ALLIANCE RISK GROUP INC. - DEPARTMENT OF SOCIAL SERVICES 
  

WHEREAS, This Resolution is filed with the Rensselaer County 
Legislature by the Rensselaer County Executive; and 
 
 WHEREAS, The Department of Social Services (“Department”) is mandated 
by New York State Civil Procedure Law and Rules provisions to serve 
process of legal papers, process orders and related documents, as 
necessary; and 
 
 WHEREAS, The Department issued a Request for Quotation (RFQ) from 
three qualified Process Service Firms for an initial period of twelve (12) 
months, from January 1, 2027 through December 31, 2027, plus an additional 
four (4), one-year extensions; and 
 
 WHEREAS, The Department anticipates requiring between 400 and 650 
services annually; and 
 
 WHEREAS, The Department’s current vendor, Alliance Risk Group, Inc., 
56 Clifton Country Road, Suite 203, Clifton Park, New York 12065, was the 
sole response to the RFQ; and 
 

WHEREAS, Alliance Risk Group, Inc. serves organizations globally with 
comprehensive investigative and legal support solutions; and  

 
WHEREAS, The Department seeks Legislative approval to enter into an 

agreement with Alliance Risk Group, Inc. to provide process server 
services, beginning January 1, 2027 through December 31, 2027 with the 
option of four (4) one-year extensions; and 
  
 WHEREAS, The start and end dates of such agreement, the source of 
funding of the same, the total amount to be expended over the life of 
same, which shall not exceed budgetary appropriations, and the name and 
address of the contracting party are as follows:   
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DESCRIPTION VENDOR APPROPRIATION 

CODE 
AMOUNT 

Service of 
Process 
1/1/27 – 
12/31/27 
(4 – one-year 
renewals) 

Alliance Risk Group, 
Inc. 
56 Clifton Country Rd, 
Suite 203 
Clifton Park, NY 12065 

A.6010.04900 Year 1 - $27,000.00 
Year 2 - $27,000.00 
Year 3 - $29,500.00 
Year 4 - $29,500.00 
Year 5 - $32,000.00 

 
; now, therefore, be it 
 
  RESOLVED, That the Rensselaer County Executive, or his designee, is 
authorized to sign the above-referenced agreement, subject to the approval 
as to form by the Rensselaer County Attorney. 
 
Resolution ADOPTED by the following vote: 
Ayes:  
Nays:  
Abstain:  
November 10, 2026 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Clerk of the Legislature       Executive Action 
 
Sent to County Executive      Approved    Date   
 
Received from County Executive      Disapproved   
         Veto Message Attached and Returned to Clerk 
 
                
Clerk of the Legislature         County Executive 

































Rensselaer County
And

Alliance Risk Group Inc.
 
This Service Agreement (“Agreement”) made on the date set forth below between Rensselaer 
County, on behalf of the Department of Social Services,  located at 99 Troy Road, East 
Greenbush, New York 12061, hereinafter called the “County” and Alliance Risk Group Inc. 
located at 23 Executive Park Drive, Clifton Park, New York 12065 hereinafter called the 
“Vendor”. County and Vendor are sometimes referred to in this Agreement individually as a 
“Party” and collectively as the “Parties”.
 

WITNESSETH:
 
WHEREAS, the Vendor is engaged in the business of serving individuals with court 
documents; and
 
WHEREAS, the County seeks to serve individuals with court documents for various court 
cases; and
 
NOW, THEREFORE, the Parties hereby agree as follows:
 
1. SCOPE OF SERVICES

• Vendor agrees to pick up papers on a daily basis from the following locations, 
and serve them in accordance with the following, and attached Schedule A.

 
o An Affidavit of service shall be delivered back to the requesting unit one to 

two business days after service is completed, or at least seven days prior to 
the scheduled court date for Non-Rush Service.

 
o Affidavit(s) of service shall be submitted in duplicate.

 
o Service of several different legal papers to one individual at the same time 

shall be deemed one service.
 

Department Location-Address Pickup Time(s)
Between the hours 11:00 am 
and 1:00 pm

Rensselaer County Family 
Court

1504 5th Avenue, Troy, NY 
12180

If Family Court is closed pick 
up of papers would need to be 
moved to the Rensselaer County 
Department of Social Services, 
1600 7th Ave Troy, NY 12180. 

