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Resolution No. G/1 

    

 
RESOLUTION AUTHORIZING AN AGREEMENT FOR COMPUTER AIDED DISPATCH SYSTEM SUPPORT – 

BUREAU OF PUBLIC SAFETY 
 

WHEREAS, This Resolution is filed with the Rensselaer County Legislature 
by the Rensselaer County Executive; and 

 
WHEREAS, The Bureau of Public Safety has entered into an agreement with 

Central Square formerly Tritech; and 
 
WHEREAS, The Rensselaer County Bureau of Public Safety seeks legislative 

authorization to renew a maintenance agreement for the Computer Aided Dispatch 
(“CAD”) system support utilizing funding from the New York State Division of 
Homeland Security and Emergency Services; and 

 
WHEREAS, The contract description, vendor, source of funding of the same, 

the total amount to be expended over the life of the same, which shall not exceed 
budgeted appropriations are as follows: 
  
DESCRIPTION VENDOR APPROPRIATION CODE 

 
AMOUNT 

CAD System 
Maintenance 
08/01/2023 – 
07/31/2024 

Central Square 
100 Business Center Dr 
Lake Mary, FL 32746 
 
 

A.3020.04420.CAD 
  
 

$63,369.49 
 

 
WHEREAS, All purchases will be made in accordance with the purchasing 

guidelines set forth in the Purchasing Policies and Procedures of the County of 
Rensselaer; now, therefore, be it 

 
RESOLVED, That the Rensselaer County Executive or his designee is 

authorized to sign the above-referenced agreement, subject to the approval as to 
form by the Rensselaer County Attorney. 
 
Resolution ADOPTED by the following vote: 
Ayes:  
Nays:  
Abstain:  
July 11, 2023 
 
Clerk of the Legislature       Executive Action 
 
Sent to County Executive      Approved    Date   
 
Received from County Executive      Disapproved   
         Veto Message Attached and Returned to Clerk 
 
                
Clerk of the Legislature         County Executive 



 

 

June 1, 2023 

 
Rensselaer County Bureau of Public Safety   
Attn: John Mainello III 
40000 Main Street 
Troy, New York  12180 
 
Renewal of Software Support Agreement 
 
This Renewal Amendment renews the Software Support Agreement by and between Rensselaer County 
Bureau of Public Safety (“Client”) and TriTech Software Systems, a CentralSquare Technologies, LLC 
company (“TriTech”) (“Agreement”) for the renewal term of August 1, 2023 through July 31, 2024. The 
renewal of the Agreement will allow continued support and maintenance in accordance with the Agreement.  

Please execute this Renewal Amendment and return it to TriTech along with your payment, in accordance 
with Renewal Invoice 382944, attached, in order to receive uninterrupted support and maintenance services.  

TriTech Support Services Renewal Agreement Amendment 

Client agrees to renew the Agreement, the terms of which are incorporated by reference herein as though 
set forth in full, and accordance with the terms and conditions included herein. Except as modified herein, 
all other terms and conditions of the Agreement shall remain in full force and effect. With respect to the 
content contained herein, in the event of any conflict between this Renewal Amendment and the Agreement, 
the terms of this Amendment shall control. Payment shall be for the Software listed and the amount 
specified on Renewal Invoice 382944, attached hereto. 

 
If you have any questions or would like to add additional software and/or services, please contact 
your Customer Success Manager at (833) 278-7877. 
 

Rensselaer County Bureau of Public Safety  TriTech Software Systems 

Accepted By (Signature)  Accepted By (Signature) 

Printed Name  Printed Name 

Title  Title 

Date  Date 
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Chief Sales Officer

5/31/2023

Ron Anderson



Tritech Software Systems, a CentralSquare Company
1000 Business Center Drive
Lake Mary, FL 32746

Billing Inquiries: Accounts.Receivable@centralsquare.com

Invoice
Invoice No (1 of 1) Date Page 

382944 5/22/2023         1 of 2

Bill To
Rensselaer County Bureau of Public Safety, NY
John Mainello III
4000 Main Street
Troy NY 12180
United States

Ship To
Rensselaer County Bureau of Public Safety, 
NY
John Mainello III
4000 Main Street
Troy NY 12180
United States