Rensselaer County Department 
of Social Services [Troy]

1600 7th Avenue, Troy, NY 
12180.
 

AS NEEDED

Rensselaer County Department 
of Social Services [North 
Greenbush]

127 Bloomingrove Drive, Troy, 
NY 12180 AS NEEDED

Rensselaer County Attorney’s 
Office

99 Troy Road, East Greenbush, 
NY 12180

On an as-needed basis 
upon request.

 

1-5Concord - Document ID: generated after first signature



Requests for pick-up prior to 12 
p.m. will be picked up on the 
same day before closing. 
 
Requests made after 12 p.m. 
will be picked up the following 
business day. 

 
 
2. TERM OF CONTRACT

This Agreement shall commence on January 1, 2027 and shall terminate on 
December 31, 2027.  The Contract may be renewed for four one-year contracts in 
the amounts set forth in paragraph 3 below and Schedule A attached.

 
3. PAYMENT FOR SERVICES

In consideration of the above services, the County agrees to pay the Vendor the 
amount per year set forth below and in Schedule A attached.
 

Term Amount
01-01-2027 to 12-31-2027 $  27,000.00
01-01-2028 to 12-31-2028 $  27,000.00
01-01-2029 to 12-31-2029 $  29,500.00
01-01-2030 to 12-31-2030 $  29,500.00
01-01-2031 to 12-31-2031 $  32,000.00
Total amount paid not to exceed $145,000.00

 
The total amount paid to Vendor shall not exceed $145,000.00  Upon receipt of an 
invoice from the Vendor, the County has 30 days to remit payment.

 
4. AMENDMENTS

This agreement may be modified or amended only in writing and duly executed by 
both Parties. Any modification or amendment shall be attached to and become part of 
this Agreement. All notices concerning this Agreement shall be delivered in writing to 
the Parties.

 
5. CERTIFICATES OF INSURANCE

Vendor agrees to maintain during the term of this agreement Workers’ Compensation 
and Disability Insurance Coverage as may be required by law, together with liability 
insurance with liability limits reasonably satisfactory to the County, and to provide to 
the County proof of all such insurance coverage at the time of the execution of this 
agreement by Vendor. The Certificate holder section must read as follows: Rensselaer 
County, c/o Rensselaer County Attorney, 99 Troy Road, East Greenbush, New York 
12061.

 
6. INDEMNIFICATION

Vendor acknowledges and agrees that the services to be provided pursuant to the terms 
of this agreement are provided as an independent contractor and not as an agent or as 
employees of the County. Accordingly, Vendor agrees to indemnify and hold harmless 
the County, its agents, officers and employees, from and against any and all claims or 
causes of action, including reasonable attorneys' fees and expenses incurred by the 
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County in connection with a defense of any such claims or causes of action, which 
may arise as a consequence of any act or omission on the part of the Vendor, its agents 
or employees which occurs during the performance of the services to be provided 
hereunder.

 
7. VENUE

In the event either Party to this agreement shall initiate litigation against the other 
Party to protect or enforce any right or benefit in favor of such Party under the terms of 
this Agreement, the Parties hereby mutually agree that the Supreme Court of the State 
of New York shall exercise exclusive jurisdiction over such litigation, and that the 
venue of the same shall be County of Rensselaer, New York.

 
8. EXECUTORY NATURE OF CONTRACT

Vendor expressly acknowledges and agrees that this contract will be considered 
executory to the extent New York State or Federal funding is relied upon by the 
County for the payment of any goods, labor or services to be furnished by Vendor 
under the terms and provisions of this Agreement, and that in the event such funding 
shall not be forthcoming, this Agreement may be terminated by the County upon 
reasonable prior written notice to Vendor.

 
9. CORPORATE COMPLIANCE

Vendor represents and warrants that it, and its employees and/or contractors, are not 
excluded from participation and are not otherwise ineligible to participate in a “federal 
health care program”, as defined in 42 U.S.C.1320a-7b or in any other government 
payment program. Vendor further represents and warrants that it will perform 
screening, on a monthly basis, all of its employees and subcontractors against:

a. The General Services Administration’s Federal Excluded Party List System 
or any successor list;
b. The United States Department of Health and Human Service’s Office of the 
Inspector General’s List of Excluded Individuals and Entities or any successor 
list; and
c. The New York State Department of Health’s Office of the Medicaid 
Inspector General’s list of Restricted, Terminated or Excluded Individuals or 
Entities, or any successor list.

 
In the event that an excluded Party is discovered by the Vendor, said Vendor shall 
notify the County within five (5) days of such discovery. The County reserves its right 
to cancel and contract upon such notification.
 
The County further shall have the right to cancel this Agreement and declare the same 
null and void in the event that the Vendor fails to fulfill its obligations under this 
section.
 

10. TERMINATION
Either Party may terminate this Agreement, provided that the Party terminating this 
Agreement gives thirty (30) days written notice of termination to the other Party, 
which shall be served upon the other Party by first class mail.

 
11. FORCE MAJEURE
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Neither Party to this Agreement shall be held responsible or be deemed to be in default 
under this Agreement for any delay in performance or failure in performance of any of 
their respective obligations to be performed hereunder if such delay or failure is the 
result of causes beyond the control and without negligence of the Party with respect to 
whose obligations such delay in performance or failure in performance has occurred. 
Such causes shall include, without limitation, acts of natural or man-made disasters, 
strikes, lockouts, riots, insurrections, civil disturbances or uprising, sabotage, 
embargoes, blockades, acts of war, acts of terror, acts or failure to act of any 
governmental regulations superimposed after the fact, communication line failures, 
power failures, fires, explosions, accidents, epidemics, and all occurrences similar to 
the foregoing (collectively referred to herein as "Force Majeure"). The Party affected 
by an event of Force Majeure, upon giving prompt notice to the other Party, shall be 
excused from performance hereunder on a day-to-day basis to the extent of such 
prevention, restriction or interference (and the other Party shall likewise be excused 
from performance of its obligations which relate to the performance so prevented, 
restricted or interfered with); provided that the Party as affected shall use its best 
efforts to avoid or remove such causes of nonperformance and to minimize the 
consequences thereof and day-to-day basis to the extent of such prevention, restriction 
or interference (and the other Party shall likewise be excused from performance of its 
obligations which relate to the performance so prevented, restricted or interfered with); 
provided that the Party as affected shall use its best efforts to avoid or remove such 
causes of nonperformance and to minimize the consequences thereof and both Parties 
shall continue performance hereunder with the utmost dispatch whenever such causes 
are removed. Lack of funds shall not be a Force Majeure.

 
12. NON-DISCRIMINATION

The Vendor agrees that in carrying out its activities under the terms of the Agreement 
that it shall abide by the applicable provisions of the Human Rights Law of the State of 
New York, as set forth in Sections 290-301 of the Executive Law of the State of New 
York.

 
13. FEDERAL, STATE AND LOCAL LAW AND REGULATIONS COMPLIANCE

Vendor agrees to abide by and comply with all applicable federal, state and local laws, 
rules, regulations and orders.

 
14. DISCLOSURE

Vendor certifies, to the best of its knowledge and belief, that:
A. No State or Federal appropriated funds have been paid or will be paid, by or 
on behalf of the Vendor, to any person for influencing or attempting to 
influence legislation or appropriation actions pending before local, State and 
Federal executive and/or legislative bodies in connection with the awarding of 
any contract, the making of any grant, the making of any loan, the entering into 
of any cooperative Agreement, and the extension, continuation, renewal, 
amendment, or modification of any contract, grant loan, or cooperative 
Agreement.
 
B. If any funds other than State or Federal appropriated funds have been paid 
or will be paid to any person for influencing or attempting to influence 
legislation or appropriation actions pending before local, State and Federal 
executive and/or legislative bodies in connection with this contract, grant, loan 
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or cooperative Agreement, the undersigned shall complete and submit Standard 
Form-LLL, “Disclosure Form to Report Lobbying,” in accordance with its 
instructions.