Customer No Customer Name Customer PO # Currency Terms Due Date

14758 Rensselaer County Bureau of Public Safety, NY USD Net 30 7/31/2023

Description Units Rate Extended

Contract No. Q-134708

1 Inform CAD Disaster Recovery System Annual Maintenance Fee 
- Annual Maintenance Fee 
Inform CAD Disaster Recovery System 
Maintenance: Start:8/1/2023, End: 7/31/2024

1 $2,501.76 $2,501.76

2 NCIC/State Query Position for Inform CAD Annual Maintenance - 
Annual Maintenance Fee 
Inform CAD NCIC/State Query Position 
Maintenance: Start:8/1/2023, End: 7/31/2024

11 $138.99 $1,528.85

3 Inform CAD Position Annual Maintenance Fee - Annual 
Maintenance Fee 
Inform CAD Position 
Maintenance: Start:8/1/2023, End: 7/31/2024

12 $2,779.74 $33,356.90

4 Inform CAD Server Software Annual Maintenance Fee - Annual 
Maintenance Fee 
Inform CAD Server Software (D - 41-100 Positions) 
Maintenance: Start:8/1/2023, End: 7/31/2024

1 $1,389.87 $1,389.87

5 Standard EMD Integration Annual Maintenance Fee - Annual 
Maintenance Fee 
Inform CAD Standard EMD Integration 
Maintenance: Start:8/1/2023, End: 7/31/2024

12 $138.99 $1,667.84

6 Inform CAD Test or Training System Annual Maintenance Fee - 
Annual Maintenance Fee 
Inform CAD Test or Training System 
Maintenance: Start:8/1/2023, End: 7/31/2024

1 $2,501.76 $2,501.76

7 Inform Mobile AFR XML Export Annual Maintenance Fee - 
Annual Maintenance Fee 
Inform Mobile AFR XML Export 
Maintenance: Start:8/1/2023, End: 7/31/2024

24 $27.80 $667.15

8 Inform Mobile Base Position Annual Maintenance Fee - Annual 
Maintenance Fee 
Inform Mobile Concurrent License 
Maintenance: Start:8/1/2023, End: 7/31/2024

24 $416.96 $10,007.07
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Tritech Software Systems, a CentralSquare Company
1000 Business Center Drive
Lake Mary, FL 32746

Billing Inquiries: Accounts.Receivable@centralsquare.com

Invoice
Invoice No (1 of 1) Date Page 

382944 5/22/2023         2 of 2

Bill To
Rensselaer County Bureau of Public Safety, NY
John Mainello III
4000 Main Street
Troy NY 12180
United States

Ship To
Rensselaer County Bureau of Public Safety, 
NY
John Mainello III
4000 Main Street
Troy NY 12180
United States

Customer No Customer Name Customer PO # Currency Terms Due Date

14758 Rensselaer County Bureau of Public Safety, NY USD Net 30 7/31/2023

Description Units Rate Extended

9 Inform Mobile Disaster Recovery System Annual Maintenance Fe 
- Annual Maintenance Fee 
Inform Mobile Disaster Recovery System 
Maintenance: Start:8/1/2023, End: 7/31/2024

1 $2,640.75 $2,640.75

10 Inform Mobile Mapping Annual Maintenance Fee - Annual 
Maintenance Fee 
Mobile Mapping 
Maintenance: Start:8/1/2023, End: 7/31/2024

25 $30.32 $757.97

11 Std Inform CAD to External System Incident Data Transfer Int - 
Annual Maintenance Fee 
Standard Inform CAD to External System Incident Data Transfer 
Interface for Red Alert 
Maintenance: Start:8/1/2023, End: 7/31/2024

1 $4,169.62 $4,169.62

12 Field Ops - Companion Pricing Annual Subscription Fee - Annual 
Subscription Fee 
Field Ops - Companion Pricing Annual Subscription Fee 
Maintenance: Start:8/1/2023, End: 7/31/2024

15 $145.33 $2,179.95

Please include invoice number(s) on your remittance advice,
made payable to Tritech Software Systems 

ACH: 
Routing Number 121000358 
Account Number 1416612641 
E-mail payment details to: Accounts.Receivable@CentralSquare.com 

Check:  
12709 Collection Center Drive  
Chicago, IL 60693 

Subtotal $63,369.49

Tax $0.00

Invoice Total $63,369.49

Payments Applied $0.00

Balance Due $63,369.49
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