 
This certification is a material representation of fact upon which reliance was placed 
when this transaction was made or entered into. Submission of-this certification is a 
prerequisite for making or entering into this transaction imposed by Section 1352, Title 
31, and United States Code. Failure to file the required certification shall be subject to 
civil penalty by the Federal government of not less than $10,000 and not more than 
$100,000 for each such failure.

 
15. ENTIRE AGREEMENT

This Agreement, and any documents referred to in it, constitute the whole Agreement 
between the Parties and supersede any previous arrangement, understanding or 
Agreement between them relating to the subject matter they cover.

 
Each of the Parties acknowledges and agrees that in entering into this Agreement it 
does not rely on any undertaking, promise, assurance, statement, representation, 
warranty or understanding (whether in writing or not) of any person (whether party to 
this Agreement or not) relating to the subject matter of this Agreement, other than as 
expressly set out in this Agreement.

 
IN WITNESS WHEREOF, this Agreement has been executed by the duly authorized 
officers of the respective Parties on the date stated above.
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RENSSELAER COUNTY LEGISLATURE 
 

Introduced by Legislator(s) Grant, Loveridge, Weaver 
 
Sent To: Social Services Committee Date  November 10, 2026 
      
 
Resolution No. G/24  

    

 
RESOLUTION AUTHORIZING THE PURCHASE AND INSTALLATION OF VIDEO SURVEILLANCE 

EQUIPMENT AND AMENDING THE 2026 RENSSELAER COUNTY ADOPTED BUDGET – 
DEPARTMENT OF SOCIAL SERVICES 

 
WHEREAS, This Resolution is filed with the Rensselaer County 

Legislature by the Rensselaer County Executive; and 
 

WHEREAS, The Department of Social Services (“Department”) seeks 
Legislative approval to increase the number of security cameras located at 
the Administration Building, 127 Bloomingrove Drive; and  

 
WHEREAS, The Department will add one (1) camera outside to ensure the 

entire perimeter of the building is captured on video and eight (8) 
cameras inside to ensure there are no blind spots for persons entering the 
work areas from the elevator and stairways, which will increase the safety 
for its employees, as well as for its visitors; and 
 

WHEREAS, The Department will utilize New York State Contract (Group 
Number 77201 Security Systems and Solutions (Statewide), Award Number 
23150, Contract PT68748), Adirondack Cabling, Inc., 3 Rosell Drive, 
Ballston Lake, New York 12019, to provide the necessary equipment and 
installation; and 

 
WHEREAS, The Department will utilize funds available within the 2026 

Rensselaer County Adopted Budget via appropriation code A.6010.04900; and 
 
WHEREAS, This purchase is being made in accordance with the policies 

and procedures set for in the Rensselaer County Purchasing Guidelines; and 
 

 WHEREAS, The name and address of the vendor, the source of funding 
for this purchase, and the total amount to be expended for this purchase, 
which shall not exceed budgeted appropriations is as follows: 
 
DESCRIPTION  VENDOR APPROPRIATION 

CODE 
AMOUNT 

Security Cameras 
and installation 

Adirondack Cabling, Inc. 3 
Rosell Drive 
Ballston Lake, NY 12019 

A.6010.04900 $14,696.37 

 
; now, therefore, be it  
 
 RESOLVED, That the Rensselaer County Director of the Bureau of 
Central Services, is authorized to sign a purchase order for the above-
described purchase; and, be it further 



Resolution No. G/24   
 

          Page No.  2 of 2   
 
 
 RESOLVED, That the 2026 Rensselaer County Adopted Budget shall be and 
hereby is amended as follows: 
 

GENERAL FUND REVENUES 
 
CODE/DESCRIPTION PRESENT     CHANGE      REVISED 
A.6010.36101  
  Social Services Admin-SA    $1,234,338.00  $ 7,204.00 $1,241,542.00    
 
A.6010.46101 
  Social Services Admin-SA    $3,667,161.00 $ 4,504.00 $3,671,665.00  
      
      TOTAL GENERAL FUND REVENUES: $11,708.00   
 

 
GENERAL FUND APPROPRIATIONS 

 
CODE/DESCRIPTION PRESENT     CHANGE      REVISED 
Social Services - Administration 
  
 A.6010.04900  
  Professional Services   $1,525,000.00  $ 14,697.00  $1,539,697.00 
 
A.6010.04010 
  Travel     $  134,500.00 $ (2,989.00) $  131,511.00 
 
          TOTAL GENERAL FUND APPROPRIATIONS: $ 11,708.00 
 
Resolution ADOPTED by the following vote: 
Ayes:  
Nays:  
Abstain:  
November 10, 2026 
 
 
 
 
 
 
 
 
Clerk of the Legislature       Executive Action 
 
Sent to County Executive      Approved    Date   
 
Received from County Executive      Disapproved   
         Veto Message Attached and Returned to Clerk 
 
                
Clerk of the Legislature         County Executive 





Company  Contact 

Address    Phone 

City State/Zip       Cell

    email 

Unit

7

1

1

3

18

9

9

9

50

1

1

1

Total:

Location:

State/Zip: 

Cell:
.

Date: 

Signature Title

Date: 

Signature                                  Title

Please note the Proposal Expires date above (30 days) Due to Imposed tariffs, pricing -$                               

4) All cables will be tested and certified.

5) One year warranty is provided on all materials and workmanship.

-$                               

-$                               

-$                               

3) All cable ends, jacks and patch panels will be labeled with a reference number and

documented to a floor plan if provided.

-$                               

SCOPE OF WORK; -$                               

1) Adirondack Cabling will furnish all materials, labor and fastening hardware for this installation. -$                               

2) Cables will be installed above suspended ceiling.

PT68748

-$                               

6,615.00$                   6,615.00$                       

-$                               

-$                               

Total

518-833-6006

-$                               

-$                               

-$                               

-$                               

labor for addition of new cameras

Cameras will connect to existing nvr

Cat 6 patch Cord. 1Ft. Blue

cat 6 inserts blue

Cat. 6 Plenum Blue boxes

1 Port Surface Mount Box. Ivory

Description

APPROVAL    (Signatures are required prior to start of project)

Address:

Misty Labrake

Rod Bower

11/1/2026

Proposal No.

Misty.LaBrake@dfa.state.ny.us

Sales Rep:

Date:

Proposal Expires:

State Contract No:

14,696.37$                  

10/2/2026

-$                               

Unit Price

-$                               

-$                               

Adiropndack Cabling and Security will provide new cameras for the locations we found after the 

site visit. 

is subject to change. Please confirm pricing before signing proposal or issuing a PO

     Adirondack Cabling, Inc.
3 Rosell Drive

Ballston Lake, NY 12019

     (518) 452-0124

NY 12180Troy

127 Bloomingrove Drive

Rensselaer DSS

P  R  O  P  O  S  A  L

Axis P3265-LVE at entrance -$                               

-$                               

Axis M3085-V Dome Cameras in interior areas -$                               

Axis P1465-LE on exterior corner -$                               

Contact Name: Misty Labrake

Payment:

Adirondack Cabling Inc. will invoice Customer 30% upon signed contract, 40% upon 50% completion, and 30% upon 100% completion. Payment terms are net 30 

days from invoice date. Payment made via credit card will be charged a 3% processing fee.

General Provisions:

This Proposal is subject to the terms and conditions of the Adirondack Cabling Inc./Adirondack Security General Terms and Conditions located at 

https://www.adirondacksecurity.com/terms-and-conditions and as amended from time to time, which are hereby incorporated by reference and made part of this 

Proposal.

(Add applicable Sales Tax)Rensselaer DSS

Installation Location

Adirondack Cabling, Inc. 

Customer 

Customer P.O No.

Company:

City:

Phone :

Troy NY 12180

518-833-6006 0

127 Bloomingrove Drive

-$                               

-$                               

Cat 6 patch Cord. 7Ft. Blue

FIRESTOP. CAULK

All work to be done during dayshift hours, M-F, 7:30 am to 4:30 pm. -$                               

-$                               

materials 8,081.37$                   8,081.37$                       

-$                               

J-HOOKS, BEAM MOUNT.  Up to 1/2 inch Flange -$                               

Adirondack Cabling is on the NYS Security Contract PT68748, Group 77201, Award 23150
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